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7 deBpasns 1992 roza N 2300-1

POCCUNCKAA ®ELEPALINA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN

CnmcoK U3MEeHSIIOLLIUX JOKYMEHTOB
(B pen. @enepanbHbIX 3aKOHOB OT 09.01.1996 N 2-@3,

ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
or 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-P3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
or 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,

ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
or 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,

ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-®3,

ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-P3, ot 05.12.2022 N 478-D3)

Hacrosiiiii  3akKOH pery/iupyeT OTHOLIEHWs, BO3HHUKAwOIIMe MeXIy [oTpebuTensiMu U
W3rOTOBUTE/ISIMH, UCTIOIHUTE/ISIMH, UMITOPTEPAMU, TIPO/IaBI[aMU, B/IaZie/TbIlaMU arperaTopoB UH(OpMaIiu
0 ToBapax (ycIyrax) MpH Npoiayke TOBapOB (BBIMOHEHHWH PaboT, OKa3aHWU yCJIyT), YCTaHABIMBAET IpaBa
notTpebuTesell Ha rpuobpeTeHHe TOBapoB (paboT, yC/Iyr) HaJyieXallero KayectBa M 0e30macHbIX [Ijist
JKU3HH, 3[0pPOBbs, WUMYIIleCTBa TOTpeOUTe/Nell U OKpy’Karollleid cpefpl, TonydyeHHe HHGOpMAMU O
ToBapax (paborax, yciayrax) ¥ 00 WX W3rOTOBUTENSX (MCIIONHUTENSX, TPOZABIIAX), O BajebliaX
arperatopoB WH¢opMaLuu 0 ToBapax (ycayrax), TpOCBelljeHHe, rOCyJapCTBEHHYIO U 0OIIeCTBeHHYIO
3aIUTy UX UHTEPECOB, a TAKXKe OMpeie/isieT MeXaHW3M peasu3aljiy STHX MpaB.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OcHOBHBIE MOHATHSA, UCIIO/Ib3yeMbIe B HACTOSALEM 3aKoHe:

NoTpeOuTe b - FPaXKAaHWUH, UMEIOITUH HaMepeHHe 3aKa3aTh WK MpruobpecTu MO0 3aKa3bIBaIOIIUH,
MIPUOOpeTAION[UI WM  HCIIOJB3YIOIMIMM ToBaphl (paboOThbl, YCAYTH) HCKIFOUWATENBbHO [/ JIMUHBIX,
CceMelHbIX, AOMAIlHAX W WHBIX HYXJ, He CBSI3aHHBIX C OCYIIeCTB/IeHHEeM T[peAlpUHUMAaTebCKON
JiesiTeNTbHOCTH;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

V3rOTOBUTE/b - OpraHM3alldsl He3aBUCHUMO OT ee OpraHu3aljMOHHO-TIIPaBOBOM (DOpPMBI, a TaKke
WHBHU/Ya/IbHBIN TTPeATPUHHIMATETh, TIPOU3BO/SILME TOBAPHI AJIs1 peaTr3alii oTpeOuTesism;
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(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

WCTIOJTHUTE/Ib - OpraHu3alysi He3aBUCHMMO OT ee OpraHM3allMOHHO-TIPABOBOM (DOPMBI, a Takke
WH/IUBUTYa/IbHBIN TIPeIIIPUHUMATE/Tb, BBITTOTHSIOIIE PAaO0ThI MJTH OKa3bIBalOIIMe yYCIYTH TIOTPeOuTesiM
10 BO3ME3/JHOMY JI0TOBOPY;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

MpoZiaBel] - OpraHv3alys He3aBUCMMO OT ee OpraHu3alMOHHO-TIPaBOBOM (OpPMBI, a Takxe
WH/IUBUYa/IbHbIA TIPeATIPUHUMATE b, Peau3yIol[ie TOBapbl TOTPeOWTeNsIM 0 JOTOBOPY KYTLIH-
TIPOZIaKY;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

ab3ary yrparun cuny. - @enepanbHbiii 3akoH 0T 21.12.2004 N 171-P3;

HeJ0CTaToK ToBapa (paboTel, yCayrd) - HeCOOTBeTCTBMe ToBapa (paboTwl, YC/IyTH) WA
o0si3aTeNlbHBIM TpeOOBaHUSIM, TPeAYCMOTPEHHBIM 3aKOHOM /MO0 B YCTaHOBJIEHHOM WM TIOpsifiKe, WU
yC/IoBUSIM  JloroBopa (TIpU WX OTCYTCTBUM WM HETOJHOTE YCIOBUH OOBIUHO TIPebsB/ISIEMBIM
TpeOOBaHUsIM), WM LeJisM, [Ijisi KOTOPbIX TOBap (paboTa, yciayra) Takoro poja OObIYHO MCIIOb3YeTCs,
WU 1[eJIIM, O KOTOPBIX TpoiaBel] (MCIOMHUTEeb) ObLT MOCTaB/eH B W3BECTHOCTh MOTpeOUTeNeM TIpU
3aKJTFOUeHUM [IOTOBOpa, WK 00pasily U (W) OMMCaHUI0 TIPY TIpoJiake TOBapa Io obpasiy u (Wau) 1o
OIHCaHUIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIeCTBEHHBI HEMOCTaTOK ToBapa (paboThl, yC/Iyrd) - HEYCTPaHWUMbIM HEJOCTaTOK WIH
He/l0CTaTOK, KOTOPbIi He MOKeT ObITh yCTpaHeH Oe3 Hecopa3MepHbIX PacX0/J0B UM 3aTpaT BpeMeHU, Un
BBISIB/IIETCSI HEOIHOKPATHO, WM TIPOSIB/ISIETCSI BHOBB TOC/IE€ €T0 YCTPAHEHUs, WIH Apyrue Tofo0HbIe
He/I0CTaTKW;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®@3, ot 21.12.2004 N 171-P3)

6e3omnacHocTh TOBapa (paboThl, yciyru) - GesornacHOCTb ToBapa (paboTbl, YC/IyTH) [l >KU3HH,
37I0pOBbSI, UIMYIL[eCTBa TIOTPeOUTES ¥ OKPY’KaroIlei CpeZibl Py OOBIYHBIX YC/IOBUSIX €T0 MUCTIOH30BaHMUS,
XpaHeHMs], TPAHCIOPTUPOBKU U YTWIM3allMM, a Takxe 0e30MacHOCTb Mpoliecca BbINONMHEHUs paboThl
(oka3saHus yciyrn);

YyIOTHOMOYEHHass ~ W3roToBUTe/NeM  (MPOJABLOM)  OpraHu3alysg WA YIIOJHOMOUYEHHbBIN
W3roToBUTe/eM (MPOZAABLOM) WHAWBUAYA/IbHbIM MpeANpUHUMAaTeNb (Jasee -  yIOJTHOMOYEHHas
OpraHv3alisi WM YIHOJMHOMOYEHHbIM WHAWBUAYalbHbIA TpeAlpUHUMAaTenb) - OpraHu3alus,
OCYLLeCTBJISIFOIIAS  OMNpeJe/eHHY0 [esiTe/TlbHOCTb, WM OpraHy3alusi, CO3[jaHHasi Ha TepPPUTOPUU
Poccuiickoin ®epepaijun KU3rotoBuTesieM (MpPOAAaBLiOM), B TOM UKC/Ie WHOCTPaHHBIM H3rOTOBUTEIEM
(MHOCTpPaHHBIM TPO/IaBLIOM), BBITIO/HSIOLI[ME OIfpe/ie/ieHHble (DYHKI[MM Ha OCHOBAHWUW JOTOBOpa C
W3roToBUTeNeM (TIPOZABLOM) W YIIOJTHOMOUEHHble UM Ha TPUHATHE U Y/OB/eTBOpPeHHe TpeOoBaHMIA
notpebuTesieli B OTHOLIEHWM TOBapa HEHAJJIeXallero KauecTBa, /MO0  WHAWBUYaTbHbIMN
TipeJIIpyUHMMaTe /b, 3aperMCTPpUpOBaHHbI Ha Tepputopur Poccuiickor ®ezfepaljuy, BBITOIHSIOLIMN
oripefiesieHHble ()YHKLIMM Ha OCHOBaHMM JIOrOBOpPAa C M3rOTOBUTeNeM (TPOAAaBLIOM), B TOM UHC/Ie C
VHOCTPaHHbIM H3rOTOBUTE/NEM (MHOCTPAHHBIM MPOJABLIOM), U YIIOJHOMOUYEHHBIM MM Ha TPUHATHE U
yAOBIEeTBOpEHHEe TpeOoBaHMI MOTpebrTe /el B OTHOIIIEHUH TOBAapa HEHA/I/Ie)Kalllero KauecTsa,;

(a63a11 BBefieH deaepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

MMIIOpTEp - OpraHu3alids He3aBUCMMO OT  OpraHM3alMOHHO-TIPaBOBOM  (OpMBI WU
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VHJVBU/lya/lIbHbIA TIpeNpPUHUMATE/b, OCYIIEeCTB/SIOLIME WMIIOPT TOBapa [/ €ero nocjaeayrlein
peanu3alvu Ha Tepputopuu Poccuiickoit @egepaiiny;
(ab3ary BBesieH PesrepaibHBIM 3aKoHOM OT 21.12.2004 N 171-03)

BAajlesiel] arperaropa WHQpopmalMu o0 ToBapax (yciayrax) (fanee - Bjajesel] arperaropa) -
OpraHu3arysi He3aBUCHMMO OT  OpraHW3aljMiOHHO-TIpaBOBOM  (OpMbI /MO0  WMHAWBUYATbHBIN
Tipe/iNip¥HUMaTe b, KOTOPble SIBJISIIOTCS BaJenbliaMy NPOrpaMMbl I 31eKTPOHHBIX BbIUYMCIUTE/IbHBIX
MalllvH W (Wid) BrAafZie/ibllaMd  caita U (Wid) CTpaHMIbl caliTa B UH(OPMAaLMOHHO-
TeJIeKOMMYHUKAIIMOHHON ceTu "VIHTepHeT' W KOTOpble MpefOCTaB/SIOT MOTPeOUTe/N0 B OTHOLLEHUU
ornpefiesieHHOro ToBapa (yCIyrd) BO3MOXHOCTb OJHOBPEMEHHO O3HAKOMUTBHCS C TMpeAJioKeHUeM
npozaBLia (MCIOMHUTENSI) O 3aK/IOYeHWH [O0roBopa KyTIUIM-NIPOJaXkKu ToBapa ([oroBopa BO3ME3[HOT0
OKasaHWs yUIyr), 3aK/JKUWUThb C TPOJABLIOM (HCIIOHUTE/IEM) J[OTOBOP KYIUIU-TIPOAAKUA (OrOBOP
BO3ME3[JHOTO OKa3aHHWsl YC/IyT), a TakKe MPOM3BECTU IMpe/iBapUTe/IbHYH0 OIJIaTy yKa3aHHOrO TOBapa
(yc1yru) myTeM HaJTMYHBIX pacueToB JIMOO TIepeBo/ia ZIeHeXKHBIX CPeZICTB BIa/Ie/IbIy arperatopa B paMKax
npuMeHsieMbIX (opM 0Oe3HaTMUHBIX pacueToB B COOTBETCTBHMU C TMYHKTOM 3 cTaThu 16.1 HacTosiiero
3akoHa U PepepanbHbIM 3akOHOM OT 27 utoHs 2011 roga N 161-®3 "O HayuOHAIBHOW TIIAT€KHOM
cucreme".

(ab3ary BBegmeH PemepanbHbIM 3akoHOM OT 29.07.2018 N 250-®3; B pen. demepasbHOro 3akoHa OT
31.07.2020 N 290-®3)

Mnasa I. OBLUME NMOJTOXXEHUA

Cratba 1. MNpaBoBoe perynMpoBaHMe OTHOWIEHWA B o6GnactTu 3awWuTbl npas
norpeéourenei

1. OTtHOweHMs1 B 00/1IaCTH 3aIUTHI TIpaB MOTpeOuTenel perymmpyroTcs ['paKJaHCKUM KOZEKCOM
Poccutickon ®epiepaniy, HaCTOAIMM 3aKOHOM, JPYTMMU (pefieparbHbIMUA 3aKOHaMU (Jajee - 3aKOHbI) U
IIPUHMMAaeMbIMM B COOTBETCTBUM C HUMM WHBIMA HOPDMAaTMBHBIMM NPaBOBBIMM akTaMu Poccumckon
@egepanuiu.

(n. 1 B pex. @epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. IlpaBurenbctBo Poccuiickoli @efepalu He BIIpaBe TopyuaTh (efepasbHBIM OpraHam
WCTIO/THUTE/TbHOM B/IACTH TTPUHMMATH aKThl, CO/IepyKall[ie HOPMBI O 3all|Te TpaB MoTpeOuTeeH.

[TpaButenscTBO Poccuiickoii Pezmepal[iy BIpaBe WU3AaBaTh [ TMOTpeOWTeNss W TpojaBlia
(u3roToBUTEIS, UCTIOTHUTEIS, YIIOJTHOMOYEHHOW OpraHu3aly WK yIOJTHOMOYEHHOTO UHIUBUAYaIbHOTO
TIpeIIIpUHKAMATe I, UMIIOpTepa, Biajefblla arperaropa) TpaBuia, obsi3aTeNbHble TP 3aK/IIOUEHUM U
UCTIO/IHEHUM TTyOJTUUHBIX JIOTOBOPOB  (/IOTOBOPOB PO3HUYHON KYTUTA-TIPOJJaXKH, JHEProCcHabKeHus,
JIOTOBOPOB O BBITIOJTHEHWM paboT ¥ 00 OKa3aHUU yCJIyT).

(ab3ary BBegmeH PenmepanbHbIM 3akKoHOM OT 21.12.2004 N 171-®3; B pen. demepasbHOro 3akoHa OT
24.04.2020 N 144-®3)

A63ary yrparus cuiy ¢ 1 aBrycra 2011 roga. - ®enepanbHeiii 3akoH ot 18.07.2011 N 242-@3.
CraTtbf 2. MexxayHapogHble gorosopbl Poccuiickon ®epepaumu

1. Ecnmu mMexxayHapoaHeiM goroBopoM Poccuiickort ®efiepalijid yCTaHOB/IEHBI MHbIE TpaBUIa O
3aiuTe TpaB TOTpeOuTesnel, ueM Te, KOTOpble TPeAyCMOTPeHbl HACTOSIIUM 3aKOHOM, TIPUMEHSIFOTCS
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TIpaBH/la MEXXIYHAPOJAHOTO I0TOBOPA.

2. PellleHMsT MeXroCyJapCTBEHHbIX OpraHOB, T[IpUHATbIE HAa OCHOBAaHUM  TI0JIO)KEHUU
MeXIYHapOAHbIX A0roBopoB Poccuiickoi Pefepanuu B KX HCTOJKOBaHWM, IPOTHMBOpeUaleM
Konctutyuuu Poccuiickoli ®eziepaiiviv, He TofjiexkaT UcronHeHWto B Poccuiickoit Pepepaiyu. Takoe
NIPOTUBOPEUHE MOXKET ObITh YCTAHOBJIEHO B TOPSKe, OTpe/ie/IeHHOM (hefiepalbHbIM KOHCTUTYITMOHHBIM
3aKOHOM.

(n. 2 BBegeH PenepanbHbIM 3akoHOM OT 08.12.2020 N 429-P3)

Cratba 3. lMpaBo noTpeGuTeneil Ha npocBeweHWe B 06/1acTU 3awuTbl nNpasB
norpedutenen

1. TTpaBo noTpebuTeneli Ha MpocBellieHre B 00/1aCTH 3allUTHI TIpaB noTpebuTesieli obecreunBaeTcs
TOCPEe/ICTBOM  BKJTIOUEHUSI COOTBETCTBYIOIIMX TpeOoBaHWM B  deepasbHble  TOCYapCTBEHHbIE
oOpa3oBaresibHble CTaHAapThl U obOpa3oBaTe/ibHbIE TIPOTPaMMbl, a TaKXe TOCPEeJCTBOM OpraHU3al[uu
crcTeMbl HHGOPMAIUK NoTpebuTeselt 00 WX MpaBax U 0 HEOOXOJUMBIX JIEMCTBUSX T10 3all[UTe ITUX IPaB.
(B pen. ®enepanbHoro 3akoHa oT 02.07.2013 N 185-P3)

2. B uensgx peanu3aliiu TpaBa TOTpeOWTeseld Ha TpoCBellieHHe B 00/aCcTH 3allUThI TIpaB
noTpebGuTesel opraH rocyZjapCTBeHHOTO HaZj30pa OCyIlecTBsieT (OpMUPOBaHKE U BeJieHHe OTKPHITOTO U
00IIIeZIOCTYITHOTO ~ TOCYZIapCTBEHHOTO  WH(OPMAI[MOHHOTO pecypca B 00/acTH  3all[UThI  TIpaB
notpebuTeneil, kKauectBa M Oe3oracHoCcTH ToBapoB (paboT, ycayr) B TMOpsiKe, yCTaHOBJIEHHOM
[TpaButenscTBOM Poccuiickont degeparum.

(n. 2 BBegeH PesepasbHbIM 3akKOoHOM OT 11.06.2021 N 170-D3)

Cratba 4. KauecTBO TOBapa (pa6oTbl, ycnyru)

1. IMpopager; (ucronHUTeb) 00si3aH TepefaTh MoTpedbuTento ToBap (BBIMOMHUTH paboTy, OKa3aTb
yC/IyTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Tlpu OTCyTCTBMM B [IOTOBOpe YCJOBUM O KauecTBe ToBapa (paboThl, yC/Iyrd) TpojaBel]
(ucnonuuTenb) 00s3aH TiepefaTth TOTpeOMTeN0 ToBap (BBINOMHUTH paboTy, OKasaTb yCAyTy),
COOTBETCTBYIOIIMM 0OBIUYHO TIPe/bsIB/IsieMbIM TPeOOBaHUSM W TIPUTOHBIN /151 1ieJiel, [71sT KOTOPBIX TOBap
(pabora, yciyra) Takoro posia 0ObIYHO UCTIOTB3YETCS.

(B pen. ®enepanbHOro 3akoHa oT 25.10.2007 N 234-P3)

3. Ecm mpopaser) (MCIOTHUTESTB) TIPU 3aK/TFOUEHHH [JOTOBOpA ObUT TIOCTaB/ieH MoTpeburesieM B
M3BeCTHOCTb O KOHKDETHBIX Le/iiX TPUOoOpeTeHHs ToBapa (BBIMOJIHEHUS PabOThI, OKa3aHUSl YC/IYTH),
nipoZiaBel] (UCIOMHUTeNb) 00si3aH MepefaTh MOTPeOUTeM0 TOBap (BBLIMOMHUTL PabOTY, OKasaTb yCIyTy),
TIPUTO/IHBIN /I71s1 UCTIO/Tb30BaHUS B COOTBETCTBUM C STUMU LIeJISIMU.

4. Tlpu npogaxke ToBapa 1o 0bpasily 1 (WIK) OMUCAHUIO TIPoJaBer] 00si3aH TepeziaTh MOTpedUTesTo
TOBap, KOTOPbIi COOTBETCTBYeT 00pasily U (U/IM) ONHUCaHUIO.

4.1. Tlpu mnpojaxe OTAENbHBIX BUJOB TEXHUUECKHA CJOKHBIX TOBAapOB C TIpe/lBapUTEIbHO
YCTaHOB/IEHHBIMM ~ TIPOTPAMMaMH  [Ji/ii  37IeKTPOHHBIX — BBIUMC/IUTEbHBIX ~ MalllMH  TIOTpeOuTeto
obecrieunBaeTCsi BO3MOKHOCTh WCITO/Ib30BaTh OT/Ie/IbHbIE BUBI TEXHUYECKH CJIOKHBIX TOBApOB C
1pe/iBapUTe/IbHO  YCTAaHOBJIEHHBIMA [pOrpaMMaM{ /ISl 3JIEKTPOHHBIX BBIYWC/IUTE/NbHBIX MallWH,
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CTpaHaMH TIPOMCXOKEeHHUs KOTOPBIX sB/sIOTCS Poccuiickas Pesiepaliyisi Wi ipyrye rocyfapcTBa - UieHsl
EBpasuiickoro sSKOHOMHUeCcKoro coro3a. [lepeueHb OTZeNbHBIX BU/JOB yKa3aHHBIX TEXHUUECKU CI0’KHBIX
TOBapoB, TMOPSJOK COCTaB/eHUSI U Be/leHUs] TepeuHsi MporpamMM JJisi 37eKTPOHHBIX BbIUMC/IUTE/IBHBIX
MallIMH, CTPaHaMU NIPOUCXOXK/eHUsT KOTOPbIX sB/IsitOTCs Poccuiickast desiepaiyst Wiy ipyrue rocyzapcraa
- uwieHbl EBpa3uiicKOr0 3KOHOMHUYECKOTO COI03a U KOTOpbIe [IO/DKHBI OBITh IpeJBapUTEeIbHO
yCTaHOB/IEHbl, W TIOPSiIOK WX  TpeABapuUTe/NbHOM  yCTAHOBKM, BK/Ouass TpeboBaHUS K
¢$yHKLMOHMPOBaHUIO, onpefienstorcs [IpaBurtensctBoM Poccuiickoit @esepariun.

ITpesBapyUTe/IbHO YCTAHOB/IEHHBIE IIPOrPAMMBI /ISl JIeKTPOHHBIX BBIYMC/IUTE/BHBIX MallWH,
WCIIONIb3yeMble TIOTpeOuTesieM Ha OT/AeNbHBIX BHAAX TEXHUYECKH CJIOKHBIX TOBAapOB [yis JOCTyMa K
UHpOpMalLMM Ha cauTax B HH(OPMALMOHHO-Te/eKOMMYHUKALIMOHHOU ceTu "VIHTepHeT", [O/DKHBI
obecrieurBaTh BO3MOXKHOCTb HCITIO/b30BaHUSI 0e3 OTIOIHUTENbHBIX HACTpPOeK (TI0  yMOJTYaHHMIO)
TIOMCKOBOM CHCTeMBI, CTPAHOW MPOUCXOXKJeHHUsT KOTopol siBnseTcs: Poccuiickas ®esiepaniyisi wiv ipyrue
rocyjapcrea - uieHbl EBpasuiCKOrO 3KOHOMMUECKOIO COKO3a, B IIOpsAJKe, yCTaHOB/IEHHOM
I[TpaButenscTBoM Poccuiickoit @enepariun. TpeboBaHus K yKa3aHHOW ITOWCKOBOM CHCTeMe U TIOpSJIOK ee
ornpeziesieHHs ycraHasnusaroTcs [IpaBurtensctBom Poccurickor @eseparivy.

[IpegBapuTenbHO YCTAHOB/IEHHbIE TIPOrPaMMBbl /ISl 37€KTPOHHBIX BbIYMC/IUTE/NbHBIX MalllKH,
UCTIO/Ib3yeMble TIOTPeOUTeNIeM Ha OT/AEIbHBIX BHAX TEXHUUECKH CJIOKHBIX TOBApOB, [O/DKHBI B TOM
yuc/ie BK/IOYATh NIPOrpaMMy /sl 57IEKTPOHHBIX BBIUMCIUTENbHBIX MAlllMH, KOTOpas MpeJHa3HaueHa /s
TIOMCKa, TIPOCMOTPA U TIPUOOpPeTeHWsT TIPOrpaMM [ijisi  37eKTPOHHBIX BBIUHMC/IUTE/BLHBIX  MaIlWH,
TIpUMeHsieMbIX TIOTpPeOUTeNsIMU C WCIONb30BaHHUEM TeXHUUeCKU CJIOXKHBIX TOBapOB (Jasiee - eJUHbIH
MarasuH TIDWIOKeHUM), U (YHKIMOHUPOBaHWE KOTOPOM OCYI[eCTB/SIeTCS C YYeTOM OCHOBHBIX
TIDUHLIUIIOB, YTBep)KJaeMbIX (efiepaJbHbIM OPraHOM HCIIOJIHUTE/bHOM BIACTH, OCYLEeCTBISIOLIMM
GyHKIIMM 110 BbIpabOTKe W peair3al[id TOCYapCTBEHHOW ITOJIMTUKU W HOPMaTHBHO-TIPABOBOMY
peryamMpoBaHuio B cepe MH(POPMALIMOHHBIX TeXHOIOrUM. PefiepabHblil OpraH UCMOIHUTETbHOW B/IACTH,
OCYIL[ECTBJISIONIN (DYHKITMU TI0 BBIPAaOOTKe U peayu3aliiy roCy/lapCTBeHHOW TIOIUTUKA U HOPMAaTUBHO-
MIPABOBOMY pery/lvMpoBaHHI0 B c(epe HMH(OPMALMOHHBIX TEXHOJOTMM, Take yTBep)K/JaeT IlepeyeHb
TIporpamM /[ijist 37IeKTPOHHBIX BBIUMC/IATETBHBIX MallliH, pa3MelljaeMbIX B eIMHOM Mara3uHe TpPUI0KeHUI
B 00si3aTe/TbHOM TIOpSiZIKe.

(ab3ary BBesieH PesrepabHBIM 3aKoHOM OT 14.07.2022 N 266-D3)
(. 4.1 BBeieH PegepanbHbIM 3aKOHOM 0T 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecnu 3ak0HaMU WM B yCTaHOBJIEHHOM UMU TIOPSIZIKE TIPeyCMOTPeHbI 00s13aTe/TbHble TPeOOBaHMUS
K ToBapy (pabore, ycayre), TipojaBel] (UCIIOHUTeNb) 00s13aH repeJarhb rnoTpebuTesito ToBap (BHITOTHUTD
paboTy, 0Ka3aTh yC/IyTy), COOTBETCTBYIOIUM 3TUM TPeOOBaHUSIM.
(n. 5 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 5. lMpaBa M 06s13aHHOCTU uU3rotoBUTeNns (McnonHutTens, npoaasua) B
061acTu YCTAHOB/IEHUSI CpPOKa CNYXObl, CpoKka rogHocTu ToBapa (paboThbl), a TaKke
rapaHTMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), mnpejHa3HaueHHBIH /s [JIMTEHOTO MCIIOAb30BaHUs, W3TOTOBUTENb
(McrnoHUTeNb) BIpaBe YCTAaHAB/IMBATh CPOK CY>KObI - TepHozl, B TedeHHe KOTOPOTO H3TOTOBUTEJIb
(vcnonHUTeNb) 00s13yeTcsi obecrieunBaTh MOTPeOUTENI0 BO3MOXXHOCTb MCIO/b30BaHMsS ToBapa (paboThi)
T10 Ha3HAYEeHUIO U HeCTH OTBETCTBEHHOCTH 3a CYIlleCTBeHHbIe HeJOCTaTKU Ha OCHOBAaHWY ITyHKTa 6 CTaTbU
19 1 nyHKTa 6 cTatbu 29 HacToALLero 3akoHa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

www.consultant.ru CtpaHunua 6 u3 46
Hage>XXHaf npaBoBasf NojgepixXkKa



3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

OokymeHT npepocTtasneH KoHcynbTaHTI0C
Data coxpaHeHus: 16.01.2023

2. WzroroBurens (WcromHWUTENb) 00s3aH yCTaHAB/IMBAaTh CPOK CAy>KObI ToBapa (paboThi)
JJIUTeNIbHOTO TI0/Ib30BaHUsl, B TOM YMC/Ie KOMIUIEKTYIOLMX W3[enui (JeTasnel, y3/10B, arperaros),
KOTOpbI€ TI0 UCTeYEHUM OTpe/ie/IeHHOT0 Mepruo/ia MOTYT MPeCTaB/IATh OMAaCHOCTh [JIs1 XKU3HU, 3[J0POBbS
noTpebuTesi, MPUUUHSTL BPeJ, ero UMYILeCTBY WM OKpY»Katollleit cpefie.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok ci1yx0b1 ToBapa (paboThl) MOXKET HCUMC/ISTHCS €eJUHULIAMH BpeMeHH, a TakKe WHBIMU
eIMHUL[aMU U3MepeHus1 (KWIOMeTpaMu, MeTpaMh U TPOUMMH e[WHUI[aMU U3MepeHHsT UCXOAs U3
(hyHKIMOHAIbHOTO Ha3HaueHus ToBapa (pe3y/braTa paboThl)).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4. Ha npoJyKThl IUTaHus, Tap(roMepHO-KOCMeTHUYeCKHe TOBaphl, MeJUKaMeHThI, TOBaphbl ObITOBOM
XVUMUM U WHBIE TI0I00HBIe TOBaphl (PabOThI) U3TOTOBUTENb (MCTIOHUTE/L) 00s3aH yCTaHABIUBaTh CPOK
TOJHOCTU - TIepUofl, IO WCTeUeHWH KOToporo ToBap (pabora) cuMTaeTcsi HENPUIOJHBIM ISt
VICII0/Ib30BaHUS TI0 Ha3HAUeHUIO.

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

5. Ipogaka ToBapa (BBITIO/IHEHHE PAa0OTHI) MO WMCTEUEHWM YCTAHOBJIEHHOTO CPOKAa TOAHOCTH, a
Tak)Ke ToBapa (BbINOSHeHWe paboThl), Ha KOTOPBINA Z0/KeH ObITh YCTAaHOB/IEH CPOK FOZHOCTH, HO OH He
yCTaHOBJIEH, 3arperaeTcs.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

6. VsroroButesb (MCIOMHUTENB) BIIPaBe YCTAaHABIMBATh Ha TOBap (paboTy) rapaHTUMHBINA CPOK -
nepuoj, B TeueHHWe KOTOPOro B ciyyae oOHapykeHHsi B ToBape (paboTe) HeJoCTaTka WM3rOTOBUTENb
(ucrionuuTenb), NMpojasel], YIOJIHOMOYEHHAas OpraHu3alis WM YIIOJHOMOYEHHBIM WHAUBHUYa/IbHbIN
npe/iNpYHUMaTe/b, UMIOpPTep 00si3aHbl YJOB/IETBOPUTH TpebOBaHUS MOTpebUTesNs, yCTaHOB/IEHHbIE
cratbsiMu 18 u 29 HacTostiero 3akoHa.

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

M3rotoBuTe/b BIIpaBe MPUHSTH 00sI3aTeIbCTBO B OTHOIIIEHUM HEJJOCTAaTKOB TOBapa, 0OHAPYKEeHHBIX
T10 MUCTeUeHHUH YCTaHOBIEHHOTO UM TapaHTUMHOTO CPOKa (JIOTIOTHUTeTbHOe 00s13aTeIbCTBO).
(ab3ary BBesieH PesepaibHBIM 3aKoHOM OT 21.12.2004 N 171-D3)

Conep)kaHre  JIOTIOJIHUTEILHOTO — 00si3aTe/lbCTBA  M3TOTOBUTENs], CPOK  [IeHCTBHS  TaKOro
00si3aTeIbCTBa U MOPS/IOK OCYITIeCTB/IeHUs TTOTPebrTe/IeM TpaB 10 TaKOMY 00s13aTe/TbCTBY OTPEIe/SFOTCS
W3rOTOBUTEJIEM.

(ab3ary BBesieH PesrepaibHBIM 3aKoHOM OT 21.12.2004 N 171-3)

7. TlpojaBel] BIpaBe yCTAaHOBUTb Ha TOBAp TapaHTUUHHBIA CPOK, €C/IM OH He YCTaHOBJeH
WU3TOTOBUTEJIEM.

ITpopasel; BripaBe MPUHATH 00513aTeNbCTBO B OTHOLIEHUM HEJOCTAaTKOB TOBapa, 0OHapy)KeHHBIX I10
MICTeYeHNY rapaHTUMHOIO CPOKA, yCTAaHOBIEHHOTO U3rOTOBUTENEM (ZI0NO/THUTeNbHOe 00513aTeIbCTBO).

CofepykaHue JIOTIONIHUTE/ILHOTO 00si3aTe/bCTBa MPOAABLIA, CPOK JIeMCTBUS TaKOTo 00si3aTesibCTBa U
TIOPSIIOK OCYILeCTB/IeHUsT TOTpeOuTesieM TpaB I0 TaKOMy 00s13aTelbCTBY OMNpeesisoTCS [JOr0OBOPOM
MeXXy TIoTpeOuTesieM U Mpo/aBLIOM.

(n. 7 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

www.consultant.ru CTtpaHunua 7 us 46
Hage>XXHaf npaBoBasf NojgepixXkKa



3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

OokymeHT npepocTtasneH KoHcynbTaHTI0C
Data coxpaHeHus: 16.01.2023

8. M3roroBurenb (MpoziaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKHA TOBapa, OOHApY)XeHHbIe B
TeueHHe CPOKa JIeHCTBUS [IOTIO/IHUTETLHOTO 00s13aTe/IbCTBa, B COOTBETCTBUU C ab3alieM BTOPBLIM IMyHKTa 6
ctate¥ 18 HacTosIIero 3akoHa, a Toc/ie OKOHYAHHUSI CPOKa /IeHCTBUS [JOTIOJTHUTETBHOTO 00s13aTe/TbCTRA - B
COOTBETCTBUMU C ITYHKTOM 5 cTaTbu 19 HacTosiiero 3akoHa.

(0. 8 BBegeH PenepanbHbIM 3akOHOM OT 21.12.2004 N 171-P3)

Cratbas 6. OO6s3aHHOCTb W3roTOBUTENS OOECneYnTb BO3MOXHOCTb PEMOHTA WU
TeXHU4YeCcKoro o6cnyxmsBaHusa Toeapa

WsrortoButenb 006s3aH 00ecrieuynTb BO3MOXKHOCTb HCIIO/Ib30BaHUSI TOBapa B TeueHHEe ero Cpoka
Cy>KObI. [17151 9TOM 1Lie M3roTOBUTEMb 00ecrieunBaeT PeMOHT M TeXHHUeckoe 00C/Ty)KMBaHHMe TOBapa, a
Tak)Ke BBIMYCK U TIOCTAaBKy B TOPrOBble W DPEeMOHTHbIe OpPraHU3allMi B HeOOXOAWMBIX /s peMOHTa U
TeXHUUECKOTO 00CTy>KUBaHUsI 00beMe ¥ aCCOPTUMEHTe 3aracHbIX YacTel B TeUeHHe CPOKa IMPOM3BO/ICTBA
TOBapa U T0C/e CHATHUS ero C TTPOM3BO/ICTBA B TeueHUe CPOKa CIy»KObl TOBapa, a PU OTCYTCTBUU TaKOTO
CpPOKa B TeueHUe /IeCSITU JIeT CO JHs Tiepe/jaui ToBapa IoTpeduTetto.

CratbA 7. MpaBo noTpebutens Ha 6e3onacHOCTbL ToBapa (paboThbl, ycnyrun)

1. Iorpeburens MMeeT 1paBo Ha To, YTOOBI TOBap (pabora, yciyra) pu OOBIUHBIX YCIOBUSIX €r0
WCII0/Ib30BaHMsl, XpaHeHHWs, TPAHCTIOPTUPOBKY M yTWNIM3aLuM Obul Oe3oraceH /st ’KU3HM, 3710pOBbSI
TIoTpeOuTeIsl, OKPY’KaroIllell Cpe/ibl, a TaKKe He MPUUYHHST Bpesi UMYyIeCTBY noTpeburens. TpeboBanus,
KOTOpble [IO/DKHBI obOecrieurBaTh 0Oe3omacHOCTb ToBapa (paboThl, yCAyrW) [jisi >KU3HU W 3710pOBbS
noTpeOuTesNs, OKpY)Kalollel cpefbl, a TakkKe TpeJOTBpallleHre TPUYMHEHWs Bpefa WMYILeCTBY
noTpebuTesns], SBISIOTCS 00s3aTe/IbHBIMM M YCTA@HAB/IMBAIOTCS 3aKOHOM W/IM B YCTaHOBJIEHHOM WM
TIOpSIJTKE.

(B pen. ®@enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

2. V3roroBuTenb (UCIOMHUTENB) 00s13aH 0becrieurBaTh 6e30macHOCTh ToBapa (paboThl) B TeueHUe
YCTaHOBJIEHHOTO CPOKa C/TY>KObI UM CPOKA TOJHOCTH ToBapa (paboThi).

Ecmm B cOOTBeTCTBUYM C MYHKTOM 1 CTaTby 5 HACTOSIIIEr0 3aKOHAa U3rOTOBUTE/b (MCIO/HUTE/b) He
yCTaHOBU/ Ha ToBap (paboTy) cpok ciayObl, oH 00s3aH obecrieunTh Ge30macHOCTL TOBapa (paboThi) B
TeueHHe ZIeCSITU JIeT CO JIHS Tiepe/iau ToBapa (paboThl) OTpeOUTesto.

Bpe/, MpUUMHEHHBIN XKU3HH, 3/I0POBBI0 WK MUMYILeCTBY TTOTpeOUTesT BC/Ie/ICTBHE HeobecrieueHUs
6e3omacHocT ToBapa (paboThI), TIOAJIEXKUT BO3MEIIEHUIO B COOTBETCTBUU CO CTaThell 14 HaCTOSAIIEro
3akoHa.

3. Ecm gy 6Ge30macHOCTH  WCIIONB30BaHMs ToBapa (paboTel, ycCayru), ero XpaHeHWs,
TPaHCIIOPTUPOBKY M YTUIM3ALMK HeoOXoAuMO cobmiofiaTh creljdasbHble TpaBU/a (fanee - IpaBuia),
W3TOTOBUTENb (MCIIO/THWTENb) 00s3aH yKas3aThb 3TH TpaBWia B COMPOBOAUTENHHOW JOKYMEHTAaIlud Ha
ToBap (paboTy, yciyry), Ha 3THKeTKe, MapKUPOBKOW WM WHBIM criocoboMm, a rpogasel] (MCIIOJTHUTEIb)
00s13aH ZI0BeCTH 3TH IIpaBUIa [0 CBeJleHusI oTpebuTes.

4. Ecnu Ha ToBaphbl (paboThl, yC/Iyry) 3aKOHOM WK B YCTQHOBJIEHHOM WM TIOPSIIKE YCTAHOBJIEHBI
obOsi3aTenibHbIe TpeOOBaHMS, OOecIieuMBaroIre MX 0e30MacHOCTh [/ >KU3HHU, 3[0POBbs TIOTpeOUTess,
OKpY)KAIOIIIeH cpefibl ¥ TpeoTBpAIlleHre TPUUMHEHUs] BPe/la UMYIIECTBY MOTPeOUTesIs, COOTBETCTBHUE
ToBapoB (paboT, yCayr) ykKa3aHHbIM TPeOOBaHUSM TIOJ/IEKUT 00sI3aTe/TbHOMY TOJTBEP)KAEHUIO B
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ropsifike, MpelyCMOTPEHHOM 3aKOHOM U UHBIMU ITPaBOBbIMU aKTaMHU.
(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

He pomyckaercss mpofaka ToBapa (BBITIOJIHEHHe PpabOThI, OKa3aHWe YC/IyTH), B TOM YHCTIe
UMIIOpTHOrO ToBapa (paboTel, yciyru), 6Ge3 uH@opMaiuu 00 006s3aTesIbLHOM TOATBEP)KAEHUN €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B MyHKTe 1 HaCTOsIIIeH CTaThy.

(n. 4 B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4.1. He pomyckaeTcs IMpoAa)ka TOBapa, B TOM UHC/Ie WMIIOPTHOIO TOBapa, CoZJeprKalero
vH(OpMalMIO, 3a paclpoCTpaHeHHWe KOTOpPOW MpeAycMOTpeHa aJMHHHCTPATHMBHAs WM YrOJIOBHast
OTBETCTBEHHOCTb.

(m. 4.1 BBeieH PegepanbHbIM 3aKOHOM 0T 05.12.2022 N 478-D3)

5. Ecmu  ycraHOBieHO, UYTo TIpU  COOMIOAEHUM TOTpeOuTeneM YCTaHOB/IEHHBIX — TIPABHJI
WCTIO/Ib30BaHMsl, XpaHeHWs] WIM TPAHCIIOPTUPOBKU ToBapa (paboThl) OH TMPUUMHSIET WIA MOXKeT
NIPUYWHUTE BpEJ] KU3HH, 37I0POBBI0 M WUMYIIECTBY TIOTpeOWTes], OKPY)KAIollel cpefie, WU3TOTOBUTEb
(ucrionHUTENb, TIPOZABeL]) 00s3aH He3aMeJIUTe/IbHO TIPUOCTAHOBUTH €ro TIPOM3BO/CTBO (pean3aliuio)
JI0 yCTpaHeHus TIPUUWH BPeZia, a B HeOOXOMMBIX CTyYasiX TIPUHSTE MEPHI 110 U3BSITUIO ero U3 000poTa u
OT3BbIBY OT NOTpebuTeisi (moTpebuTeseit).

Ecm npuurHbBl Bpesia YCTPAaHUTh HEBO3MOYKHO, M3TOTOBUTE/Th (MCIIOTHUTE/L) 00s13aH CHATH TaKOU
ToBap (paboty, yciyry) ¢ mpousBofcTBa. IIpy HeBBINOTHEHWM W3rOTOBUTENEM (MCIONHUTENeM) 3TOW
00s13aHHOCTH YTIOJTHOMOYEHHBIN (heiepasibHBIA OpraH MCIOMHUTEbHOW B/IACTH TPUHUMAEeT Mephl T10
OT3bIBY Takoro ToBapa (paboTel, yC/lyrM) C BHYTPEHHEro pblHKA W (W/IM) OT TNOTpebuTens wiu
noTpebuTesNell B TIOPsiKe, YCTAHOB/IEHHOM 3aKOHOATe/TbcTBOM Poccriickoit Peneparyu.

(B pen. ®enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKY, MPUUMHEHHbIE MOTPEOUTEI0 B CBSI3U C OT3bIBOM ToBapa (paboThl, yCIYTH), TOZJIEXAT
BO3MeL[eHUI0 U3rOTOBUTe/IeM (MCTIO/IHUTe/IeM) B TIOJTHOM 00BeMe.

6. YTpatun cuny. - ®eepanbHbiid 3akoH OT 21.12.2004 N 171-P3.

Cratba 8. NMpaBo noTped6utensa Ha nHgopmauuo 06 usrorosutene (UCnosiHUTenNe,
npopgasue) u o ToBapax (paéorax, ycnyrax)

1. TToTpeburens BripaBe MOTpebOBaTh MpefOCTaBIeHUs HeOOXOAUMOM U 10CTOBEpHOU UH(GOpMaIu
00 u3rotoBuTesie (MCIIOJHUTEE, POZABIIE), PEXKUMe ero paboThl U peanu3yeMbIX UM TOBapax (paborax,
ycayrax).

2. Yka3zaHHasi B MyHKTe 1 HacTosimied ctaThbu WHGOpMAalUsi B HAIAHOW M JJOCTYyrHOUW (opme
JOBOAIUTCS /10 CBeJlIeHHsI TOTpeOuTe/ell TIpU 3aK/IHOUeHHUH JI0TOBOPOB KYIUTU-TIPOAAKA U [JOTOBOPOB O
BBITTOJTHEHNH paboT (OKa3aHWM yCIyr) crocobamu, MPUHSTHIMUA B OT/eNbHBIX Cchepax 00CTy>KUBaHHUS
rotpebuTesied, Ha PYCCKOM $3bIKe, a [IOTIOTHUTEIBHO, 10 YCMOTPEHHWIO W3TOTOBUTE/IST (HMCTIOTHUTEJIS,
TIpo/iaBIja), Ha TOCYJAaPCTBEHHBIX s13bIKaxX CyObekToB Poccuiickoit Dezepaliiy ¥ POIHBIX s13bIKaX HApO/[0B
Poccutickoit ®enepalyu.

3. YnosHOMOYeHHasi OpraHu3aLys Wik yIOJTHOMOYEeHHbIM WHAVBU/IyalbHbIA MpeANpUHAMATEb 10
TpeboBaHUIO TIOTpebuTens 06si3aHbI TIPeA0CTaBUTh MOJTBEPXK/JeHre CBOUX ITOJIHOMOYMM, BBITEKAIOIIUX U3
3aK/TFOUEHHOT'0 MU [JOTOBOpA C U3rOTOBUTE/EM (MPOZaBLIOM).
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(n. 3 BBegeH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-P3)

Cratbsa 9. MHdopmauma o6 usrotoButTene (UcnosHuTene, npogasue, BnagenbLe
arperartopa)
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-®3)

1. V3roToBuTesb (MCIIOTHUTE B, TIPO/IaBel]) 00s13aH JIOBECTH /10 CBeJieHus 1oTpebuTesnst hupMeHHOe
HaVMeHOBaHHe (HauMeHOBaHUe) CBOel OpraHu3allii, MeCcTo ee HaxOXKAeHus (a[pec) U pe)KuM ee pabOThI.
[Tpogager; (MCOMHUTE/L) pa3MelljaeT yKa3aHHYH0 UH(OPMaLMIO Ha BbIBeCKe.

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

W3rotoButens (UCIOMHUTENb, TPOZiABel]) - WHAWBUAYaJbHbIM TNpeAnpUHUMATe/b - JA0/DKeH
TpeZIoCTaBUTh TOTpebuTent0 WHPOPMALMI0 O TOCYJAapCTBEHHOM perucTpaliyd U HauMeHOBaHUU
3apernuCcTpUpOBaBLIero ero OpraHa.

W3rotoButensd (MpofaBel]) 06s13aH JOBECTH /10 CBe/leHUs TToTpebuTtenss GUpMeHHOe HauMeHOBaHHe
(HauMeHOBaHKE), MECTO HaxOX/AeHus (aZpec) W peXWM pabOThI YIIOJTHOMOUEHHOW OpraHU3al[uv WA
YIIOJTHOMOYEHHOT'O UHIUBU/YaIbHOTO TIpeANIPUHUMATEJIS.

(ab3ary BBesieH PesrepaibHBIM 3aKoHOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aLys UM YIIOJTHOMOUYeHHbIM UHAWBU/YaIbHbIN TIpeANpUHAMAaTe b B
ciyuae oOparrieHusi ToTpeOuTens 00si3aHBI JIOBECTH JI0 €ro CBefeHWs WHMOpMalui0 o cebe u
usrotoBuresie (rpojaBlie) (pupMeHHOe HaMMeHOBaHWe (HauMeHOBaHHWeE), MeCTO HaxoXKJeHus (azapec),
PEeXXUM pabOoThI, TOCYAAPCTBEHHBIA PErUCTPAI[UOHHBIA HOMED 3allMCH O CO3/IaHUM FOPUMUECKOTO JIMIIa,
damuuto, UMs, OTUeCTBO (eC/M KMMeeTCsl), TOCyAapCTBEHHBbIM perucTpaldOHHBIA HOMep 3arlucyd O
rOCy/lapCTBeHHOW perucTpauuy (U3nueckoro jauiia B KauyeCTBe WHAWBU/Ya/lbHOTO TpeATpUHUMATEIS).
YronHoMOueHHasi OpraHu3alis WK YTOJHOMOUYEHHbIM WHWBUAYa/lbHBIA TpeJIpUHUMATe/b BIIpaBe
JIOBECTH /0 CBeJieHus IoTpebuTesneld nH(opMaLio o cebe TIOCPeACTBOM ee pa3MelleHHs Ha CBOeM caiiTe
B WH(OPMAaL[MOHHO-TeIEKOMMYHUKAIIMOHHON ceTu "VHTepHeT"', uH(opMaLuio 00 U3roToBUTEse
(MpojaBiie) MOCPeACTBOM pasMellleHUss Ha CBOeM caiiTe B HWH(OPMAalLMOHHO-TeIeKOMMYHUKAI[MOHHOMN
cetn "VHTepHeT' CCbUIKM Ha CTpaHUIy cadTa U3rotoButens (mpopaBlia) B HMHGOPMALIMOHHO-
TeJIEKOMMYHUKAI[HOHHOW ceTu "VIHTepHeT", cozep Kaiiyto nHhopmaruto 06 usroropurese (po/jaBiie).
(m. 1.1 BBeeH PegepanbHbIM 3aKoHOM 0T 29.07.2018 N 250-D3)

1.2. Bnagener; arperatopa 0o0si3aH IOBECTH [0 CBeZieHUs] TIOTpeOUTenell nHbopMalo o cebe u
nipofjaBlie (ucrosHuTene) ((pupMeHHOe HavMeHOBaHWe (HaMMeHOBaHHE), MeCTO HaxoXAeHus (azpec),
PEeXXUM pabOoThI, TOCYAAPCTBEHHBIA PErUCTPAI[UOHHBIA HOMED 3aIllMCH O CO3/IaHUM FOPUMUECKOTO JIMIIa,
(amMuuio, “Ms, OTYECTBO (€C/M HMeeTCsl), TOCY[ApCTBEHHBbIM PEervCTpPaliMOHHBbI HOMEp 3aluch O
rOCy/lapCTBeHHOW peructpanuu (pu3nyeckoro Jvija B KaueCTBe WHAUBUAYaAIbHOTO MpeApUHUMATessi), a
Takke 00 MMEIOIIUXCS U3MeHeHWsX B yKa3aHHOW uH(opMmaimu. Brazener] arperatopa JOBOJUT [0
CBeJleHHsI TIoTpebuTenel nHdopMaruio o cebe U Tpo/jaBIie (MCTIOTHUTEIE) TTIOCPE/ICTBOM ee pa3MelleHuUst
Ha CBOUX CaliTe U (WM) CTpaHMIle caliTa B MH(POPMaI[MOHHO-Te/IeKOMMYHUKAIIMOHHOW ceTu "MHTepHeT".
VHdopmaruio o mipofaBle (UCIIOMHUTese) Biajesel] arperaropa BIIpaBe [OBeCTH [0 CBeJeHUs
roTpebuTesiel MoCpeCTBOM pa3MellleHHs] Ha CBOMX caiiTe W (MM) CTpaHUIle caiiTa B MH(POPMAILIMOHHO-
TeJIEKOMMYHUKAlIMOHHOM ceTd "VIHTepHeT" CCBUIKM Ha CauT m0OpofaBLa (UCHOMHUTENs) B
VH(}OpMaIMOHHO-Te/IeKOMMYHHUKALIMOHHOM ceTH "VIHTepHeT".

(m. 1.2 BBemeH degepanbHbIM 3aKOHOM 0T 29.07.2018 N 250-D3)
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1.3. TlpogaBer] (ucmonHUTeNb) 00s3aH TIPEOCTABUTL BraZieblly arperaropa W pa3MeCcTUTh Ha
CBOEM cailiTe B WH(OPMaLMOHHO-TEJIEKOMMYHUKALIMOHHOW ceTh "VIHTepHeT" (NMpM €ro HaIUuvK)
JOCTOBEepHYIO0 MH(OpMaIuio o cebe, yKa3aHHYH B TyHKTe 1.2 Hacrosirel cTatbu. B ciydae, eciu
UMeITCs M3MeHeHUss B TakoW WHGopMaluu, TpofaBel] (UCMOMHUTeNb) 00si3aH B TeueHWe OJHOTO
pabouero JHS C MOMEHTAa BHeCEHWs B Hee W3MeHEHWM COOOIIWTH BiafieNiblly arperaropa 00 3THX
V3MEHEeHUsIX U pasMeCTUTb UX Ha CBOeM cauTe B WH(OPMalMOHHO-TeIeKOMMYHHKALIMOHHOW CeTH
"WaTepHeT" (TIpH ero Hanuuuu). Biazienel] arperatopa o6s3aH BHECTH 3TU U3MEHEHUs] B UHPOPMAIUIO O
nipo/iaBlie (MCTIONIHKTe/e) B TeueHHe OfHOro pabouero [Hs, eC/id pa3MellleHHe yKa3aHHOW MH(OopMaluu
OCYIIIeCTB/ISIETCSL Ha caiiTe Bjajiesiblia arperatopa U (Wid) ero CTpaHHlle cailiTa B MHGOpPMAaIMOHHO-
Te/1eKOMMYHHKALIMOHHOM ceTy "VIHTepHeT".

(m. 1.3 BBeeH PegepanbHbiM 3aKOHOM 0T 29.07.2018 N 250-D3)

2. Ecmm BUA JAesiTeNbHOCTH, OCYILECTB/IsseMbId W3rOTOBUTEeeM (UCIOHUTe/eM, TIPOZABLIOM),
MOJ/IEXKUT JIMLIEH3UPOBAaHUI0 W (WIM) WCIOMHUTEb HMeeT TOCY[JapCTBEHHYH aKKpeAUTaL1io, [0
CBefleHHs1 TIOTpebuTenss Ao/DKHA ObITh JoBefeHa HMHGMOPMALMS O BHAE AeSITebHOCTU HW3rOTOBUTENS
(ucnonHuTENs, MpoJaBlid), HOMepe JIMLEeH3UM M (WId) HOMepe CBUJETe/bCTBA O TOCYAApPCTBEHHOU
aKKpeaUTALNU, CPOKaX /IeHCTBHUS YKa3aHHBIX JILIEH3UU U (W) CBUETETbCTBA, a TaKKe HHpopMarius 00
oprase, Bbl/IaBIlIeM yKa3aHHbIe JIMLEH3UIO U (WIK) CBU/IeTeTbCTBO.

(n. 2 B pea. @epepanbHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Vlnpopmarusi, mpesyCMOTpeHHasi TyHKTaMu 1 ¥ 2 HacCTosIIel CTaTby, JO/DKHA OBITh OBejeHa /10
CBeJleHusI IoTpeOuTesnell TakKe TIPU OCYILeCTBI€HUN TOProB/IM, OBITOBOTO M MHBIX BU/I0B 00CTY>KUBAHUS
noTpebuTesNell BO BpeMeHHBIX TIOMeIIeHHUsIX, Ha ipMapKaX, C JIOTKOB U B IDYTUX C/TydasiX, eCJ/I TOPTOBJIs,
ObITOBOe U WHble BUIbI OOCIY)KMBaHHsI TOTpeOWTeNel OCYyILeCTB/SIOTCS BHE IIOCTOSHHOIO MecTa
HaxOXKZleHUs NpoZaBLia (MCIIOTHUTEIS).

Crartba 10. MHpopmayusa o ToBapax (paéoTax, ycnyrax)

1. M3roroBuTenb (WCMOMHUTENb, NPOJaBel]) 00si3aH CBOEBPeMEHHO TIpeJoCTaB/lIsATh MOTpeOUTesTIo
HeoOXOIMMYI0 U [JOCTOBEpHYIO HHGopMalio o ToBapax (paborax, yciyrax), obecrieurBarolyio
BO3MOXHOCTb WX TIpaBWILHOTO BbIOOpa. ITo OTAensHBIM BHaM TOBAapoB (paboT, yC/Iyr) mepedeHb U
criocobbl ZoBefieHHs MHGOpMaLMK /10 moTpebuTesnst ycraHaeiauBatoTcs IlpaButenbctBoM Poccuiickoit
Deneparuu.

2. adopmaiius o ToBapax (pabotax, yciyrax) B 00si3aTesIbHOM TIOPSi/IKe I0/KHA COZlep>KaTh:

HauMeHOBaHHWe TEeXHWYeCKOro peryiaMeHTa WIM UWHOe YCTaHOBJeHHOe 3aKOHOZATelhCTBOM
Poccuiickoit Pesiepaliii 0 TeXHWYECKOM Dery/JMpOBaHMM M CBUJETeNbCTBYHOIee 00 00si3aTeslbHOM
TIOATBEP>KJIEHUH COOTBETCTBUSI TOBapa 0003HaueHNe;

(B pen. ®@enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

cBefeHrs1 00 OCHOBHBIX TOTPeOMTENTbCKUX CBOMCTBaX TOBAapoB (paboT, ycC/iyr), B OTHOIIEHWU
NIPOJYKTOB MWTaHUs CBeJjleHWs O cocTaBe (B TOM YMC/Ie HauMeHOBaHMWe HCIO/Ib30BaHHBIX B IpoLecce
W3TOTOBJIEHUS TIPOAYKTOB TIMTAHUS MUIIEBLIX A00aBOK, OMOIOrHUeCKH aKTUBHBIX 100aBOK, MHpOpMaLs
O Ha/MuMM B TPOJYKTaxX IUTAHUS KOMIIOHEHTOB, IOyYeHHBbIX C TNpHMMeHeHHeM TI'eHHO-UH)KeHepHO-
MOAU(ULIMPOBAaHHBIX OpPraHW3MOB, B C/ydYae, €CIM CO/lep)KaHWe YyKa3aHHbIX OpraHM3MOB B TakKOM
KOMIIOHEeHTe cocTap/sieT Oosjiee feBATU JeCATHIX TPOLIEHTa), NHIEBOM 1|eHHOCTH, Ha3HaueHWH, 00
YCJIOBUSIX TIPUMEHEeHUsI ¥ XpaHeHUs TTPOAYKTOB MTUTaHUs, O CIIocobax M3roTOB/IeHHs TOTOBBIX OsTrof, Bece
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(oOBeme), maTe ¥ MeCTe U3rOTOBJIEHHUS U YTIAKOBKHU (pachacoBKH) TIPOIYKTOB TIMTAHUS, a TAaKXKe CBeIeHUs
O TIPOTMBOIIOKA3aHUSIX /11 UX TPUMeHEeHUs TPU OTAeNbHbIX 3aboseBaHusx. [lepeueHb ToBapoB (pabor,
yciyr), uHboOpMalusi O KOTOPBIX [0/DKHA COJiep)KaTh IIPOTUBOIIOKA3aHUs [Jii UX TIPUMeHeHUs Tpu
OT/leNbHBIX 3ab0sieBaHUsX, yTBepkaaeTcs [IpaBurensctBom Poccutickoit depepaiiyy;

(B pea. @enepasibHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3)

1leHy B pyO/isIX U yC/IOBUs TpUOOpeTeHust TOBapoB (paboT, yc/iyr), B TOM YMCIIe TIPU OTllaTe TOBapOB
(pabor, yciyr) uepe3 ornpe/ie/ieHHOe BpeMsi ITOC/Ie WX Tepeaur (BBITIOJTHEHHS, OKa3aHUsI) TIOTPeOUTeo,
TIOJTHYIO CYMMY, TI0/ljIe)Kall[yt0 BbITlyiaTe TIOTpeOduTeneM, U rpadyK rorailieHus 3Tol CyMMBI;
(B pen. ®enepanbHOro 3akoHa ot 21.12.2013 N 363-®3)

rapaHTUIHbBIN CPOK, €C/IU OH YCTaHOBJIeH;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

ripaBU/Ia U yciaoBusi 3deKTuBHOrO 1 6e30MacHOr0 UCIO/b30BaHKMs TOBapoB (paborT, yciyr);

uHpopmaLrio 06 sHepreTrueckoi 3¢)(eKTUBHOCTH TOBAapOB, B OTHOIIEHUM KOTOPBIX TpeboBaHHe O
Ha/IMUMM Takol MHGOpMAaLUY Orpe/ie/ieHO B COOTBETCTBUH C 3aKOHOZATe/ILCTBOM 00 sHeprocbepesxeHUN
Y O TIOBBILLIEHUH SHepreTuueckor 3pQeKTHBHOCTY;

(a63a11 BBegieH denepanbHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CTY>KOBbI UM CPOK TOJJHOCTH TOBapoB (paboT), yCTaHOB/IEHHBIN B COOTBETCTBUU C HACTOSIII[UM
3aKOHOM, a TakKe CBe/leHUs] 0 HeOOXOUMBIX [IeHCTBUSX TOTPeOUTesIs 10 UCTeUeHHH YKa3aHHBIX CPOKOB
Y BO3MOJKHBIX ITOCJ/IEICTBUSIX TTPY HEBBITIOJIHEHUU TaKUX JIEMCTBUM, eC/TH TOBaphl (PabOThI) M0 UCTEUEHUH
yKa3aHHbIX CPOKOB IIPe/ICTABJISIOT OMACHOCTh AJisi XKU3HU, 3[0POBbs U HMMYIIECTBA MOTpeOUTeNs WU
CTaHOBSITCSI HETIPUTOAHBIMU [I/1s1 UCTI0/Ib30BaHUS 10 Ha3HAYEHUIO;

azpec (MeCcTO HaxoxJeHUs), (UpPMeHHOe HavWMeHOBaHWe (HaMMeHOBaHWe) W3TOTOBUTEJIS
(ucrionHWTeNS, TIPO/JiaBlia), YIIOTHOMOUYEHHON OpraHu3aliy WU YTOJTHOMOYEHHOTO WHAUBUAYaTbHOTO
TipeANIPUHUMATeJIsl, UMIIOPTepa;
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-®3)

vHdpopmMaruto 06 00si3aTesTbHOM IO TBEPXK/IeHUM COOTBETCTBHUSI TOBAapOB (paboT, yc/iyr), yKa3aHHbIX
B [IyHKTe 4 CTaTbU 7 HACTOALLer0 3aKOHa;
(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

MHGOPMAIIUIO 0 TIPaBU/IaX MPOZAXKK TOBAPOB (BBITIOTHEHUsT PA0OT, OKa3aHUs YCIIyT);

yKa3aHhe Ha KOHKDeTHOe JIMI0, KOoTopoe OyzeT BBIMOMHATL paboTy (OKasblBaTh YCIYyTy), U
nH(OpPMALIMIO 0 HeM, eC/Ii 3TO UMeeT 3HaueHue, UCXO/Isl U3 Xapakrepa paboTsl (YCIyrh);
(a63a11 BBefieH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha UCTOo/b30BaHWe (POHOTpaMM TIPU OKa3aHWU pa3BjieKaTe/bHbIX YC/IYT UCTIOTHUTEISIMU
MY3bIKa/IbHBIX TTPOU3Be/[eHUH.
(ab3ary BBesieH PesrepaibHBIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecmu mipuobperaembidi roTtpebuTtesieM ToBap Obil B ymoTpebseHMM WIM B HeM YCTPaHSJICS
HeJJ0CTaToK (HeZO0CTaTKH), TOTpebuTe0 Jo/mkHa ObITh pejocTaBieHa HHGopMarus 06 3Tom.
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3. Wudopmaius, mnpeaycMOTpeHHasi MYHKTOM 2 HacTOsIIled CTaTbW, [JOBOAUTCS [0 CBe/leHusi
notpebuTenell B TeXHWYeCKOM JOKyMeHTalluW, TpuiaraeMoid K ToBapaMm (paboram, yciyram), Ha
JTUKeTKaX, MApKUPOBKOW W/IM WHBIM CIIOCOOOM, MPHUHSATHIM [ OTAEIbHBIX BUJOB TOBapoB (pabor,
ycnyr). WMHdopmaiusi 06 o0si3aTeslbHOM TOATBEPXKJEHUM COOTBETCTBHUSI TOBAapOB TIPe/CTAaB/ISIeTCs B
nopsiike Y Croco0aMu, KOTOpble YCTAHOBJEeHBI 3aKOHOZAATeNbCTBOM Poccuiickoit ®Pepepary o
TeXHUUeCKOM PeryJMpoBaHUM, W BKJIFOUaeT B cebsi CBe/leHUs] O HOMepe JOKYMeHTa, TIO/TBePKAAIoIero
TaKoe COOTBETCTBHE, O CPOKE ero /IeHCTBUsI U 00 OpraHu3aliuy, ero BblJaBIIIeH.

(B pen. @esepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ary yrparun cuiy. - @efepanbHbli 3ak0oH 0T 21.12.2004 N 171-P3.
Cratbs 11. Pexxum pab60oTbl npoaasLua (UICNOMHUTENSA)

1. Pe>xkuM paboThI TOCYZAPCTBEHHBIX, MyHUIIUTIA/ILHBIX OpraHU3allii TOPTOB/IM, OBITOBOTO U UHBIX
BUZIOB OOC/Iy)KMBaHUsI TIOTpeOUTesnell yCTaHAB/IMBAeTCs TI0 peIIeHHI0 COOTBETCTBEHHO OpraHOB
WCTIOJTHUTE/TLHOM B/IaCTH CyObeKToB Poccutickoit desiepaliiyi ¥ OpraHOB MECTHOTO CaMOYTIPaB/IeHHSI.

2. Pexxum paboThI OpraHu3al[|ii, OCYyIleCTBISIOUUX AeATeJIbHOCTb B CepaXx TOProBOro, OLITOBOTO
Y WHBIX BUZIOB OOCTYy)KHMBaHHUs TIOTpeOuTeNell M He yKa3aHHBIX B MyHKTe 1 HACTOSILEH CTaThH, a TaKkKe
VH/IMBUya/IbHBIX MpeTIpUHUMaTeiell yCTaHaB/IMBAeTC s UMU CaMOCTOSITE/TbHO.

3. Pexxum paboThl TpoziaBlia (MCTIOMHUTEISI) AOBOJUTCS /10 CBe/IeHUs] MOTpebuTenelt U [JO/DKeH
COOTBETCTBOBaTh YCTaHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3rotoBUTENA (MCNOMHUTENA, NpoAaBLa, Bnagenbua
arperaTopa) 3a HeHaanexallyro nHpopmauyuio o Toeape (paéorte, ycnyre)
(B pen. ®enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecmm morpebuTento He TIpefoCTaB/ieHa BO3MOXKHOCTh He3aMe/JIUTeNbHO TIO/yUuTh TIpU
3aK/TI0YeHUH JI0roBopa MH(opMalrio o ToBape (pabore, ycayre), OoH BIipaBe OTpeboBaTh OT IPOJaBIia
(ucrionHUTeNST) BO3MelLeHUs] YOBITKOB, TIPUUMHEHHBIX HeO0OOCHOBAaHHBIM YK/JIOHEHWeM OT 3aK/H0ueHHst
JIOTOBOpA, a eCJTU [IOTOBOP 3aK/IFOUeH, B Pa3yMHbBIN CPOK OTKA3aThCs OT €ro MCTIOJHEeHUS U ToTpeOoBaTh
BO3BpaTa yIlaueHHOH 3a TOBap CyMMbI U BO3MeIleHHsI APYTUX YOBITKOB.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

I[Ipy oTKase OT MCIIOJHEHUs JOTOBOpa MoTpebuTesnb 00si3aH BO3BpaTUTh TOBAp (pe3ysbTaT paboThl,
YCIYTH, eC/IU 3TO BO3MOJKHO M0 UX XapakTepy) NMpojaBLy (UCIOTHUTEIO).
(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)
(n. 1 B pex. @epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. TlpogaBel; (ucrosHWTeNb), He TIPeJOCTABUBIIMK TOKYIaTea0 TIOJIHOM W [JOCTOBEPHOMU
uHpopMaluu o ToBape (paboTe, yciiyre), HeCeT OTBETCTBEHHOCTb, MPeyCMOTPEHHYIO MyHKTamu 1 - 4
cratb¥ 18 wmm myHKTOM 1 cTatbu 29 Hacrosilero 3akoHa, 3a HeJOCTaTKu ToBapa (paboTbl, yC/IyTH),
BO3HUKIIIME TTOC/Ie eT0 Tepesiaun TOTPeOUTesTF0 BC/IeICTBHE OTCYTCTBUS Y HETO TaKoW MH(OpMaIivu.

(n. 2 BBegeH PesiepaibHBIM 3aKOHOM OT 17.12.1999 N 212-P3)

2.1. Bnapgener arperatopa, MpeJOCTaBUBIINK MOTPeOUTENF0 HEAOCTOBEPHYIO WM HETIOTHYIO
vHbopMaliio 0 ToBape (yc/yre) wWid Tpofapiie (MCIOJHUTeIEe), HA OCHOBAaHWUM KOTOPOM TOTpeduTesieM
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ObIT 3aK/IFOUeH JIOTOBOP KYIUIM-TIPOZA@XKU ([JOTOBOD BO3ME3[JHOTO OKa3aHWs YCIyT) C TIPOZABLIOM
(ucrionHUTeNIEM), HeceT OTBETCTBEHHOCTb 3a YOBITKH, TpUUYMHEHHbIe TOTPeOUTeNt0 BC/eCTBUe
TIpe/I0CTaB/IeHNs] My TaKoW MH(OPMAaL|H.

Ecmu vHOe He TMpeJyCMOTPEHO COIVIallleHWeM MeXJy Biajie/iblieM arperatopa ¥ TIPOJaBLIOM
(ucrionHWTENIEM) WM He BbITeKaeT W3 Cyl[eCTBA OTHOIIEHUM MeXJy HUMH, OTBeTCTBEHHOCTh 3a
WCTIOJIHEHWe [IOTOBOpa, 3aK/IHUeHHOro roTpebuTesieM C TPOJABLIOM (MCIOMHUTENeM) Ha OCHOBaHUM
TIpe/JOCTaB/IeHHOW Bfajie/iblieM arperatopa uHdopMaiuu o0 ToBape (ycayre) WiId TpoJaBlie
(ucrionHUTeNE), a TakKXKe 3a CoOstofleHWe TIpaB TOTpeOWTesel, HapyllIeHHbIX B pe3y/bTaTe Tepejaun
noTpebuTenro ToBapa (yCIyrd) HeHazjie)kallero KadecTBa W OOMeHa HeNpOJ0BOJIbCTBEHHOTO TOBapa
Ha/ljie)kalllero KaueCcTBa Ha aHaJIOTUYHBIN TOBap, HeceT Mpo/asel] (UCTIOTHUTEb).

Bnagener] arperaropa He HeCET OTBETCTBEHHOCTb 3a YOBITKHM, TIPUYMHEHHBbIE TIOTpPeOUTe 0
BC/Ie[ICTBUE TIPEJOCTaB/IeHUs] eMy HeJ0CTOBEDHOW WM HeroyiHOW WHGopMaluu o ToBape (yciyre), B
c/lyuyae, eC/Id Bafiesiel] arperatopa He usMeHsieT MH(opMalio o ToBape (yciyre), NpefoCTaBlIeHHYIO
MpO/IaBLiOM (MCIIOJTHUTeNIeM) W COZEpIKallylocsi B TIPeJJIOKeHUA O 3aK/IHueHWM [JoroBopa KyTLTH-
MpOoJaXkul (JOroBOpa BO3ME3JHOTO OKa3aHUsl yCIIyT).

(m. 2.1 BBeeH PegepanbHbIM 3aKoHOM 0T 29.07.2018 N 250-D3)

2.2. TlorpebuTens BrpaBe MpeAbIBUTH TPeOOBaHME K BIIAZiesbIly arperaropa O BO3BpaTe CyMMBI
TIpOM3BeJIeHHOW WM TIpeJBapuUTe/bHOM oOriatel ToBapa (yciayru). Bragenel; arperaropa Bo3Bpallaer
CyMMY TOJTYyYE€HHOW WM MpeABapUTe/NbHOM OIiaThl TOBapa (yC/Iyrd) B TeYeHHe AeCSTU KaJleH[apHbIX
JHell co [AHS TpeAbsiBlIeHUs TOTpeOuTesneM Takoro TpebOBaHUsS TPU OJHOBPEMEHHOM HaIUYUU
C/IeIyIOLIUX YCIOBUM:

ToBap (yciayra), B OTHOLIEHWHM KOTOPOTrO TOTpeOWTesieM BHeceHa Tpe/iBapuUTesbHas OruiaTa Ha
0aHKOBCKUI CUeT BJla/ie/iblla arperaropa, He repe/iad moTpebuTesTto B CpoK (yc/yra He OKa3aHa B CPOK);

rnotpeOUTe/b HampaBW/I TPOJaBLy (MCIIOMHUTENI0) yBeJoM/eHHe 00 OTKa3e OT WCIOTHEeHHs
ZIOroBOpa KYTUTH-TIPOJA@KH (JOTOBOPA BO3ME3IHOTO OKa3aHHs YC/IyT) B CBS3U C HapylLlIeHWeM TPO/aBLIOM
(ucrionHUTeIEM) 00513aTe/IbCTBA TepeAaTh ToBap (0Ka3aTh YC/IYTY) B YCTaHOBIEHHBIN CPOK.

Hapsiny ¢ TpeboBaHWeM O BO3BpaTe CyMMbI [IpeJBapUTE/NLHONM OIUIaThl TOBapa (YCIyTH)
noTpeOUTeNns  HarpaB/sieT — BAafiesblly — arperatopa  TOATBep)K/JeHWe  HarpaBjieHWsi  IpOJaBLly
(vcnionHUTeM0) yBemoMieHWss 00 OTKa3e OT WCIIOJIHEHWS [I0rOBOpa KYIUIM-TIPOJAXKH (ZoroBopa
BO3ME3/JHOTO OKa3aHMsl YC/IyT).

Ecmi vHOe He mnpeflyCMOTPEHO YC/IOBUSMM TO/Ib30BaTebCKOTO W/IM HHOIO  COIVIALLeHUs
noTpebuTenst C BaZiesblleM arperaropa, yBeJOMJeHWe TpojaBLly (WCTOMHWTeN0) 00 OTKase OT
WCTIOJIHEHUS] [IOTOBOpA  KYTUTU-TIPOZIXKK  (ZIOTOBOpPA BO3ME3ZIHOTO OKAa3aHUS YC/IyT) MOXeT ObITh
HarpaB/ieHO BJaJieJiblly arperatopa, KOTophblii 00si3aH HaripaBUTh ero MPoJaBIy (UCIOTHUTETIO).

(m. 2.2 BBepeH PegepanbHbIM 3aKOHOM 0T 29.07.2018 N 250-D3)

2.3. B ciiyuae, yKa3aHHOM B TMyHKTe 2.2 HacCTOsIIeN CTaTby, Biiafiesiel] arperaropa BIpaBe OTKa3aTb
NOTpPeOUTENIF0 B BO3BpaTe CyMMBbI TIP€/IBAPUTENILHOM OIUIaThl TOBapa (YCAyrW) TIPH TIOMyYeHHUH OT
npo/iaBlja (MCTIOHUTEISI) TIOATBEP)KAEHHsI TIDUHSTHS ToTpeOuTeneM ToBapa (OKa3aHUsl YCJIYTH) TIpU
YCJIOBHH, UTO KOTHUSI TAaKOTO TIOATBEP KZEeHHUs Oblyla HarpaB/ieHa Biia/le/blieM arperaropa NoTpeOuTeso B
TeueHUe /IeCATH KajleHJJapHbIX JHel co [JHs Toy4yeHus B/afiesiblieM arperaropa TpeboBaHUsi O BO3BpaTe
CYMMBI TIpe[JBApDUTENIbLHOW OruiaTel ToBapa (yciyru). B ciaydyae Hecornmacusi moTpebutens ¢
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TIpe/ICTaB/IeHHbIMU  BJ/IaZIe/IbIIeM arperaropa /joKa3aTelbCTBaMHM TIPUHSTHS TOTpebuTe/ieM ToBapa
(okaszanusi yciyrd) TmoTpebuTenb BripaBe TpeboBaTh  BO3BpaTa CyMMbI TIPOU3BE/IEHHON UM
TIpeZIBApUTE/THHOM OTUIaThl TOBapa (YC/IyrH) B CyZ1eOHOM TIOPSIZIKe.
(m. 2.3 BBesieH PegepanbHbIM 3aKoHOM 0T 29.07.2018 N 250-D3)

3. Tlpy mpUUMHEHHWU Bpe/la >KU3HU, 3/0POBBI0 U UMYIIECTBY TIOTPeOUTeNsT BC/eCTBHUE
Herpe/l0CTaB/IeHUst eMy TIOJIHOM U JOCTOBepHOM MH(opMaiuu o ToBape (pabore, yciyre) moTpeburesb
BITpaBe TIOTPeOOBaTh BO3MEIIEHHs] TAaKOTO Bpe/ia B TIOPSIIKE, MPelyCMOTPEHHOM CTaThel 14 HacTosIIero
3akoHa, B TOM UHCJIe TIOJTHOTO BO3MelleHUs YOBITKOB, TIPUYMHEHHBIX TIPUPOAHBIM OOBEKTaMm,
HaXOZSIUMCS B COOCTBEHHOCTH (BJIafIeHUH) TIOTPeOUTe/ISI.

(n. 3 BBegeH PesiepabHBIM 3aKOHOM OT 17.12.1999 N 212-P3)

4. Tlpu paccMoTpeHMM TpeOOBaHWM TIOTPEOUTENsT O BO3MEIeHUH YOBITKOB, MPUYMHEHHBIX
HEe/IOCTOBEpHOW WM HeJOCTaTOUHO TOMHON HWHbopMaryel o ToBape (paboTe, yciyre), HeOOXOAUMO
WUCXO/IUTh U3 TIPEATIONOKeHUss 00 OTCYTCTBMM y TIOTPeOMTessT CreldabHbIX TIO3HAaHUM O CBOMCTBaxX U
XapaKTepUCTHUKax ToBapa (paboTkl, yCIyTu).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

CraTtbs 13. OTBeTCTBEHHOCTb n3rotoBuTens (vcnonHuTtens, npopasua,
YNO/IHOMOY€EHHO opraHunsauumn nnu YNO/THOMOY€EHHOro MHOUBUAYA/TLHOIO
npegnpuHUMmartens, MMNopTepa) 3a HapyLleHne npas NoTpeduTenen
(B pen. ®@enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

1. 3a HapyIleHve TpaB MOTpeOuTe/ell W3roTOBUTe/b (MCTIONHUTE/Tb, TIPO/iaBel], yIoJIHOMOYeHHast
OpraHu3alys WIM YNOJHOMOYEHHbIM WHAWBUAYAJIbHBIM MpeANpUHUMAaTe/lb, HWMIIOPTEp) HeCceT
OTBETCTBEHHOCTb, NTPe/lyCMOTPEHHYIO 3aKOHOM /M JIOTOBOPOM.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. Ecin vHOe He YCTaHOB/IEHO 3aKOHOM, YOBITKH, TpPUYMHEHHble NOTpebuTesno, IoAseKar
BO3MeILIeHHIO B [TOJIHOM CyMMe CBepX HeyCTOUKY (T1eHH), YCTaHOBJIEHHOW 3aKOHOM WX JJOTOBOPOM.
(n. 2 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. VYmnara Heyctodiku (TMIeHH) W BO3MellleHHe YOBITKOB He OCBOOOXKIAIOT HW3rOTOBUTENS
(ucnonmHUTENS, TIPOAABLIA, YIIOJIHOMOUYEHHYH0 OpraHM3al[di0 WIX YTOJTHOMOUYEHHOT0 WHAWBUAYATbHOTO
TIpeAINPUHUMATEJIS, UMIIOPTePA) OT UCIIOHEHHsI BO3J/IOKEHHBIX Ha Hero o0si3aTeslbCTB B HAType Tepef
rotpeburesnem.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

4. V3rotoBuTesb (UCIIOIHUTEb, TIPOZiaBeLl, YIIOJIHOMOUeHHasi OpraHr3alvs Wik YIOJTHOMOUYEHHbIN
WH/IUBU/TYa/IbHBINA TTPeTIPUHUMATE/Th, UMITOPTEP) 0CBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a HEUCTIOTHEHHE
00si3aTeNlbCTB WM 3a HeHaZjiexxalllee HCTIONHeHHe 00s13aTe/bCTB, eC/M JOKaXKeT, UTO HeUCIIo/HeHe
00s13aTeNbCTB WM WX HEHaJIe)xalliee WCTIo/IHeHHe TPOU30LUIO0 BC/IECTBUE HENpeojo/IMMON CHIIBI, a
Tak)Xe 10 UHbIM OCHOBaHUSAM, MPeyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-P3)

5. TpeboBanusi morpebutesisi 00 yruiaTe HEYCTOWKH (Te€HH), TpPeAyCMOTPeHHON 3aKOHOM W/IH
ZIOTOBOPOM, TIOZJIEXKaT YZOBIETBOPEHHIO M3rOTOBUTE/IEM (UCTIONIHUTEeNEeM, TTPOJABLIOM, YTIOTHOMOUEHHOM
opraHuszaiyeii WIM YIIOJHOMOYEHHbIM WH/AWBUAYalbHBIM TIpeATlpUHUMaTe/ieM, HWMIIOPTePOM) B
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J0OPOBOTBHOM TIOPSIZIKE.
(B pen. @esepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ymoBneTBOpeHHMH CyzoM TpeOOBaHWMI TIOTpeOUTess], YCTAHOBJEHHBIX 3aKOHOM, CY[
B3bICKMBAeT C W3rOTOBUTeNsl (UCIO/NHUTeNs, [pPOZaBlia, YIOJHOMOYEHHOM OpraHv3aluu  WiH
YTIOTHOMOUEHHOTO  WH/WBU/YaAbHOTO  TpPeATPUHMMATe/Ns, HWMIIOpTepa) 3a HecoOmofeHue B
70OpOBO/ILHOM TOpsi/IKe Y/IOB/eTBOpeHus1 TpeboBaHWM MoTpeOuTesnss mrpad B pasmepe MATbAECST
TIPOLIEHTOB OT CYMMBI, TIPUCY’K/I€HHOM CyZIOM B T10/b3y MTOTPeOUTeS.

(B pen. ®@enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

Ecmu c 3asBieHWeM B 3all[UTy TpaB TOTPeOUTeNs BBICTYIAIOT OOIeCTBeHHbIe 00beJUHEeHHs
noTpebuTesel (MX acCOLMAL[UK, COKO3bI) UM OPraHbl MECTHOTO CaMOYTIPAB/IeHHUS, MSAThECIAT MPOLIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeurcsiioTCs YKa3aHHbIM 00beUHEHUsM (MX acCOI[UalUsM, COHO3aM)
WIW OpraHaMm.

Cratba 14. imyulecTBeHHas OTBETCTBEHHOCTb 3a Bpef, NPUUYMHEHHbIi BcneacTeue
HeAoOCTaTKOB ToBapa (paboTbl, ycnyrm)

1. Bpes, TpUUMHEHHBI JKU3HW, 340POBBI0 WIM HUMYINECTBY TIIOTpeOHTeNss BC/IeCTBUE
KOHCTPYKTUBHBIX, ITPOM3BO/[CTBEHHBIX, PeLIeNTYPHbIX WM UHBIX HeJJOCTaTKOB TOBapa (paboTkl, yCIyru),
TIO/I/IE)KUT BO3MEIL[eHUIO B TIOJTHOM 00beme.

2. IIpaBo TpebGoBaTh BO3MellleHUs1 Bpe/ia, TPUUMHEHHOTO BC/Ie[ICTBUE HeJ0CTaTKOB ToBapa (paboThl,
yCJIyTH), TIPU3HAETCS 3a JIFOObIM TIOTEpPIIEBIIMM HE3aBUCUMO OT TOTO, COCTOS/T OH B JIOTOBOPHBIX
OTHOIIIEHHUSIX C TIPOJABLIOM (MCTIONIHUTE/IEM) WU HeT.

3. Bpeq, npruvHeHHBIN )KW3HU, 3[]0POBbIO WJTH UMYIIIECTBY MOTPEOUTEIS, TIO/JIEXKUT BO3MEIIIEHHIO,
eCJIv Bpei IPUUMHEH B TeueHHe YCTaHOBIEHHOTO CPOKa Cy»KObI WIM CpOKa TOHOCTH ToBapa (paboThr).

Ecm Ha ToBap (pe3ynbTarT paboThbl) I0/DKEH OBITH YCTAHOB/IEH B COOTBETCTBMU C IMyHKTaMu 2, 4
CTaTbM 5 HacTosimlero 3akoHa CPOK CAyObl WIM CPOK TOJHOCTH, HO OH He YCTaHOBJEeH, JMO0
noTpebuTe 0 He ObIa MpeAoCTaB/eHa TOMHas ¥ JOCTOBepHasi MH(OpMaLUs 0 CPOKe CITY>KObI M/TH CPOKe
rOJHOCTH, /MO0 ToTpebuTenb He ObLT MPOMHGOPMHUPOBAH O HEOOXOAMMBIX AEWCTBUSIX IO UCTEUeHUU
CpOKa CIyKObl WM CPOKa TOAHOCTH M BO3MOXKHBIX TIOCTEJCTBUSX TIPM HEBBIOJHEHUU YKa3aHHBIX
JeiictBuil, mibo ToBap (pe3ynbraT pabOThl) MO UCTEUEHUU ITUX CPOKOB TIPe/CTaB/sieT OMacHOCTh [iis
>KWU3HU U 3[I0POBbsI, BpeJ, TO/I/IEXKUT BO3MEIIeHHIO0 He3aBUCUMO OT BpeMEeHU ero pUUMHeHUs..

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

Ecmm B cOOTBeTCTBMYM C MYHKTOM 1 CTaTby 5 HACTOSIIEr0 3aKOHA U3TOTOBUTE/b (MCIIO/HUTE/b) He
yCTaHOBU/I Ha ToBap (paboTy) CpOK C/y>KObI, BpeJ, TO/I/IEKUT BO3MEII[eHUIO B C/Ty4yae ero MPUUYUHEHHs B
TeueHHe JeCITH JIeT CO JHS repeaaun ToBapa (paboTel) MOTpeOUTeTtO, a eC/y /IeHb Tiepe/laud YCTaHOBUTh
HEBO3MOYKHO, C /IaThl U3rOTOB/IEHUS TOBapa (OKOHUAHHS BLITIOJTHEHUsT pabOThI).

Bpeq, NpUUWHEHHBIA BC/IEACTBUE HEJOCTATKOB TOBApa, TMOJJIEXXUT BO3MEITIEHUIO TIPO/IAaBI[OM HJTH
W3rOTOBUTE/IEM TOBapa I0 BLIOOPY MOTepIieBIIIero.

Bpen, TpUUMHEHHBIA BC/IEACTBHE HEAOCTAaTKOB PabOThI WM YCIYTH, TIOAJIEKUT BO3MEIEHUIO
VICTIOJTHUTEJIEM.
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4. VIsrotoBuTeNb (MCIIOJTHUTE/Ib) HeCeT OTBeTCTBEHHOCTh 3a BpeJl, TPUUMHEHHbBIN KU3HH, 340POBbIO
WM UMYILL[eCTBY MOTpebuTesisi B CBSI3U C UCIIO/Ib30BaHHWEM MaTepuasioB, 000pyA0oBaHUsl, UHCTPYMEHTOB U
WHBIX CpeJCTB, HEOOXOAWMBIX [ TIPOM3BOJCTBA TOBAPOB (BBITIO/NIHEHHSI PabOT, OKa3aHUs YCIIyT),
He3aBHCUMO OT TOTO, TIO3BOJIS/T YPOBEHb HayUHBIX U TEXHUUECKWX 3HAHUW BLISIBUTb UX 0COObIe CBOMCTBA
WU HeT.

5. M3rotoBuTesb (MCTIOMHUTEIb, TIPOZiaBel]) OCBOOOXK/AeTCsI OT OTBETCTBEHHOCTH, €C/IU JIOKaXKeT,
YTO Bpe/| MPUUMHEH BC/IEACTBUE HETPeO[0JTMMOM CU/bI WA HAPYIIIeHUsT TIOTPeOUTeIeM YCTaHOBIEHHBIX
TIpaBWJ/T MCTIOb30BaHUsl, XpaHeHUsl WK TPaHCTIOPTUPOBKHY ToBapa (paboThbl, yCIyTH).

CraTtbAa 15. KomneHcauus mopasnbHOro Bpega

MopanbHblii  Bpefi, TIPUYMHEHHBIM TOTPeOMTeN0 BC/IeACTBUe HapyLIeHWs W3TrOTOBUTE/IeM
(ucnonHUTENEM, IPOAABLIOM, YIIOJIHOMOUEHHOM OpraHv3alyei Wiu yIOITHOMOYeHHbIM UHAUBUAYATbHBIM
TipeANipUHUMAaTeieM, WUMIIOPTEPOM) TpaB IOTpebuTesis, MpeJyCMOTPEHHbIX 3aKOHAaMM W TPaBOBLIMU
akTamu Poccuiickoii ®efepariuu, peryMpyoIUMUA OTHOIIIEHHsT B 00/1aCTH 3allUThI MPaB MOTpeOuTee,
MOJJ/IE)KUT KOMITeHCal[iM TpPUYMHWATENIeM Bpe/la NPy HaJWYUMM ero BUHBL. Pa3Mep KoMIieHcaluu
MOpa/bHOTO Bpe/ia orpesie/isieTcsl Cy,0M U He 3aBUCUT OT pa3Mepa BO3MellleHUs] UMYLLleCTBeHHOIO BpeZa.
(B pen. @esepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KommneHcarusi MOpasbHOTO Bpejia OCYIIIeCTB/ISIETCS He3aBUCHMO OT BO3MEI[eHHsSI UMYIIeCTBEHHOTO
Bpe/ia U TIOHeCeHHbIX MoTpeOuTesieM YOBITKOB.

CraTtbf 16. HegonycTuMble ycnoBusa A0roBopa, ywemnswowme npasa norpedoutens,
3anpeTbl M 006A3aHHOCTW, Ha/araeMble Ha npogasBua (UcnonHwuTens, Bnagenbua
arperartopa)

(B pen. @enepansHoro 3akoHa ot 01.05.2022 N 135-®3)

1. HeporyCTUMBIMK YCJIOBUSIMA /IOTOBOPA, YIEMJISIONIUMU TIpaBa TIOTPeOUTess], SIB/ISIOTCS
yCJIOBUsI, KOTOpbIe HApYILIAIOT TpaBW/a, YCTAHOB/IEHHbIE MEXIYHAapOAHBIMU [OTOBOpaMM Poccuiickoit
deneparyi, HACTOSAIIMM 3aKOHOM, 3aKOHaMH W TPUHUMAeMbIMH B COOTBETCTBUM C HHUMH HHBIMH
HOPMaTUBHBIMH TPABOBLIMU akTaMu Poccuiickoit deepalivy, peryiupyrolMMU OTHOIIeHHs1 B 06r1acTu
3aIUTHI MpaB TNoTpeduTenei. HemomycTuMble yc/IOBUsI 1OTOBOpA, YIEMJISFOINME TIpaBa MOTpeOuTess,
HUUTOXHBI.

Ecu BK/IIOUEHHE B IOTOBOP YCJIOBUH, YITIEM/ISIOIIMX TTPaBa MOTPeOUTeSIs, TTOB/IEKI0 TIPUUMHEHHE
yOBITKOB TIOTPeOMTEN0, OHHW TIOZJIeXKaT BO3MEI[€HWIO TPOZABIIOM (HM3rOTOBUTE/IEM, WCIIOIHUATEIEM,
WUMIIOPTEPOM, BJIaZie/IbIIeM arperaropa) B TOJIHOM 00beMe B COOTBETCTBMU CO CTaThel 13 HacTosIiero
3akoHa.

TpeboBaHue MOTpeOUTENS O BO3MEIEHUU YOBITKOB TIO/JIEKUT YZOBJIETBOPEHUIO B TEUEHHE eCSITH
JJHEU CO [IHS ero NpebsB/IeHusI.

Koncynsrautlntoc: npumeuanue.

[Tonoxxenus ct. 16 (B pen. @3 ot 01.05.2022 N 135-®3), ycTaHaB/IMBaroIMe repeueHb HeI0MyCTUMBIX
yCJIOBUM [IOTOBOpPA, YIIEMJISIFOIIMX TpaBa TOTpeOuTessi, paclpoCTPaHSIOTCS Ha OTHOLLEeHUS,
BO3HUKIIIME U3 paHee 3aK/IF0YeHHBIX J0rOBOPOB.
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2. K HeJ10TyCTUMBIM YC/IOBHSIM JIOTOBOPA, YIIIEMJISIOIIAM TpaBa IMOTpeOuTesist, OTHOCSATCS:

1) ycnoBusi, KOTOpbIe TIPeIOCTAB/ISIOT MPOAABLY (M3rOTOBUTEIO, UCTIOMHUTEI0, YIIOTHOMOUEeHHOM
OpraHu3alid WM YIOTHOMOUEHHOMY WH/MBH/Ya/JbHOMY NpeANpPUHUMATEeNI0, UMIIOPTepy, BaZesbLy
arperaropa) TMpaBO Ha OAHOCTODOHHMM OTKa3 OT WCIIOHeHUs1 00si3aTeslbCTBa WM OJHOCTOPOHHEe
M3MeHeHUe yCJIOBUM 00si3aTenbCTBa (TIpeAMeTa, LieHbl, CPOKa M MHBIX COIIACOBAaHHBIX C TIOTpebuTeseM
yC/IOBUI), 3a MCK/IFOUEHHEM CJiyyaeB, eC/d 3aKOHOM WM WHBIM HOPMATHUBHBIM TIPaBOBBIM aKTOM
Poccuiickoit @esepaliyiy npelycCMOTpeHa BO3MOXXHOCTb TPeJ0CTaB/IeHHs JOTOBOPOM Takoro Mpaga;

2) ycoBusl, KOTOpble OrPaHUUMBAIOT I1PaBO MOTpebuTe st Ha CBOOOHBIN BbIOOD TeppUTOPHAILHOM
MOJCYZHOCTH CIIOPOB, IPeZlyCMOTPEHHBIN MTyHKTOM 2 CTaTby 17 HacTosero 3akoHa;

3) ycCroBuSsi, KOTOpble YCTAaHABIMBAIOT MJisi TIOTpeOuTens 1uTpadHble CaHKUUM WIM HHbIe
00s13aHHOCTH, TIPEMATCTBYIOLIMe CBOOOJAHOW peanv3alid TpaBa, YCTAHOBJIEHHOTO CTaThei 32
HaCcTosIIero 3akoHa;

4) ycnoBusi, KOTOpble WCK/IHUAKOT UM OrPaHUUYMBAIOT OTBETCTBEHHOCTH IpO/aBLia (M3rOTOBUTEIS,
VCTIOJTHUTEJISl,  yTNOJTHOMOYEHHOM  OpraHM3aliui  WIA  YIIOJJHOMOUEHHOTO  WHJUBUZAYaIbHOIO
npeANpUHAMATe s, KMIIOpPTepa, BraJiesiblia arperaropa) 3a HEMUCIIOJHEHWe WIM HeHajjexallee
ucrosiHeHWe 00s13aTeTbCTB 110 OCHOBaHUSIM, He Mpe/lyCMOTPeHHBIM 3aKOHOM;

5) ycJioBuUs1, KOTOpBIe 00yC/IOBIMBAIOT MpUOOpeTeHre OHUX TOBApoOB (paboT, yciyr) obsi3aTe/TbHBIM
npuobpeTeHeM WHBIX TOBapoB (paboT, yciyr), B TOM 4KC/e TIpeAyCMaTpPUBalOT 00Osi3aTesibHOe
3aK/TI0YeHHe WHBIX I0TOBOPOB, eC/IM MHOE He TIPeJlyCMOTPEHO 3aKOHOM;

6) yc/oBUS, KOTOpble TpelyCMaTPUBAIOT BBITIOJIHEHWE JIOTIOJIHUTENbHBIX paboT (oKa3aHue
JOTIONTHUTETBHBIX YCIIYT) 3a I71aTy Oe3 ToTyueHusi Coryiacysi oTpebuTers;

7) yCIOBUSs, KOTOpble OrPAaHWYMBAIOT YCTAHOBJIEHHOe cTraThell 16.1 HacTosiero 3akoHa IPaBoO
noTpebuTesist Ha BIOOP criocoba u hopMBI OTIaThl TOBApOB (paborT, ycyr);

8) ycsioBUs, KOTOpble COZiep>KaT OCHOBaHMSI JOCPOUHOIO PacTOpP’KeHHWsl JOrOBOpa Mo TpeOOBaHHUIO
npojiaBija (MCTIOMHUTEJIS, BAZiesiblla  arperatopa), He TPeJyCMOTPEeHHble 3aKOHOM WM WHBIM
HOPMaTUBHBIM MPABOBLIM akToM Poccuiickoit @enepariuy;

9) yc10Bus, KOTOpPbIE YMEHBIIIAIOT pa3Mep 3aKOHHOW HeYCTOWKY;

10) ycsioBUs, KOTOpble OrpaHMYMBAIOT IpPaBO BblOOpa BuJAa TpeOOBaHWMA, IpPeAyCMOTPEHHbIX
nyHKTOM 1 ctatbu 18 u myHKTOM 1 cTaThu 29 HacTosIero 3akoHa, KOTOPble MOTYT ObITb TIpe/IbSIB/IEHBI
NpoJiaBLy (M3rOTOBUTEIO, MCIIOJIHUTE/I0, YIIOTHOMOYEHHOM OpraHu3alid WIM YIIOJTHOMOYEHHOMY
WHVBHUYaJbHOMY TIpPeATPUHUMATeTI0, WMIIOPTepy) TIpM TIPOZa)ke TOBApOB (BBITIONIHEHHWH PaboT,
OKa3aHWU YC/IYT) HeHajleXxalllero KauyecTsa;

11) ycnoBus, KOTOpble YCTaHABIMBAIOT 00si3aTe/bHBINA [JOCYAeOHBbIA TOPSI0OK PacCMOTPEHUst
CIOPOB, €C/IU TaKOW MOPSIOK He NIPeZlyCMOTPEH 3aKOHOM;

12) ycioBUsi, KOTOpBle YCTAHAB/IWBAIOT JJs TOTpeOuTens 00s3aHHOCT TI0  JIOKa3bIBAaHUIO
orpe/iesIeHHbIX 00CTOSATENTLCTB, OpeMsi 0Ka3bIBaHHsI KOTOPBIX 3aKOHOM He BO3/I0KEHO Ha IoTpebuTers;
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13) ycnoBusi, KOTOpbIe OTPAHUYMBAIOT TIOTPEOUTEISI B CPE/ICTBAX M CIOCO6ax 3aIuThl HapyIIeHHbIX
Tpas;

14) ycnoBusi, KOTOpbIe CTaBAT yAOB/IETBOPeHHe TpebOBaHUM MOTpebuTe/iel B OTHOIIEHUH TOBapOB
(paboT, ycayr) ¢ HegOCTaTKaMM B 3aBMCHMOCThL OT YC/IOBMM, He CBSI3aHHBIX C HEJOCTAaTKaMH TOBapOB
(pabor, ycayr);

15) uWHBlE YC/IOBWS, HapylLIalON[{e TPaBWIa, YCTAHOBJIEHHbIE MEXXAYHAPOJHBIMU JOTOBOPAMU
Poccuiickori @ezeparyiv, HACTOSIIUM 3aKOHOM, 3aKOHAMHU U TIPUHUMAeMbIMU B COOTBETCTBHU C HUMU
WHBIMA HODMATHMBHBIMM TIPaBOBBIMU akTamu Poccuiickoit ®efepaliyiy, peryiupyroLMMi OTHOLLIEHHs B
00/1aCTH 3aIUTHI TIPaB MOTpeOuTesIeH.

3. TlpopaBel] (WCIIO/HUTENb, Bafie/iel] arperaropa) He BIpaBe OTKa3blBaTh B 3aK/IIOUEHUH,
WCITOJTHEHWM [IOTOBOPA, HAlpaB/IeHHOro Ha MpuobpeTeHHe OAHUX TOBapoB (paboT, yCyr), MO MpHUUHHE
OTKa3a TMoTpebuTesss B TpUOOpPETeHWH WHBIX TOBapoB (paboT, yciyr). YObITKH, TPUUYHHEHHBIE
TOTPeOUTENTI0 BCJ/IEACTBHE HApYIIeHWsi ero TmpaBa Ha CBOOOHBIA BbIOOp TOBapoB (pabot, yciyr),
BO3MEII[AIOTCSI TIPO/IABLIOM (HCITOJTHUTEIEM, B/Ia/IeTbIIeM arperatopa) B rojiHoM oobeme.

3anperraeTcs yA0BIeTBOPeHUe TpeOoBaHMI TIOTpeOuTeell B OTHOILIEHUH TOBapOB (paboT, yciyr) ¢
HeZI0CTaTKaMK CTaBUTb B 3aBMCHUMOCTL OT YC/JOBHM, He CBf3aHHBIX C HeJOCTAaTKaMK TOBApoOB (pador,

yCyr).

3ampelriaeTcsi OTKa3 B 3aK/IHOUEHWM [IOTOBOpa W BO BHECEHWM W3MeHeHWi B JIOTOBOD B CJyuae
TIPaBOMEPHOT0 yKa3aHWs TOTpeOuTesleM Ha HEAOMYCTHMblE YCJOBHUS ZOTOBOPA, YIIEMJISIOLIMe TpaBa
noTpebuTessi, B 1ie/siX UCK/IIOUeHHsI TaKUX yCaoBui. [1py npeabsiBieHun rotpebuTesiem TpeboBaHus 00
WCK/TIOUEHWH W3 [I0rOBOpa HEAOMYCTUMBIX YCIOBHM JOTOBOpa, YLIEM/SIOUMX IpaBa TOTpebuTers,
yKa3aHHOe TpeOoBaHMe TO/|/Ie)KUT PACCMOTPEHUIO B TeUeHHUe /1eCSATH [JHEel CO JHs ero MpeabsBIeHUs C
00s13aTeNTbHBIM M3BellleHreM TIOTpebuTesnst 0 pe3y/ibTaTaXx PacCMOTPEHHs] W TIPUHSTOM MOTHBHPOBAaHHOM
pelLleHNH TI0 CYIIeCTBY yKa3aHHOTO TpeOoBaHUsI.

I[Tpopaser; (MCMOMHUTENb, B/aZieiel] arperatopa) He BIpaBe 0e3 MO/IyueHHs1 COT/Iacusi TTOTpeduTesis
BBITIOJ/IHATh JIOTIOJTHUTe/IbHbIe PaboThl (OKa3biBaTh [JOTOMHUTE/bHbIE yCAyru) 3a ruiary. I[lorpeburesnsb
BIpaBe OTKAa3aTbCsl OT OIUIAaThl TakKMX paboT (yCiyr), a eciM OHM OIUIaueHbl, BIpaBe MOTpe0OBaTh OT
npo/iaBlia (MCTIOIHUTEJIS], BjlaZie/Tblia arperaropa) Bo3Bpara yrijlaueHHOW CyMMBI.

Coryacvie moTpeOWTeNs] Ha BBLIMIOJIHEHHWE JIOTIONTHUTE/IBHBIX Pab0T (OKa3aHWe OTOTHUTETBHBIX
ycayr) 3a miaty ogopmsieTcsi TPOZAABLIOM (MCIIOHUTeNeM, BiafiefiblieM arperaropa) B MHCbMeHHOM
(dopme, eci HOE He TIPeyCMOTPEHO 3aKOoHOM. OO0s13aHHOCTD I0Ka3aTh HaMuKMe TaKOTO COIJIACHs WA
oOcTosiTeNlbCTBAa, B CU/IYy KOTODOTO Takoe corjacie He TpeOyeTcs, Bo3/araeTcs Ha IpofaBlia
(vcrionHUTe IS, B/Ia/ieblia arperaropa).

4. TlpopaBel] (WCMOMHUTENb, Biafiesiel] arperaropa) He BIIpaBe OTKa3bIBaTh TMOTpeOWTeN0 B
3aK/TFOUEHUH, WCIIOJTHEHUH, U3MeHeHUH WM PACTOP>KEHHUM JIOTOBOPA C TIOTPeOUTeIeM B CBSI3U C OTKAa30M
noTpeOuTeNsi TpeJoCTaBUTh TepCOHa bHbIEe JaHHbIe, 3a HCKIIOUEHWeM CJydyaeB, eC/id 00s3aHHOCTb
TIpe/JOCTaB/IeHUsl TaKUX [JaHHBIX TMpPeAyCMOTpeHa 3akoHozarenbCTBOM Poccuiickoit denepauu WUau
HerocpeJiICTBEHHO CBsi3aHa C UCTIOJIHEHUEM JI0TOBOpa C TIoTpeOuTesieM.

[Ipu mipeabsiBneHny moTpebuTesieM TpeOOBaHUS O TpeOCTaB/IeHUH MH(GOPMAILMM O KOHKPETHBIX
NPUYMHAX M [PaBOBbIX OCHOBAHMAX, OIpeZe/sIOLMX HeBO3MOKHOCTb 3aK/IFUeHMs, WCIIOIHeHus,
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W3MeHeHHUs] W PacTOpPKeHUsl J0roBopa 0e3 MpesocTaBieHus TIepCOHABbHBIX IAHHBIX, B MTUCHbMEHHOU
(opme (B ToM uncsie B popMe 3/IeKTPOHHOTO JJOKYMEHTa) Mpo/jaBel] (MCTIOIHUTE b, B/la/lesiel] arperaropa)
JIO/DKEH TIPeZIOCTaBUTh TaKyl0 WH(OPMAI[UIO B TeUeHWe CeMHU [HEeHW CO /IHS MpeabsaB/IeHUs yKa3aHHOTO
TpeboBaHUSI.

ITpoznasel; (MCTIOMHUTE b, B/IaJie/Iel] arperaropa) mpejocTas/sieT MH(GOPMALMIO MOTPeOUTeNto B TOH
dopme, B KOTOpOIl TMpebsiBieHO TpebOBaHKMEe TIOTPeOUTeNsT O TpPeAOCTaBIeHUH WH(OPMALUU O
KOHKDETHBIX TIPUUMHAX U TIPABOBBIX OCHOBAHUSX, OIMPEAE/ISIONINX HEBO3MOXHOCTh 3aKJ/IFOUeHUs,
VCTIOJTHEHWST, U3MEeHEeHHsI WM PaCTOP)KeHHsI ZIoroBopa 0e3 Mpe/ioCTaB/IeHNsI ePCOHATbHBIX JAHHBIX, €C/TH
MHOE He YKa3aHo B 3TOM TpeOOBaHUH.

[Ipu mpexnwsiBeHWU MoOTpebuTenieM TpeOOBaHUS O TMpeAOCTaB/IeHUA WH(POPMALUU O KOHKPETHBIX
NMPUYMHAX W TPABOBbIX OCHOBAHWSX, OIpPEJe/SIONINX HEeBO3MOKHOCTh 3aK/TFOUEHUs], WCIIOTHEeHUS,
M3MeHeHHsl WK pacTOpyKeHHsl oroBopa 0e3 mpejocTaBieHUst TiepCOHAMbHBIX JAHHBIX, B YCTHOU (hopme
Takasi “H(opMarvst Jo/pKHa OBbITh TIpeI0CTaB/IeHa He3aMe/IJTUTe/TBHO.

Cratbsa 16.1. ®opmbl U NOPSAAOK onsaTbl NPU NpoAaxe TOBapoB (BbINOMHEHUU
pa6oT, okazaHuu ycnyr)
(BBegeHa PenepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. TIpogager; (MCIIOHUTETB, BJIa/ieJel] arperaTopa B C/Iyuae MCIOb30BAHUS B CBOEH JIeATeTbHOCTU
HaJIMYHBbIX PAcyeToB C MoTpebuTesieM) 06si3aH 06eCreunTh BO3MOKHOCTD OTJIaThl TOBAapoB (paboT, yciyr)
MyTEéM MKCIO/Ib30BaHUSI HAI[MOHABHBIX TUIATeXHBIX WHCTPYMEHTOB, a TAaK)Ke HA/MUHBIX PACcyeTOB TI0
BbIOODPY MOTpebuTeIS.

(B pen. ®enepansHoro 3akoHa oT 31.07.2020 N 290-®3)

Ob6si3aHHOCTb 00OecreunuTh BO3MOKHOCTH OIIaThl TOBapoB (paboT, yc/iyr) C WCIOIb30BaHHEM
HallMOHA/bHBIX TJIATEXXHBIX MHCTPYMEHTOB B paMKax HalMOHATbHOW CHCTEMBbI I[LIaTEXHbIX KapT
pacrpocTpaHsieTcss Ha TIpofaBlia (UCIO/MHWTENs], Brajenblia arperatopa), y KOTODOrO BbIpyYKa OT
peasM3ariii TOBAPOB (BBITIOJTHEHUSI PabOT, OKa3aHWs YC/IyT) 3a TPeAIIeCTBYIOINUN KaJjleHapHbIA Tof
TIpeBbILLIAeT JBa/[L[aTh MUIJTMOHOB pyOsieii.

(B pen. ®enepanbHoro 3akoHa oT 31.07.2020 N 290-®3)

Ecu MecTo oruiaThl ToBapoB (paboT, yc/iyr) HaX0AUTCs B MeCTe, TZe He TIPeJOoCTaB/ISIOTCS YCIIYyTH
JOCTymna K TIO/BWKHOM paauoTeneOHHON CBsi3u M (WIM) CpPeACTBaM KOJUIEKTUBHOTO [JOCTyMa K
MH(OPMaI[MOHHO-Te/IeKOMMYHUKAIIMOHHOMN ceTy "VHTepHeT", mpojaBel] (MCIIOMHUTEb) 0CBOOOXKAaeTCs
OoT 00si3aHHOCTH 00ecreunTh B 3TOM MeCTe BO3MO)KHOCTh OIIaThl TOBapoB (pabot, yciyr) c
VICTI0/Tb30BaHUEM HaLlMOHAJIbHBIX TUIaTEXXHBIX HMHCTPYMEHTOB.

[TpogaBer; 0ocBOOOXKAAeTCS OT 00s3aHHOCTH 00ECTeUnTh BO3MOXKHOCTb OIJIaThl TOBAapoOB C
WCIO/Ib30BaHUEM HALIMOHAbHBIX TUIATE)KHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPyUYKa OT
peanu3aljii TOBApOB B KOTOPOM COCTAB/IsiIeT MeHee MATH MWUIMOHOB pyOsiei 3a Ipe/iiecTBYOIIUN
KasleH/lapHbIH TOJ.

(n. 1 B pex. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omiata TOBapoB (paboT, YC/Iyr) MOXKeT TPOW3BOAWUTHLCS TMOTpebuTesieM B COOTBETCTBUU C
yKa3aHueM TMpofiaBlia (MCIIO/HUTEISI) TyTeM pacyeToB uepe3 CyOBEKTOB HAL[MOHA/IBHOM TUIATEeXKHOU
CUCTeMbI, OCYIIeCTB/SIOINIUX OKa3aHWe IIIaTeKHbIX YCIyr B COOTBETCTBUMM C 3aKOHO/ATeTbCTBOM
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Poccuiickoii defepalii O HAIMOHAIBHOM TIJIATEKHOW CHCTeMe, €eCId WHOe He YCTaHOB/IEHO
(enepasbHBIMU 3aKOHAMU WJIA MHBIMU HOPMaTHBHBIMH TIPaBOBBIMU akTaMu Poccuiickoii ®@efepariui.

3. Tlpu omyiate TOBapoB (paboT, yC/Iyr) Ha/JWYHBIMHM JIEHeXXHBIMH CPeJCTBaMHU 00s13aTe/bCTBaA
noTpebuTensi repe] TMpoAaBLIOM (MCIIONHUTeNeM) TI0 OrjiaTe ToBapoB (paboT, yCIyr) CUHMTArOTCS
VICTIOJIHEHHBIMY B pa3Mepe BHECEHHBIX JEeHEeXHbIX CPeICTB C MOMEHTAa BHECEHUS] HaJIMUHBIX JEeHEeKHbIX
Cpe/CTB TIpOJaBLy (WCIIONHUTEN0) MO0 TIIaTe)XKHOMY areHTy (cybareHTy), OCYIeCTBSIOLEMY
J1esiTe/IbHOCTh 110 TIpPUeMy TiiaTexxel pu3nuecKux Juij.

[Tpu oruiate ToBapoB (paboT, yC/IyT) MyTeM MepeBoia MpejoCTaB/sieMbIX TIOTpeOuTenieM HaJUUHBIX
JIEHEeKHBIX CpeAicTB 0e3 OTKpbITHSI DAHKOBCKOTO cyeTa 00si3aTenbCTBa MOTpebUTesis Tiepef MpOaBLiOM
(vcrionHUTENIEM) TIO OTIaTe TOBAapoB (PaboT, YCIyT) CUMTAIOTCS MCTIONIHEHHBIMU B pa3Mepe BHeCEeHHBIX
JeHeXXHBIX CPeJCTB C MOMEHTAa BHECEHHs IMOTpeOUTesieM HA/WUHBIX JIEHEXKHBIX CPEe/ICTB KPeJUTHOU
opraHu3saiuu 11Mbo 6aHKOBCKOMY TI/IaTeKHOMY areHTy (CybareHTy), OCYILeCTBISIIOLIUM /1esTe/IbHOCTb B
COOTBETCTBUM C 3aKOHOZATeTbCTBOM Poccurickort defjepaliuy 0 HaLIMOHATBHOM M/IaTeXKHOU CUCTEMe.

[Tpu oruiate ToBapoB (paboT, yC/IyT) MyTeM IepeBojia JleHe)KHbIX CPeJCTB B paMKaX MPUMeHsIeMbIX
¢opm Oe3HaNMMYHBIX pacyeToB O0s3aTe/bCTBA TIOTPeOUTENs Tiepes; TPOJABLIOM (WCTIOIHUTEEeM) TI0
oriate TOBapoB (paboT, yC/Iyr) CUMTAKOTCS WUCIIOHEHHBIMH B CyMMe, YKa3aHHOW B pacrlopsbKeHUM O
mepeBofie [€HE)KHBIX CpeJCTB, C MOMEHTa TIOATBEPXKJEHUs €ero WCIOMHEHHs O0CTy>KUBAOLen
noTpebuTesnsi KpeAUTHOW OpraHu3alfei.

4. Tlpu orutate ToBapoB (paboT, yciayr) mpozaBily (WMCTIOJHUTE/T0) 3ampelleH0 yCTaHaBIMBaTh B
OTHOIIIEHWH OJHOTO BHjja TOBapoB (paboT, yciyr) pasnuuHble LieHbl B 3aBUCHMOCTH OT Criocoba ux
OT1/IaThl TIOCPEICTBOM Ha/TMUHBIX PAaCUeTOB WM B PAMKaxX MPUMeHsIeMbIX (opM Oe3HaTMUHBIX PaCUeTOB.

5. TlpopaBel| (MCMOMHUTE/Nb) HECET OTBETCTBEHHOCTb 3a BO3HUKIIME Y TOTpebuTesis YOBITKH,
BbI3BaHHbIE HapyIlleHHeM TpeOOBaHMI MyHKTa 1 HaCTOSIIel CTaTby.

Cratba 17. Cyae6Han 3awmta npas notpeéuteneii

1. 3amuTa rpaB noTpebUTesNeN OCYITIECTBASETCS CY/IOM.

3amura mpaB  roTpebuTeneidt  yc/yr,  OKa3biBaeMbIX  (DMHAHCOBBIMH  OpraHMU3alvsMH,
OPTaHU3YIOIUMU B3aUMOJIEHCTBHE C YTIOJITHOMOUEHHBIM TI0 TIpaBaM MoTpebuTesielt (MHAHCOBBIX yCIYyT B
cootBeTcTBUU ¢ PDesiepanbHbIM 3akoHOM "OO6 YMOTHOMOUEHHOM T10 TIpaBaM ToTpebuTesnell GUHAHCOBBIX
yCIyr", OCyIIeCTBIISIETCS C 0COOEHHOCTSIMH, YCTAHOB/IEHHBIMH YKa3aHHBIM DeziepaibHbIM 3aKOHOM.
(a63a11 BBegieH DeaepanbHbiM 3akKoHOM 0T 04.06.2018 N 133-D3)

2. Vcku o 3amre mpaB moTpebuTeneld MOTYT OBITH INpeAbsBIEHBI TI0 BBIOOPY MCTIA B CyZ TIO
MecTy:

HaXO0XeHHda OpraHu3aliii, a4 €C/IM OTBETUMKOM ABJIAETCA I/IH,I[I/IBI/I,E[yaJ'IbHI:Jﬁ npearippyHruMareib, -
ero JXHUTeJ/IbCTBA,

JKUTe/IbLCTBA UIN HPE6LIBHHI/IH HCTIa,

3dK/IFOUE€HHWA WKW UCITO/THEHWA OOTr0OBOPAd.
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Ec/iy MCK K opraHu3aliui BbITeKaeT U3 JleITebHOCTU ee (puivana WA Tpe/CTaBUTebCTBa, OH
MOYKeT OBbITb TIpeJbsiB/IEH B CY/| TI0 MeCTy HaxOyK/leHusi ee (huivasna Win NpeACcTaBUTe/IbCTBA.
(n. 2 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. IlorpebuTenu, WHbIE HWCTLBI TIO MCKaM, CBSi3aHHBIM C HapylleHWeM TipaB TMoTpebuTesel,
OCBOOOXKIAIOTCSA OT YIUIaThl TOCYZAPCTBEHHOW TIONUIMHBI B COOTBETCTBHM C 3aKOHO/ATeTbCTBOM
Poccuiickoit @esepaliyuy o Hasorax u cbopax.

(0. 3 B pex. @enepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnasa Il. 3ALLUVUTA NMPAB NOTPEBUTENEN NPU NPOAAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. NMpaBa noTped6uTensa nNpu o6Hapy>eHMU B TOBape HeAO0CTaTKOB
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-®3)

1. INoTpebuTens B ciiyuae OOHApY>KeHUsI B TOBape HEJOCTAaTKOB, €C/IM OHU He OBbIIM OrOBOPEHBI
TIPO/IaBL[OM, 110 CBOeMY BbIOOpPY BIIpaBe:

noTpebOBaTh 3aMeHbI Ha TOBAP 3TOM ke MapKH (3THX >Ke MOJeJTH U (W) apTUKY/Ia);

rorpeboBaTh 3aMeHbI Ha TAaKOMW >Ke TOBap JAPYroil Mapku (Mofenu, apTHUKY/a) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOU LIeHBbI;

HOTpe60BaTB COpa3MepPHOIro YMeHBbIIIeHWA HOKyTIHOﬁ [1€HbI;

HOTPe6OBaTI: He3aMe/IMTe/IbHOT'O 6€3B03M€3,[[HOF0 YCTpaHeHHsI HeOOCTAaTKOB TOBaApa WA
BO3MeIleHUA pdCX040B HAd UX UCIIpaB/IeHHEe HOTpe6I/ITEJ'IEM WJIN TDETbUM JIMLIOM;

OTKa3aThCs OT WCIIOJIHEHWS [IOTOBOpPA KYIUIM-TIPOJIA’KHM W TOTpeOOBaTh BO3BpaTa YIIAUEHHOW 3a
ToBap CyMMmbl. [lo TpeGoBaHUMIO TpoZaBlia U 3a €ro CYeT MOTpebWTeNb [JO/DKEH BO3BPAaTHUTh TOBap C
He/[0CTaTKaMH.

[Tpu 3TOM TIOTpebUTEsNL BIIpaBe MOTPeOOBaTh TAaK)Ke MOTHOTO BO3MeILeHHs YObITKOB, TPUUHMHEHHBIX
eMy BCJIe[CTBHE TIPOJA@XKH TOBapa HEHA/IeKallero KauecTBa. YOBITKM BO3MEILAIOTCS B CPOKH,
yCTaHOB/IEHHbIE  HACTOSLIUM  3aKOHOM /sl YAOBJETBODEHHsI COOTBETCTBYIOIIMX  TpeboBaHUI
noTpebuTess.

B OTHOIIEHWM TeXHWUeCKU CJIOKHOTO ToBapa TOTpeOWTenb B cCiydae OOHapy)KeHHsI B HeM
He/OCTaTKOB BIIpaBe OTKA3aThCsl OT WCTIOMHEHWS 0rOBOpa KYIUIM-TIPOJI@XXW M TIOTpeOoBaTh BO3BpaTa
yTIaueHHOM 3a TaKoi ToBap CyMMbI JIM0OO TIpeAbsiBUTL TpeOOoBaHMe O ero 3aMeHe Ha TOBap 3TOH ke MapKu
(Mogenu, apTUKy/a) WM Ha TaKOM ke TOBap JAPYrod Mapku (Mojenu, apTHKy/ja) C COOTBETCTBYIOLLMM
riepepacueToM TIOKYITHOM 1jeHbl B TeueHWe MATHAALATU [JHeW Co [HsS Tiepefiaud MoTpPeOUTest0 TaKoro
ToBapa. [1o McTeueHMM 3TOTO CPOKa yKa3aHHble TpPeOOBaHHWS TIOA/IeXKAT Y[OBIETBODEHHIO B OJHOM W3
C/IeYIOLUX CTyYaeB:

obHapy>keHHe CyIlleCTBeHHOTO He/JoCTaTKa TOBapa;

HapyllleHHe YCTaHOB/IEHHBIX HaCTOALLNM 3aKOHOM CPOKOB YCTpPdHEHHA HEJOCTATKOB TOBdpP4,

www.consultant.ru CtpaHuua 22 n3 46
Hage>XXHaf npaBoBasf NojgepixXkKa



3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

OokymeHT npepocTtasneH KoHcynbTaHTI0C
Data coxpaHeHus: 16.01.2023

HEBO3MOXKHOCTb HCITOJIb30BaHUSI TOBapa B TeueHWe Ka)KJOro Tofla TapaHTUHWHOTO CpOKa B
COBOKYITHOCTH Oosiee yeM TpUALIATH [JHEM BC/Ie[CTBUe HEOJHOKPAaTHOTO YCTPAHEHUsSI ero pasMuHbIX
HeJJ0CTaTKOB.

[TepeueHb TeXHUUYECKU CJIOKHBIX TOBapoOB yTBepxkjaercs [IpaBurenbctBoMm Poccubickoit
Deneparuu.
(n. 1 B pea. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. TpebGoBaHWs, yKa3aHHble B TIYyHKTe 1 HACTOSII|EH CTaThbH, TPEABSIBISIOTCA TMOTpeduTeneM
npojiaBlly JMOO  YIOJHOMOUEHHOW OpraHu3alid WM  YIOTHOMOUEHHOMY  HWHUBUAYa/JbHOMY
TIpeIIIPUHKUMATEJTIO.

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

3. [TorpebuTesns BIIpaBe MpebsIBUThL TPeOOBaHMS, yKa3aHHbIe B ab3aljaX BTOPOM U MATOM ITyHKTa 1
HacTosIlleld  CTaTbM, W3TOTOBUTENO, YIOTHOMOYEHHOM OpraHu3aliii WM  YIOJHOMOYEHHOMY
VHJVBU/lyaJIbHOMY NpeJTIIPUHUMATE/II0, UMIIOPTEDY.

(B pen. ®enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMecTo mipeibsiBlieHUs1 3TUX TpeOOBaHUI MOTpeOWTE/b BIIpaBe BO3BPATUTh W3TOTOBUTEIO WU
MMIIOpTEepy TOBAp HeHa/lieXkalllero KauecTBa M norpeboBarh Bo3BpaTa yrjlaueHHOM 3a Her0 CyMMBI.
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-®3)

4. Ytparun cuny. - @esepanbHbiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrctBHe y moTpeOWTesisi KacCOBOTO WM TOBAapHOTO 4YeKa /MO0 WHOTO [JOKyMEHTa,
yAOCTOBepSIOIUX (aKT M YCAOBUSI TOKYTIKM TOBapa, He SIB/IsSeTCS OCHOBaHWeM /il OTKa3a B
YZIOB/IETBOPEHUH ero TpebOBaHM.

[MpojaBer;  (M3rOTOBUTENb),  YIIOJHOMOYEHHasi ~ OpraHu3alusi WA YIIOJTHOMOUEHHbIN
WH/IUBU/ya/IbHBIA TIPeITIPUHAMATe b, UMITIOPTEP O0sI3aHbI TPUHSATH TOBAp HEHAJJIEXKaIllero KauecTsa y
noTpebuTenss ¥ B cydyae HeoOXOAMMOCTU TIPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpebuTenb BripaBe
y4acTBOBaThb B MPOBepKe KauecTBa TOBapa.

(B pen. ®@enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

B c1yuae criopa 0 mpuuMHax BO3HMKHOBEHMSI HeJOCTaTKOB TOBapa Mpofasel] (M3roTOBUTEb),
YIOJTHOMOYEHHAsi OpraHv3alys WM YIIOJTHOMOUEHHbIM WHAMBUAYaIbHbIN NpepUHAMAaTe/b, UMIIOPTEp
00s13aHBl TIPOBECTH JKCIIEPTH3y TOBapa 3a CBOM CYeT. OKCIepPTH3a TOBAapa IPOBOAUTCS B CPOKH,
yCTaHoB/ieHHbIe cTaThsiMu 20, 21 U 22 HacTosilero 3akoHa JJisl Y/IOBJIETBOPEHUS COOTBETCTBYIOLLIUX
TpeboBaHuii motpebutesns. [TorpebuTe/b BripaBe MPUCYTCTBOBATh MPY MPOBEJIEHUH KCITEPTH3bI TOBApa U
B CJIyuae HecorJiacus C ee pe3y/ibTaTaMH OCTIOPUTD 3aK/TFOueHHe TaKoi 3KCIepTH3bl B Cy1eOHOM TOpSsi/IKe.
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-®3)

Ecny B pe3ynbTaTe 5KCIepTU3bl TOBapa yCTAHOB/IEHO, UTO €r0 HeAOCTAaTKW BO3HUK/IU BC/Ie[CTBHUE
00CTOSITENIBCTB, 3a KOTOPble He OTBedaeT IpojaBel] (M3rOTOBUTENb), MOTpeOuTens 00s3aH BO3MECTHUTh
NpofaBLy (M3roTOBUTENIO), YIIOTHOMOUEHHOW OpraHu3aliy WIA YIIOJTHOMOUEHHOMY WHVBU/YaJlbHOMY
TipeJITIpPUHUMATe 0, UMIIOPTepY pPAacxXo/bl Ha TpOBe/leHHWe SKCIepTU3bl, a TakKKe CBs3aHHble C ee
TIpOBe/IeHNeM pacxoZibl Ha XpaHeHHe U TPaHCIIOPTUPOBKY TOBapa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
(n. 5 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)
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6. [IlpogaBer (M3rOTOBUTE/Nb), YIIOJIHOMOYEHHAasi OpraHu3alys WM  YIOJHOMOYEHHbBIU
VHJWBU/lya/llbHbIA TIpeANpUHUMAaTe/ b, UMIIOPTep OTBeYaeT 3a HEeJOCTaTKW TOBapa, Ha KOTOpBIM He
YCTaHOBJIEH TapaHTUHHBIA CPOK, €C/IM TOTPeOUTesNh JOKaXKeT, UTO OHM BO3HMK/IM [I0 TIepe/laud ToBapa
TOTPeOUTETF0 WX TI0 TIPUYMHAM, BO3HHUKIIIMM /[0 3TOTO0 MOMEHTA.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

B oTHolIeHMM TOBapa, Ha KOTOPBIM YCTaHOB/IEH TapaHTWUMHBIA CPOK, Mpofasel] (U3roTOBUTENb),
yIMOTHOMOYEeHHAasi OpraHu3alys WM YIIOJTHOMOUeHHBIM UHAUBUAYaIbHBIN TIpeApUHUMAaTe /b, UMIIOPTep
OTBeYaeT 3a HEJOCTaTKU TOBapa, €C/AM He [JOKaKeT, UTO OHM BO3HUK/IM TOC/e Tepejauyd ToBapa
NOTpPeOUTENIF0  BC/IE[ICTBUE HAPYIIeHWUS TIOTPeOMTesleM TIpaBW/I WCIIO/b30BaHUS, XpaHEHUs WJ/IH
TPaHCIOPTUPOBKY TOBapa, AeMCTBUI TPETHUX JIUL] WU HENPeOoA0IUMOM CUJTBI.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
(n. 6 BBegeH PesiepabHBIM 3aKOHOM OT 17.12.1999 N 212-P3)

7. [ocTaBka KpyrHOrabapuTHOTO TOBapa U TOBapa BecoM Oosiee TISITH KWJIOTPAMMOB ZIJIsi PEMOHTA,
VIIeHKU, 3aMeHbl U (WIK) BO3BpaT WX IOTPeOHTEN0 OCYILeCTB/SIOTCS CUaMM W 3a CYeT TIPOJaBIia
(u3rotoBuTeNs,  YMNOJTHOMOUEHHOM  OpraHM3alyMd WIA  YIIOJHOMOUEHHOTO  WH/JWBUAYaIbHOTO
nipeATNpUHUMATeNs, uUMIoprepa). B c/yuae HeucrionHeHUs [JaHHOM 00s13aHHOCTH, a TakKXXe IIpU
OTCYyTCTBUM TpOAaBLa (M3rOTOBUTE/ISI, YIIOJIHOMOYEHHOW OpraHv3alii WM  YIOJHOMOYEHHOTO
VH/IMBUYa/IbHOTO TIpeJTIPUHUMATeIsl, UMIIOpTepa) B MecTe HaXOxX/eHUs TIoTpeOuTens AocTaBKa U (U/TH)
BO3BPAT YKa3aHHBIX TOBAPOB MOTYT OCYIIeCTBATLCS TIoTpeduTeneM. I1pu 3ToM mipoziaBer] (M3roTOBUTEIT,
YIOTHOMOYEHHAsi OpraHu3aLysi WM YIIOJIHOMOYEeHHbIN MHAWBU/Yya/lbHbIN NIpepUHAMAaTe b, UMIIOPTED)
00si3aH BO3MECTUTh TOTPeOUTETF0 pacXo/bl, CBSA3aHHbIE C JOCTaBKOW M (WIM) BO3BPATOM yKa3aHHBIX
TOBApOB.

(n. 7 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 19. Cpoku npeabsiB/IeHUA MNoTped6uTenieMm TpeGoBaHMA B OTHOLUEHUM
HeAOCTaTKOB ToBapa

1. TloTpeburenb BrpaBe TIPeAbSBUTL TIPeAYCMOTPeHHble cTaThell 18 Hacrosiero 3akoHa
TpebOBaHUsI K TpOfiaBlly (W3rOTOBUTE/IO, YIIOJIHOMOYEHHOW OpraHu3al[ii WX YIIOJTHOMOUYEHHOMY
VH/IMBU/yaJIbHOMY TIpeJTIPYUHUMATeF0, UMIIOPTepy) B OTHOIIEHHWW HeJOCTaTKOB TOBapa, €C/IM OHU
0OHapy)XeHbI B TeUueHHe TapaHTUHHOTO CPOKA U/IA CPOKa FOIHOCTH.

(B pen. ®@enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

B oTHOmeHun TOBapoOB, Ha KOTOPble rapaHTHUMHbIE CDOKU WM CPOKU TOJHOCTHA He yCTaHOBJIEHBI,
noTpeOUTeNL BIpaBe TPeAbsBUTh yKa3aHHble TpeOOBaHUs, €C/IM HeJOCTaTKU TOBAapOB OOHapy)KeHbl B
pa3yMHBIN CPOK, HO B TIpe/ieiax ZByX JIeT CO AHs TiepeJjauu uX MoTpebuTento, ey Oosee AmUTe/bHBIE
CPOKH He YCTaHOBJIeHbI 3aKOHOM WJ/IA JOTOBOPOM.

(n. 1 B pex. @epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. lapaHTUIHBIN CPOK TOBapa, a TakKe CPOK ero cC/1y>KObl MCUMC/ISIeTCsl CO JHS Tiepefiaud ToBapa
NoTpeOuTeNI0, ec/ii WHOe He TIpefyCMOTPEeHO [OroBopoM. EcivM JeHp mepefaud yCTaHOBUTD
HEBO3MO)KHO, 3TU CPOKHU UCYUCJISIFOTCS CO [THSI M3TOTOB/IEHUS TOBapa.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

[ns ce30oHHBIX TOBapoB (00yBW, OZEXAbI W TPOYMX) 3TU CPOKM HCUMC/SAIOTCS C MOMeEHTa
HACTYIUIEHHUsI COOTBETCTBYIOILIETO Ce30Ha, CPOK HACTYIUIEHHWsSI KOTOPOTO OTIpPeJeisieTCsl COOTBETCTBEHHO
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cyorekTamu Poccuiickoli @efiepaliuM  MCXO[sl W3 K/IUMATHUECKUX YCIOBUH MeCTa HaxXOXIeHHs
norpebuTesnei.

ITpu mpoja’ke ToBapoB 1o oOpasiiaM, MO ToUTe, a TAKXKe B CAy4asX, eC/TM MOMEHT 3aK/IFOUeHHst
JIOTOBOpa KYTUTU-TIDOA@XM M MOMEHT Tlepe/laud ToBapa TOTpeOUTeNt0 He COBIAZAIT, 3TH CPOKHU
VCUMC/ISAIOTCST CO JIHSl [IOCTaBKM ToBapa mnoTpeburemo. Eciu morpeburtens suiieH BO3MOXKHOCTU
WCTI0/Ib30BaTh TOBap BCJIECTBHE OOCTOSTE/NLCTB, 3aBUCSIIUMX OT TpofaBlia (B UYaCTHOCTH, TOBap
HY)X/IA€TCS B CIelMa/lbHOM yCTaHOBKe, TIOAK/IIOUEHWUM WM COOpKe, B HEM HUMEIOTCS He[0CTaTKH),
rapaHTUIHBINA CPOK He TeueT 0 yCTpaHeHHWsl MPOJABLIOM TaKWX OOCTOSTeNnbCTB. ECiu feHb 0CTaBKH,
YCTaHOBKH, TIOAK/IIOUEeHHUsI, COOPKM TOBapa, YCTPaHEHWs 3aBUCSIIMX OT TMpOZABIia 0OCTOSATENbCTB,
BC/Ie[ICTBUE KOTOPBIX MOTpebuTeslb He MOXKeT WCII0/b30BaTh TOBAap [0 Ha3HAYeHWIO, OIpeJe/uTh
HEBO3MOJKHO, 3TH CPOKH UCUHC/ISIOTCS CO [HS 3aK/IFOUeHUs J0TOBOpa KYTUIU-TIPOJaXKH.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

A63ar] uckioueH. - @efepanbHbIii 3akoH 0T 17.12.1999 N 212-03.

CpOK rOAHOCTHU TOBApa OIIpeaedeTcda nepmuoaom, MCHHUC/IAEMBIM CO OHSA HM3rOTOBJ/IEHUA TOBdP4, B
TeueHKre KOTOPOro OH IIPpUroJieH K MCII0/Ib30BaHWIO, U/IU ,anoﬁ, A0 HACTyIlIeHUA KOTOpOfI TOBap NMpUrogeH
K HCITI0/Ib30BaHHIO.

[Tpomo/mKUTeTBHOCTh  CPOKa TOAHOCTHM TOBapa [JO/DKHA COOTBETCTBOBaTh  0Osi3aTeNbHBIM
TpeboBaHUsAM K 6€3011acCHOCTH TOBapa.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. FapaHTHﬁHBIe CPOKHM MOI'yT YCTdaHAB/IMBATbCA Ha KOMILIEKTYIOIHE U34e/TUAd U COCTdABHbBIE YaCTHU
OCHOBHOTI'O TOBapd. FapaHTHﬁHbIe CPOKH Ha KOMIUIEKTYHOIHE U3ae/TUA U COCTaBHbIE YaCTH UCUHC/IAIOTCA
B TOM JKe I1opsakKe, UToO U FapaHTI/II‘/JIHblf/'I CPOK Ha OCHOBHOM TOBAp.

FapaHTHliHBIE CDOKU Ha KOMILIEKTYHOIIIME W3/ie/ivsl U COCTaBHbIe YaCTU TOBApa CUMTAIOTCS PABHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOe M3[e/iie, eC/Ii UHOe He YCTaHOBJIeHO ZIorOBopoM. B ciyyae, ecnu Ha
KOMIUIEKTYIOIlee U3[je/lieé M COCTaBHYH0 UYacTb TOBapa B [IOTOBOpE YCTaHOBJIEH TapaHTUMHBIA CPOK
MeHbllIel MPOJO/KUTETLHOCTH, UeM TapaHTHUMHBIM CPOK Ha OCHOBHOe W3[e/ive, TMoTpeOuTeNb BIIpaBe
TIPeIbSBUTh TPeOOBaHMS, CBSI3aHHBbIE C HEJOCTAaTKaM{ KOMIUIEKTYIOIEro W3ZIeJUsl M COCTAaBHOM YacCTH
TOBapa, NpyU UX OOHapy)KeHWW B TeueHWe T'apaHTUHMHOTO CPOKa Ha OCHOBHOe H3fienve, eCld WHOe He
TIpelyCMOTPEHO [J0TOBOPOM.

(B pen. ®@enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

Ec/m Ha KOMIUIEKTYIOIIIee W3/je/iie YCTaHOB/IeH TapaHTUMHBIN CPOK OOJIbIIeli TIPOA0/DKUTETBHOCTH,
yeM TrapaHTUMHBI CPOK Ha OCHOBHOW TOBap, NOTpeOWTenb BIpaBe IpeAbsSBUTH TpebOoBaHUS B
OTHOILIEHUY HeZ0CTATKOB TOBApa MPY YCIOBUH, UTO HEJOCTAaTKH KOMITIEKTYIOIIEro u3/iesust 00Hapy>KeHbI
B TeueHMe rapaHTHUMHOIO CPOKa Ha 3TO W3Je/ve, He3aBUCHMO OT UCTeueHMs rapaHTMHWHOIO CpOKa Ha
OCHOBHOM TOBap.

4. Cpoky, yKasaHHbIe B HacTosilIlell CcTaThbe, OBOAATCS /10 CBeZleHus oTpebuTens B MHGOpPMaLy 0
TOBape, Mpei0CTaB/sIeMOl TIOTPeOUTETI0 B COOTBETCTBUM CO CTaThel 10 HacTosIero 3akoHa.

5. B ciiyuasix, Korza rpeJyCMOTPeHHbIM J0TOBOPOM TapaHTUIHBIN CPOK COCTAB/IsSieT MeHee /IBYX JIeT
Y HeJIOCTAaTKU TOBapa 0OHapy>keHbl TOTpebuTesIeM M0 MCTeUeHNH TapaHTHMHOTO CPOKa, HO B TIpejesax
JBYX JieT, TIOTpeOuTeNb BripaBe MpebsiBUTb MPOJaBLy (M3rOTOBUTENO) TpeOoBaHUs, MpeyCMOTpeHHbIe
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cTatbeit 18 HacTosiero 3akoHa, eC/M JOKaXKeT, UTO HeJOCTaTKyM TOBapa BO3HUK/IMU 0 €ro mnepeaadyu
NOTpeOUTeTI0 WK 10 MPUUKMHAM, BO3HUKILIKMM /10 3TOTO MOMEHTa.
(n. 5 BBegeH PenepanbHbIM 3akOHOM OT 17.12.1999 N 212-P3)

6. B ciyuae BbIsSIB/IEHUS CYyIeCTBEHHBIX HeJOCTAaTKOB TOBapa MOTpeOWTeNb BIpaBe TPebsBUThH
V3rOTOBUTEMO  (YIIOJIHOMOYEHHOM  OpraHv3allid WM YIIOJIHOMOUYEHHOMY  WH/JWBHU/Ya/JbHOMY
TipeANpUHUMATETI0, UMIIopTepy) TpeboBaHWe 0 6e3B03Me3ZIHOM yCTPaHEeHUM TaKWX HeJ0CTaTKOB, eC/H
JOKa>KeT, YTO OHU BO3HUKJ/IM JI0 Tiepe/jaui ToBapa MOTPeOuTeTI0 UK 10 TIPUYMHAM, BO3HHUKIINM /10 3TOTO
MOMeHTa. Yka3aHHOe TpeOoBaHHe MOKeT ObIThb TIpeZbsIB/IEHO, eC/IM HeJJOCTaTKU ToBapa 0OHapy’KeHbI T10
WCTeueHUH IBYX JIeT CO /IHS TiepeJjaud ToBapa MOTpeOuTe o, B TeUeHe yCTaHOB/IEHHOTO Ha TOBAp CPOKa
C/Ty)kObI WK B TeueHHWe JIeCSTU JIeT CO AHs MepeJaud ToBapa MOTpeOUTesto B Cydae HeyCTaHOB/IEHUS
cpoka ciyx0pl. Ecu yka3aHHoe TpeboBaHHe He Y[OBIETBOPEHO B TeueHHe /IBA/IL[ATH JIHEeW CO [HS ero
Tipe/ibsiB/IeHHs1 TOTpebuTesieM WM OOHAapYy)KeHHBbIM MM HeJOCTaTOK TOBapa SIB/ISIETCS HEyCTPaHUMBIM,
NoTpebuTeNb 10 CBOeMY BbIOOPY BIIpaBe TpeABSBUTH M3TOTOBUTEMIO (YIIOTHOMOYEHHOW OpraHH3aliu
WIA YIOJTHOMOUEHHOMY WHAMBH/Ya/JbHOMY MpeANpUHUMATEN0, UMIIOPTePY) WHbIe TpeAyCMOTPEHHbIe
NMyHKTOM 3 cratbu 18 Hacrosijero 3akoHa TpeOOBaHMS WM BO3BPATHUTb TOBap W3TOTOBUTEITIO
(YrIosTHOMOUEHHOW OpraHv3alydyd WM YIIOJIHOMOYEHHOMY HWHAMBUAYaIbHOMY MpeANpUHUMATE/IO,
MMITOpPTEpPY) ¥ 1oTpe0oBaTh BO3BpaTa yIyladeHHOH /JeHeXKHOW CyMMBI.

(n. 6 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 20. YcTpaHeHMe HeOoCTaTKOB ToBapa u3srotoButesniem (nNpoaasBLOM,
YNOJIHOMOYEHHOIA opraHusaymeii wnun YyNO/THOMOY€HHbIM MHAMBUAYA/IbHbIM
npegnpuHuMmaTesnieM, UMMNOPTEPOM)

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecsii cpok ycTpaHeHHsl He[JOCTaTKOB TOBapa He oripefiesieH B MMCbMEHHOU (popMe cor/ailieHneM
CTOPOH, 3TH HEJOCTAaTKWA [O/DKHBI ObIThb YCTpPaHeHbl M3roTOBUTesNeM (TIPOJABLIOM, YTIOJIHOMOYEHHOM
OopraHu3alyied WIM  yIOJHOMOYEHHBIM  WH/JVBUAyalbHBIM  TpeANpHUHUAMATENIeM, HMIIOPTEPOM)
He3aMe/|/TUTeIbHO, TO eCTb B MUHUMAJbHBIA CPOK, 0ObeKTUBHO HEOOXOAWMBINA AJii WX yCTpaHeHusl C
yueToM OOBIYHO TIpuMeHsieMoro crioco6a. Cpok ycTpaHeHWs HeJOCTaTKOB TOBapa, OIpefesseMblii B
MMCbMEeHHOM (hopMe coryiallleHHeM CTOPOH, He MOXKeT MPeBbIIIaTh COPOK MSTh JHEH.

B ciyuae, ecyii BO BpeMsi yCTpaHeHUsI HEJJOCTaTKOB TOBapa CTaHET OYEBU/IHBIM, UTO OHU He OyayT
yCTpaHeHbl B OMpeZie/ieHHbId COITIallleHUeM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IHOUWThL COIVIAllleHWe O
HOBOM CpOKe yCTpaHeHUsI HeZJ0CTaTKOB, TOBapa. IIpy 3TOM OTCYTCTBHe HeOOXOJUMBIX [I/Isl YCTPaHEeHHUS
He/0CTaTKOB TOBapa 3aracHbIX uacTeid (JeTaseli, MarepuasnoB), 060pynoBaHUs WK TIOA0OHbIe TIPUUUHEI
He SIBJISIFOTCSI OCHOBAHWEM [iJisl 3aK/TFOUEeHUs COIVIAIlleHWsi O TAKOM HOBOM CPOKe U He 0CBOOOXKJAIOT OT
OTBETCTBEHHOCTH 3a HapylleHWe CPOKa, OMpeZie/IeHHOTO CorviallleHHheM CTOPOH NepBOHAaua bHO.

(n. 1 B pex. @epepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oOTHOLIEHWM TOBApOB [JIUTE/ILHOTO TI0Jb30BAHMSI U3TOTOBUTENb, TpofaBel] JiMbOo
YTIOJITHOMOUEHHAsT OpraHW3aIivs WKW YIOJHOMOUEHHbIM WHAWBUZAYaJIbHBIA MpeANPUHUMATETb 00sI3aHbI
NpYU TIpeAbsiB/IeHUH TIoTpeOuTesieM yKa3aHHOTO TpeOOBaHUS B TpeXJHEBHbIM CPOK 0e3B03Me3/IHO
TIpe/I0CTaBUTD TTOTPeOUTEITI0 Ha TIePUO/, PEMOHTA TOBap AJIUTebHOTO TI0/Ib30BaHMsl, 00/1a/latoIInii STUMA
»Ke OCHOBHBIMH TOTPeOUTe/TbCKUMH CBOMCTBaMM, 00ecrieurB JOCTaBKY 3a CBO# cueT. [lepeueHb TOBapOB
JJTUTeTbHOTO TI0/Tb30BaHUs, Ha KOTOpPbIe yKa3aHHOe TpeOOBaHMe He PACIPOCTPAHSETC s, yCTaHABIMBAETCS
[TpaBuTtenbcTBOM Poccuiickoit degeparium.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
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®3)

3. B citydae ycrpaHeHHst HeZIOCTaTKOB TOBapa rapaHTUHHBIM CPOK Ha Hero TPO/ijieBaeTCsl Ha TIepyo/,
B TeueHHe KOTOPOTO TOBAp He WCIIONb30BAJICS. YKa3aHHBIA TEPUOJ UCUMC/ISETCS CO [JHS oOpaiieHust
norpebutesisi ¢ TpeboBaHWeM 00 yCTpaHEHHWHM HeJOCTaTKOB TOBapa /IO [JHS BBIauM ero Mo OKOHYaHWH
peMoHTa. Ilpm Bblfaue TOBapa W3rOTOBHUTENb (TIPOJaBell, YIOJTHOMOYEHHAs OpraHW3alus WIn
YTIOJTHOMOUEHHBI ~ WHUBHU/YaIbHBIA TpeANpUHAMATeNb, WMIOpPTep) 00s3aH MpeJOCTaBUTh B
nICbMeHHOW (opMme moTpebuTeto MHGOPMAIMIO O faTe obOpaieHusi oTpebuTens ¢ TpeboBaHueM 00
yCTpaHeHMH OOHapy)KeHHBIX WM He[OCTaTKOB TOBapa, O JaTe Ilepeflaud ToBapa IOTpebuTeneM [yisi
yCTpaHeHUs] HeJOCTaTKOB TOBapa, O Jare YCTPaHeHWs HeJOCTaTKOB ToBapa C WX OMNMCaHWeM, 00
MCIIO/Tb30BaHHBIX 3allacHBIX YacTAX (JeTassiX, MaTepyanax) U O JiaTe BbIIaul TOBapa MOTPeOUTEsTI0 TIO
OKOHYaHWU yCTPaHeHHs1 HeIOCTaTKOB TOBapa.
(B pen. ®enepanbHOro 3akoHa oT 25.10.2007 N 234-P3)

4. Tlpu ycTpaHeHUM He[OCTAaTKOB TOBapa IMOCPEACTBOM 3aMeHbl KOMIUIEKTYIOIIEro M3Jeus WIu
COCTaBHOM YaCTHM OCHOBHOTO W3[eNUs, Ha KOTOpble YCTAHOB/IEHbl TapaHTHUMHbIE CPOKH, Ha HOBbIE
KOMIUIEKTYIOLLlee M3/e/ie WM COCTaBHYI0 UaCTb OCHOBHOIO W3[e/usl yCTaHAB/IWUBAeTCS TrapaHTHUMHBIN
CPOK TOW >Ke TMPOJO/DKUTETbHOCTH, UYTO M Ha 3aMeHEeHHble KOMILIEKTYIOllee U3/ie/iie WIA COCTaBHYHO
YaCTb OCHOBHOTO U3/ieJWsl, eC/IA MHOe He TIPelyCMOTPEeHO JJOTOBOPOM, U TapaHTUMHBIN CPOK UCUMCISETCS
CO /IHSI BbIJJauM MOTPebrTe/TI0 ITOTO TOBapa Mo OKOHUaHUU PeMOHTA.

(n. 4 B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Cratbs 21. 3ameHa TOBapa HeHaj iexallero kKauectea

1. B ciyuae obGHapyskeHus TOTpeOUTeIeM HEJOCTAaTKOB TOBAapa Y TpebsiB/ieHUs] TpeOOBaHHUS O ero
3aMeHe TMpojasel] (M3rOTOBUTE/b, YIOJHOMOYEHHAasi OpraHu3alys WA  YIOJHOMOUEHHbBIN
WHBHUYa/IbHBIN MPeTIIPUHAMATE b, UMIIOpTep) 00si3aH 3aMeHUTh TaKoi TOBap B TeUeHHe CeMH JHel COo
JIHS TIpebsIBJIeHHs] yKa3aHHOTO TpeOoBaHUs TOTpeOuTeneM, a MpPU HEOOXOJUMOCTH [OTIOTHUTETbHOM
NIPOBEPKM KaueCTBa TAaKOro TOBapa MpOJABLIOM (M3rOTOBUTEJEM, YTIOJHOMOYEHHOW OpraHu3alyeil Wiu
YIOTHOMOYEHHbIM UH/VMBU/yaJbHBIM NIpeJpUHMMAaTe/1eM, UMIIOPTEPOM) - B TeUeHue [BajliaTy JHeH Co
[HSI TIpe/TbsIB/IEHNs] YKa3aHHOTO TpeOoBaHUs.

Eciu y mnpojaBua (M3roToBUTENs, YMOJTHOMOYEHHOM OpraHusalid WM yIOJTHOMOYEHHOIO
WH/IUBU/IYa/IbHOTO TIPeATIPUHUMATEIS, UMIIOPTEPA) B MOMEHT TIpebsiB/IeHUsT TPeOOBaHUSI OTCYTCTBYET
HeoOXO[UMBIN /i1 3aMeHbl TOBap, 3aMeHa [IO/DKHA ObITb TpoBeZieHa B TeueHHWe Mecsilia CO JIHs
TIpe/IbsIB/IEHNs] TAKOTO TpeOoBaHUsI.

B pationax KpaiitHero CeBepa W NpHUpaBHEHHBIX K HUM MeCTHOCTSX TpeboBaHUe TOTpeOUTens o
3aMeHe ToBapa TOAJIEKUT Y/[OBJIETBOPEHHUIO TI0 €ro 3asBIeHHI0 B CPOK, HEOOXOAMMBIN i OuepesHOM
JIOCTaBKA COOTBETCTBYIOLL[ETO TOBApa B 3TU paiiOHbI, B C/ydyae OTCYTCTBHUS y MpofaBlia (M3rOTOBUTES,
YTIOJITHOMOUEHHOW  OpraHu3al[i WIA  YIOJTHOMOUEHHOTO WH/WUBUAYa/JbHOTO  TpPeIIPUHUMATEIS,
umMrioprepa) HeoO6XoAMMOTO /i 3aMeHbl TOBapa Ha JieHb TIpe/ibsiB/IeHHs] YKa3aHHOTO TpeOoBaHUsl.

Ecmu a1 3amMeHbl ToBapa TpeOyeTcst Oosiee ceMu [[HeM, Mo TpeOOBaHUIO TIOTPeOUTess Mpo/iaBel]
(M3roToBUTE/Ib MO0  YITOJTHOMOYEHHAss OpraHM3alysi WIA  YIIOJHOMOYEHHBIH WHAWBH/Ya/TbHBIN
npe/INpYHUMAaTe/b) B TeUeHWe TPeX JAHEeH CO [Hs MpeabsBIeHUs TpeOOBaHUS O 3aMeHe ToBapa 00si3aH
0e3BO3Me3HO TIPEJOCTABUTL IOTPEOUTEN0 BO BPEMEHHOE I10/b30BaHWe HA IePHOJ 3aMeHbl TOBap
JUTUTE/IbHOTO TI0/Ib30BaHUs, O00/aZiaroliuii 3TUMH >Ke OCHOBHBIMM TOTPEOMTEIbCKUMU CBOWMCTBAMH,
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obecrieurB ero [OCTaBKy 3a CBOM cyeT. DTO TPaBWIO He DPaCrpOCTPAHSeTCs Ha TOBaphl, TepeueHb
KOTOPBIX OTIpe/iesisieTCsl B COOTBETCTBUM C MYHKTOM 2 cTaThi 20 HacTosiiero 3akoHa.
(B pen. ®enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/ijIe)Xalllero KauecTsa Ji0/bKeH ObITh 3aMeHeH Ha HOBBIM TOBap, TO €CTh Ha TOBap, He
OBbIBIIMIA B yTIOTPeOIeHUH.

[lpy 3amMeHe TOBapa TapaHTUHHBIA CPOK WCUMC/ISETCS 3aHOBO CO JHS Tiepefayd ToBapa
TIOTpeOuTeJTIO.

CraTtbfl 22. CpoKku yA0BNETBOPEHUSA OTAe/IbHbIX Tpe6oBaHMii noTpedéuTens
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBaHusi MOTpebUTeNsT 0 COpa3MepHOM YMeHbIIIeHWH TOKYITHOW IieHbl TOBapa, BO3MeIeHHU!
pacxo[iloB Ha WCIIpaB/ieHWe HeJOCTaTKOB ToBapa TOTpeOWTe/eM WIM TPETbUM JIUIIOM, BO3Bpare
yTlaueHHOM 3a TOBAp JeHeXXHOM CyMMBbI, a TakXe TpeOoBaHHe O BO3MellleHUH YOBITKOB, TIPUUMHEHHBIX
NOTpeOUTeNI0  BC/IEACTBUE TIPOJ@KM TOBapa HeHaZJIe)Kalero KauecTBa JiMOO TIpeoCTaB/eHust
HeHa/iexalleli MHQpopMalMM O TOBape, MOJJle)KaT Y/ OB/IeTBOPEHHIO TMpPOZABLIOM (M3rOTOBUTENEM,
YIIOJIHOMOYEHHOW OpraHu3aled WM YIOJHOMOYEHHBIM WHAWBUAYAJbHBIM MpeIIPUHUMAaTe/eM,
MMIIOPTEPOM) B TedeHHe /1eCSTH JTHel Co JHS MpebsiB/IeHUs] COOTBETCTBYIOLIEro TpeboBaHUs.

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-®3)

CratbAa 23. OTBeTCTBEHHOCTb npopgaBua (U3rotoBuTeNns, YNOSTHOMOYEHHOW
opraHusaumm uauv yrnosiIHOMOYEeHHOro MHABUAYaNnbLHOro npeanpuHumMmartens, uMmnopTtepa)
3a NPOCPOUKY BbINOSIHEHNA TPeOGoOBaHU NoTpeouTens
(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

1. 3a HapyleHre npeAyCMOTPeHHbIX CTaThsiMU 20, 21 1 22 HacTosijero 3akoHa CPOKOB, a TaKxKe 3a
HEBBITIOJTHEHUE (3a/IeP>KKY BBITIOIHEHUS) TpeOOBaHUS MOTPeOUTeNst O TPej0CTaB/IeHnd eMy Ha TIepHOJ
peMOHTa (3aMeHbl) aHaJIOTUYHOI0 TOBapa MNpofasel] (M3roToBUTeNb, YIIOTHOMOYEHHAs! OpraHu3aLus Win
YIIOJIHOMOYEHHBIM WHJVBU/lya/lbHbIA MPeANPUHUMATE/b, UMIIOPTEp), JOMYCTHUBIINKA TaKUe HapylleHUs,
yTUlauMBaeT MOTPeOUTeN0 3a KaXK/Jbli /IeHb MPOCPOYKU HEYCTOMKY (TeHI0) B pa3Mepe OJHOTO TpPOLieHTa
LleHbI TOBapa.

(B pen. ®@enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

Ilena ToBapa ompefensieTcs, WCXOAs W3 ero LieHbl, CyIIeCTBOBAaBIIEH B TOM MeCTe, B KOTOPOM
TpebOBaHMEe TIOTPeOWUTENsT AO/DKHO ObLI0  OBITH  Y/IOBJIETBOPEHO TIPOAABLIOM  (M3TOTOBUTEIEM,
YTIOJITHOMOUEHHOW OpraHu3aljiel WId YIOJTHOMOUEHHBIM WH/AWBUYaJbHBIM TIPeANPUHHAMATEIEM,
WUMITOPTEPOM), B /IeHb AOOPOBOILHOTO YAOB/IETBOPEHHS TAaKOro TpPeOOBaHWs WM B [ieHb BBbIHECEHUS
cynebHoro perieHusi, eciii TpeboBaHue 106POBOIBHO YIOB/IETBOPEHO He OBLIO.

(B pen. ®@enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

2. B ciyuae HeBbITIO/IHEHMsT TpeOOBaHU MOTPeOUTeNsT B CPOKH, TIPeAyCMOTPeHHble cTaTbsvu 20 -
22 Hacrosiero 3akoHa, MOTpeOMTesnb BIpaBe 10 CBOeMYy BbIOODY TMpeAbLSBUTH MHble TpeOOBaHMS,
yCTaHOB/IEHHbIe cTaThbel 18 HacTosIero 3akoHa.

Cratbss 23.1. TlocneacTtBus  HapylleHMs  nNpoAaaBLOM CpoKa nepegadu
npeaBapuTeNbHO OMNJIa4eHHOro ToBapa noTpeouTeso
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(BBegeHa PesepanbHbIM 3akOHOM OT 25.10.2007 N 234-D3)

1. [loroBop KyIUIU-TIPOJIa>KH, TIpeyCMaTpUBAIOIINI 00S3aHHOCTh TIOTPeOUTesNsT TIpeiBapUTeIbHO
OIUIaTWUTh TOBAp, JO/UKEH COZlepyKaTh YC/IOBHE O CPOKe Iepefiauy ToBapa IoTpebuTeso.

2. B cnyuvae, ey mpofiasel], MOMYYMBIIWKM CyMMY Ipe/BapUTe/NbHOM OIUIATHI B OIpe/ie/leHHOM
JIOTOBOPOM KYTUIM-TIPOJ@KM pasMepe, He WUCTOMHWI 00s13aHHOCTh 10 TepeZiaue ToBapa MOTpeOUTesNto B
yCTaHOBJ/IEHHBIM TaKVM JOTOBOPOM CPOK, IOTPeOHUTeNb TI0 CBOEMY BBIOOPY BIpaBe MOTPeOOBaTh:

riepe/jauM OI/IaueHHOro ToBapa B yCTAaHOB/IEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI TIpe/IBap1Te/TbHOM OI/IaThl TOBApa, He TIepeJJaHHOTO MPO/ABIIOM.

[Tpu 3TOM noTpebuTesb BripaBe MOTPeOOBATh TaKyKe MOJTHOTO BO3MelleHHsl yObITKOB, TPUUMHEHHBIX
eMy BC/Ae[CTBME HapyLUeHHsi YCTAHOBJEHHOTO [JOrOBOPOM KYIUIM-TIPOJaKKW CpOKa Mepefauu
TIpe/iBapUTe/IbHO OIJIaueHHOrO TOBapa.

3. B «1yuae HapylleHWs YCTaHOB/IEHHOIO J[IOTOBOPOM KYIUIA-TIDOJAKM CpOKa Ilepefauu
npe/iBapuTeNbHO OIIaYeHHOT0 ToBapa MOTpeOuTent0 MpojaBel] yIUlauMBaeT eMy 3a KaX[blil [ieHb
IIPOCPOYKY HEYCTOMKY (I1eHM) B pa3Mepe MOJIOBHHBI [TPOLIeHTa CyMMBI ITpe/IBapUTe/IbHOU OIUIaThl TOBapa.

HeycTolika (TieHH) B3BICKMBAETCSl CO ZIHS, KOTZa IO ZOTOBOPY KYIUIH-TIPOJ@XKU Tiepefiaua ToBapa
NoTpeOuTeNI0 Zo/KHA Oblla ObITH OCYIECTB/IEHA, /IO [JHS Tiepeiaud TOBapa MOTPEOUTENTI0 W /10 JHS
Y/IOB/IETBOPEHUsT TPeOOBAHUSI TIOTPEOUTE/ISI O BO3BpATe €My IPe/IBAPUTE/ILHO YIJIAUeHHON UM CYMMBI.

CymMa B3bICKAHHOW TMOTpeOuTe/ieM HEYCTOHMKH (TIeHW) He MOXKeT TPeBbIlaTh CyMMY
npe/iBapUTe/IbHOM OIUIaThI TOBapa.

4. TpeboBaHus TIOTpeOUTeNsI O BO3BpaTe yIlaueHHOM 3a TOBap CYMMBI M O TIOJTHOM BO3MeITIeHUH
yOBITKOB TO/|jIe)KaT yAOBIEeTBOPEHUIO TPOZABLIOM B TeueHHe [eCATH [AHeld Co JHS TpeabsBIeHUs
COOTBETCTBYIOIL[ETO TPeOOBaHUSI.

5. TpeGoBaHusi TOTpeOWTeNsl, YCTAaHOBIEHHbIE IYHKTOM 2 HACTOSIIEH CTaTb, He TIOJJIeXar
YZIOB/IETBOPEHUIO, eClTd TpOZaBel] JOKaKEeT, YTO HapylleHHe CPOKOB Ilepefiaudl TI0TpeOuTestio
TpeJIBapUTE/IbHO OIJIaUeHHOTO TOBApa TMPOM30ILLIO BC/IEACTBHE HEMPEOJOIMMOM CUMbl WM T0 BUHE
noTpebuTess.

Cratba 24. PacueTbl C noTpebutenem B Ccrlydae npuoopeTeHUss MM ToBapa
HeHaj/1eXxallero Kayecrtea

1. IIpu 3ameHe ToBapa HeHa/jjle)Kalllero KauecTBa Ha TOBap 3TOM >Ke MapKH (3TUX >Ke MOJeNd U
(wnn) apTHKy/a) repepacueT LjeHbl TOBapa He MPOU3BOAUTCSL.
(B pen. ®enepanbHOro 3akoHa oT 25.10.2007 N 234-P3)

2. Tlpu 3ameHe TOBapa HeHaJJeXalllero KayeCcTBa Ha TaKOM >kKe TOBap JAPYrod Mapku (mMogenw,
apTHKy/ia) B Cjlydae, eC/IM 1jeHa TOBapa, IMoJJieKalllero 3amMeHe, HIKe LieHbl TOBapa, MpeioCTaBIeHHOro
B3aMeH, MoTpeOuTesb JO/KeH [OTUIaTUTh PAa3HUIlY B IeHaX; B C/Iydae, eC/Id LjeHa TOBapa, MOA/IeKallero
3aMeHe, BbIllle LleHbl TOBapa, MPeJOCTaB/eHHOIO B3aMeH, pa3HUllA B 1[eHaX BbIJIAYMBAETCS
noTpebuTenmo. LleHa ToBapa, mojyiexalero 3amMeHe, OmpefesisieTCs HA MOMEHT ero 3aMeHbl, a eCiu
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TpeboBaHMe TIOTpeOWTeNsT He VJOBIeTBOPEHO TIPOZABLIOM, IieHa 3aMeHsieMOro ToBapa U LieHa
repeJjaBaeMoro B3aMeH TOBapa OIpeie/siFoTCsl HAa MOMEHT BbIHECEHUSI CYZIOM pellieHus O 3aMeHe ToBapa.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. B cnyuae mipeabsiBiieHusi TioTpeOuTesieM TpeOOBaHUSI O COpPa3MepHOM YMeHbIIIeHUH TIOKYTTHOM
1[eHbl TOBapa B pacyeT NMPUHMMAETCs [IeHa TOBapa Ha MOMEHT Ipe/bsiB/IEHHsI TIOTpeOuTesieM TpeboBaHUS
00 ylleHKe WM, eCcld OHO JOOPOBOJBHO He Y/IOB/IETBOPEHO, HA MOMEHT BbIHECEHHS CY/IOM pelleHUs O
copa3MepHOM YMeHbIIIeHUU TTOKYITHOM 1]eHbl.

(n. 3 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4. TIpu Bo3BpaTe TOBapa HeHaJIeXalllero KauecTBa MoTpebuTesb BIIpaBe TPeOOBATh BO3MeEIEHUS
pasHULbl MeXJy LIeHOM ToBapa, YCTaHOBJIEHHOM JOrOBOPOM, W L|€HOM COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBIETBOPEHHUsS] TAaKOTO TpeOOBaHMsS WM, ecu TpeboBaHWe 10OPOBONBHO He
YZ,0B/IeTBOPEHO, HA MOMEHT BbIHECEHUS CY[OM peLleHUsl.

(n. 4 BBegeH degepanbHbiM 3aKOHOM OT 17.12.1999 N 212-®3, B pen. defepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTra TOBapa HeHa/IeXkalllero KauecTBa, MPOJAHHOTO B KPeIWT, TIOTPeOHTesro
BO3BpAlllaeTCsl yrulaueHHasi 3a TOBap JleHe)KHash CyMMa B pa3Mepe TIOTallleHHOTO KO JHI0 BO3BpaTa
yKa3aHHOr'0 ToBapa Kpe/iiTa, a Tak)Ke BO3MelllaeTcs 11aTa 3a NpeoCTaB/ieHue KpenTa.

(n. 5 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

6. B ciiyuae Bo3BpaTa TOBapa HeHa/IeXallero KayecTBa, MPUOOPeTeHHOTro MoTpeOuTeseM 3a CyeT
noTpeOUTeNLCKOTO KpeuTa (3aiima), rpopaBel] 00si3aH BO3BPAaTUTh TIOTPeOUTENIO yTylaueHHYHO 3a TOBap
JNEHEe)XHYI0 CyMMY, a TakKe BO3MECTHThb yIlUlaueHHbIe MMOTpeOUTesieM TIPOIIEeHThI U WHbBIE TIIaTeXH TI0
JIOTOBOPY MOTPebHTebCKOTO KpeauTa (3aiiMa).

(n. 6 BBegeH PenepanbHbIM 3akOHOM OT 21.12.2013 N 363-P3)

Cratba 25. NMpaBo noTpe6buTensa Ha OOMeH ToBapa HajJsieXxallero Kayectsa

1. Tlorpebutesns BIpaBe OOMEHSTH HEIMPOOBONBLCTBEHHBI TOBAp HaJJIeXKalllero KauecTBa Ha
aHa/IOTUUHBIA TOBAp y IMPOAAaBLIA, Y KOTOPOTO 3TOT TOBap ObLI MpHOOpeTeH, eC/ yKa3aHHBIA TOBap He
nioziorien 1o gopme, rabapuram, GacoHy, pacliBeTKe, pa3Mepy Wi KOMIUIEKTAIUH.

(B pen. ®@enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

[Torpebutens MMeeT MpaBo Ha 0OMeH HeIpO/JOBOJILCTBEHHOTO TOBapa HaJyleXKalllero KauecTsa B
TeueHHe YeTbIpHA/LIaTH JHel, He cuuTas [Hs ero MoKYIIKH.

OOMeH HempO/IOBO/LCTBEHHOTO TOBapa Ha/IeXalllero KauecTBa IPOBOAUTCS, €CTH YKa3aHHBIN
TOBap He ObUT B yrnoTpeb/eHWH, COXpaHeHbl er0 TOBapHBIM BUJ, MOTPeOUTe/NbCKHe CBOWCTBA, TUIOMOBI,
(habpuuHbIe SIP/IBIKH, a TaK)Ke UMEeTCsl TOBAaPHBIN UeK WM KaCCOBBINA UeK JIMOO WHOW MO/TBEPIKAAFOIITHIA
OTJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHe y MoTpeOuTe/Isi TOBAPHOTO UeKa W/IM KaCcCOBOTO ueka
b0 MHOTO MOJTBEP’KAAIOIIero OIyiaTy TOBapa JAOKYMeHTa He JIMIIAeT ero BO3MO)KHOCTH CChUIAThbCS Ha
CBUZETeTbCKYe TIOKa3aHUsl.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[TepeueHb TOBapoB, He MOAJIEKAIMX 0OMeHY 10 OCHOBAHUSIM, YKa3aHHbIM B HacCTOsIIeld cTaTbe,
yTtBepxxzaaercs [IpaBurensctBom Poccutickor ®eseparyn.
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2. B ciiyuae, ec/ii aHaJIOTMYHBIN TOBAp OTCYTCTBYET B MPO/IaXke Ha /IeHb 0OpallieHus: IoTpeouTens K
TIpO/iaBLly, MOTpebuTe/b BIpaBe OTKA3aThCsl OT MCTIONIHEHUS [O0roBopa KYIUIU-TIPOAAKH W MOTpeboBaTh
BO3BpaTa yIUIAUeHHOW 3a yKa3aHHBIM TOBap [€HE>KHOUW CyMMbl. TpeboBaHue moTpeOWTesnss 0 BO3BpaTe
yIUIaueHHOM 3a YKa3aHHbIN TOBap J€HE)KHOM CyMMBbI TIOJ/IE)KUT Y/I0B/IeTBOPEHHIO B TeUeHHe TpexX JHel Co
[/Hs1 BO3Bpara yKa3aHHOIro TOBapa.

[To cornamieHuto 1oTpebuTesisi C MPOAABLIOM OOMeH ToBapa MOKeT OBITh TpeJyCMOTpeH Tpu
TIOCTYIUIEHWY aHAJIOTUYHOTO ToBapa B mpofaxy. [IpogaBer] 00s3aH He3aMe[UTENBHO COOOLIUTH
TOTPeOUTeTI0 O TIOCTYTIJIEHWH aHaJIOTMYHOTO TOBapa B MPOAAXKY.

(n. 2 B pex. @epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratbs 26. YTpartuna cuny. - ®egepasibHblii 3akoH ot 25.10.2007 N 234-d3.

CraTtbA 26.1. UCTAHUMNOHHbIW CNOCO6 NPoAAXWN ToBapa
(BBegeHa PesiepabHBIM 3aKOHOM OT 21.12.2004 N 171-®3)

1. [JoroBop pO3HUYHOUN KYTUTU-TIPOJJa)KA MOXKeT OBbITb 3aK/toueH Ha OCHOBAaHWM O3HAKOMJIEHUsI
TOTpeOUTeNsT C TIPeZJIOKEHHBIM TIPO/IABI[OM OIMHUCAHWEM TOBapa TMOCPEJCTBOM KaTajioroB, TPOCIEKTOB,
OyksieToB, (hOTOCHUMKOB, CPeJICTB CBSI3U (TeJIeBU3OHHOM, TIOUTOBOM, pPafIMOCBSI3U U IPYTUX) WK UHBIMU
WCK/TIOYAIOI[UMHM  BO3MO)XHOCTh HETIOCPEJICTBEHHOTO O3HAKOMJ/IEHUSI TOTpeOUTesss C ToBapoM /b0
oOpa3lioM ToBapa TMpM 3aK/IHOYeHHWH TaKOro /O0roBopa ([UCTAHLIMOHHBIM Crocob TIpoAaXku ToBapa)
criocobamm.

(B pen. ®enepanbHOro 3akoHa oT 25.10.2007 N 234-®3)

2. ITpozaBiioM 10 3aK/TFOUYEHHS ZIOTOBOPA /I0/DKHA OBITh TIPeZi0CTaB/IeHa TOTpeOuTe/r0 HHpOpPMaIus
00 OCHOBHBIX MOTPeOUTeNbCKUX CBOMCTBax ToBapa, 00 ajpece (MecTe HaXOXKZeHHs) MPOAABLIA, O MecTe
W3rOTOBJIEHWS] TOBapa, O TIOJHOM (UPMEHHOM HAWMMEHOBAaHWM (HaUMeHOBaHWM) TIpPOJaBIia
(u3roToBuTesIs), O LieHe U 00 yC/IOBUSIX TPUOOpeTeHHsl ToBapa, O ero J0CTaBKe, CPOKe C/Iy»KObI, CpOKe
TOJHOCTH W TapaHTHUHHOM CpOKe, O TOpsJKe OIIaThl TOBapa, a TaKXXe O CPOKe, B TeueHWe KOTOPOTro
JIeMCTBYeT Ipe/|IoyKeHre O 3aK/IF0OUeHUH JJ0roBOopa.

3. TToTpebuTet0 B MOMEHT IOCTAaBKM TOBapa [I0/DKHA OBITh B MUCbMEHHOUM (opMe mpesocTaBieHa
MH(OopMalLUsi 0 ToBape, MpeJyCMOTpeHHasi ctaTbeld 10 HacTosiero 3akoHa, a TaKKe TpeAyCMOTpeHHast
MYHKTOM 4 HacTosillel ctaTbu MH(OPMAL[Ws O TIOPs/IKe U CpOKaxX BO3BpaTa TOBapa.

4. IlorpebuTesb BIipaBe OTKa3aThCsi OT TOBapa B Jito60e BpeMs JI0 ero repeziauy, a rnocje nepejayn
TOBapa - B TeYeHHe CeMU JIHeH.

B cnyuae, eciu uH(poOpMaLMg 0 MOpsiIKe U CPOKAaX BO3BpaTa TOBapa Ha/J/IeXKall[ero KayecTBa He
Obula TIpefloCTaB/ieHa B THUChbMEHHOW (opMe B MOMEHT /IOCTaBKH TOBapa, IOTpeOUTe/b BIIpaBe
OTKa3aTbCsl OT TOBapa B TeUeHHe TpeX MecsL|eB C MOMeHTa MepeZiauyl ToBapa.

Bo3Bpar ToBapa Hazyie)kalero KauecTBa BO3MOKeH B CJIy4ae, eC/Id COXpaHeHbl ero TOBapHbIN BU/,
noTpeOUTeNbLCKMe CBOWMCTBA, a TakKKe [JOKYMEHT, TOATBepKAAUMi (akT U YCAOBUS TOKYTKH
yKa3aHHOro ToBapa. OTCyTCTBHe y TmOTpeOuTensi [JOKyMeHTa, TOATBEep)KAarollero (akT v yCIOBUS
TIOKYTIKM TOBapa, He JIUIIaeT ero BO3MOXXHOCTHM CChLIAaThCSl Ha Jpyrve [l0Ka3aTelbCTBa MPUOOpeTeHUs
TOBapa y JJaHHOTO TIPOZABLIa.

HOTPE6I/ITEIIL He BIIpdB€ OTKd3dTbCAd OT TOBdpPa HaAAJIeXKdlllero KadeCTBd, HWMeROIIero
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WHAWBUYA/IbHO-OITpe/ie/IeHHbIe CBOI\/’ICTBa, eC/ini YKaBaHHbII\/’I TOBAp MOXeT ObITb  KCITO/Ib30BaH
HNCK/ITHOUUTE/IBHO HpI/IO6p6TaIOLL[I/IM ero HOTPE6I/ITEIIEM.

[lpu oTka3e moTpeOWTenss OT TOBapa MpofaBel] AO/DKEH BO3BPATHUTb €My [eHEeXHYI0 CyMMY,
yIUlaueHHYH0 TIOTpeOuWTeseM IO [OTOBOPY, 3a MCK/IIOUeHHEeM pacxXofioB TIpoJaBlia Ha JOCTaBKy OT
noTpeOuTeNIsT BO3BPAILEHHOTO TOBapa, He I03/Hee ueM uepe3 [eCiaTb [JHel CO [HS TIpeibsB/eHHs
noTpebGuUTesIeM COOTBETCTBYIOLIEro TpeOoBaHUs.

5. IocnencTBuys Mpoa>KK TOBapa HeHa/jleXkallero KauecTBa AUCTAaHLMOHHBIM CIIOCOOOM TIPOJaXKu
TOBapa yCTaHOBJIEHBI TIOJIOKEHUSMH, TPelyCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosiiero 3akoHa.

CraTtba 26.2. NMpaBuna npogaxu otaeNnbHbIX BUAOB TOBapoB
(BBegeHa PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mpojakyd OTAeNbHBIX BUIOB TOBapOB ycTaHaBauBarOTCs [IpaButenbctBoM Poccuiickon
@efepanvu.

Mnasa lll. SALLUTA NPAB NOTPEBUTEJEN MNP BbINO/MHEHUA
PABOT (OKA3AHUW YCNYT)

CrartbAa 27. CpoKU BbINOJ/IHEHUSA PaboT (OKa3aHUA yCyr)

1. WcronmHuTens 00s3aH OCYIIeCTBUTH BBIMOMHeHHWe paboThl (OKa3aHWe YC/IYyrH) B CPOK,
yCTaHOBJIEHHBIH TMPAaBUIaMU BBITIOJTHEHUsI OT/AeMbHBIX BUIOB paboT (OKa3aHUs OT/|e/IbHbIX BUJIOB YCJIYT)
WIW IOTOBOPOM O BBITIONIHEHWH paboT (oKaszaHwu yciyr). B moroBope o BbimosHeHHH paboT (OKa3aHWU
YCJIYT) MOXKET TIpelyCMaTpUBaThbCs CPOK BBITIONHEeHUs] PaboThl (OKa3aHUsl YC/IYTH), eC/U yKa3aHHbIMHU
npaBU/aMd OH He TpeJyCMOTPeH, a TakXe CPOK MeHbIllel TMpOAO/DKUTENbHOCTH, YeM CpOK,
YCTaHOB/IEHHbIN YKa3aHHbIMY MPaBUIaMHU.

2. Cpok BbITIO/IHEHUs1 PabOThI (OKa3aHUS YC/IYTH) MOXKET OTpeAesThbCs JaTou (repuojom), K
KOTOPOM /I0/KHO OBITh 3aKOHUEHO BBITIOJTHEHHE paboThI (OKa3aHue YCIyTH) WM (1) AaTtou (riepruogom), K
KOTOPOU UCITOJTHUTE]Tb JIO/KEH TTPUCTYITUTH K BBITIOJTHEHUIO paO0ThI (OKa3aHHIO YC/TYTH).

(B pen. ®@enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

3. B cnyyae, ecsiu BoirosHeHHe paboThI (OKa3aHMe yCIyTH) OCYLeCTBISIeTCS TI0 YacTsaM ([[oCTaBKa
TepyuoJMuecKol IedaTv, TexHUUeckoe o0OCTy)XKMBaHHWEe) B TeueHHWe CpOKa JeHCTBUS JOoroBopa O
BBITTOJIHEHWA PA00T (OKa3aHWM YCIyT), JO/DKHBI TIPeyCMaTPUBAThCS COOTBETCTBYIOIIME CPOKH
(Tiepro/ibl) BBITTOTHEHHST TaKUX paboT (OKa3aHUs yCIyT).

[To cornameHW0 CTOPOH B JIOTOBOPE MOTYT OBITH TIPEAYCMOTPEHBI TaKKe CPOKH 3aBepIIeHUs
OT/Ie/TbHBIX 3TaroB paboThl (TIPOMeXKYTOUHbIE CPOKK).
(n. 3 BBegeH PenepanbHbIM 3akOHOM OT 17.12.1999 N 212-P3)

Cratbs 28. MocnepcTtByMA HapylweHUs UCMOMTHUTENIEM CPOKOB BbINOJ/IHEHMA paGoT
(okasaHusa ycnyr)

1. Ecnu ucronHyTeb HapyIIUI CPOKH BBINOHEeHUs! paboTh! (0Ka3aHusl yCIyTry) - CPOKU Hauana U
(M) OKOHYAHUS BBITIOIHEHUsI PaboThI (OKa3aHUs yC/IyTH) U (W) TPOMEXKYTOYHbIE CDOKH BBITIOJTHEHUS
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paboThl (0Ka3aHUS YC/IYTH) WM BO BPeMs BBITIOJHEHUsT pabOoThI (OKa3aHUs YCIyTH) CTal0 OUEBUIHBIM,
YTO OHA He Oy/IeT BLITIONIHEeHA B CPOK, MOTpebuTeb 1o CBOeMy BbIOODY BIIpaBe:
(B pen. ®enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HaUWThb UCTIOJTHUTE/TIO HOBBIN CPOK;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

TOPYYUTh BBITIOJTHEHHWEe paboThl (OKa3aHWe YC/IyTHd) TPeTbUM JIMI[AM 3a pasyMHYH LieHy WU
BBITTOJTHUTH €6 CBOUMHM CHUJIaMH M TTOTPeOOBAaTh OT UCTIOTHUTEJIS BO3MEII[eHUsI TIOHEe CEHHBIX PacX0/[0B;

norpe0oBaTh YMeHbIIIeHHsI 1IeHbI 3a BhITIONIHeHHe paboThl (OKa3aHue YCIyTH);

OTKa3aThCsl OT UCTIOJIHEHHS IOTOBOPA O BBINIOJTHEHUH PabOThI (OKa3aHUH yCITYTH).
(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

[ToTpebutens BripaBe MOTPeOOBATh TAKXKe TOTHOTO BO3MEINEHUS YOBITKOB, NPUUHWHEHHBIX €My B
CBSI3U C HapyllleHHeM CPOKOB BBITO/HEHUsI pPaboThl (0Ka3aHUs yCIyru). YOBITKA BO3MEIAIOTCS B CPOKHY,
yCTaHOBJIEHHBIE [I/Isl YIOBI€TBOPEHUS COOTBETCTBYIOIINX TPeOOBaHUI TTOTPeOUTE IS,

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

2. Ha3sHaueHHble TIOTpeOWTE/IEM HOBble CPOKU BBIMOJIHEHUS pabOThl (OKa3aHWs YC/IyTH)
YKa3bIBalOTCS B JOTOBOPE O BBIMOJHEHUH PabOThI (OKa3aHUM YCIIYTH).
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

B ciyyae TpOCPOUKM HOBBIX CPOKOB TIOTpeOWTesb BrpaBe TMPeAbSBUTH HCIIONHUTETI0 WHbIe
TpebOBaHUsI, YCTAHOB/IEHHBIE ITYHKTOM 1 HAaCTOSIIIEN CTaThy.

3. LleHa BbIrnosiHeHHOM paboThl (OKa3aHHOW yCJ/IyrH), BO3BpalljaeMasi OTpeOUTesTt0 TIpYU OTKase OT
WCTIOJTHEHUs] [JOTOBOPA O BBINIONHEHWH paboTel (OKasaHWM YC/IYTH), a TaKKe yudThIBaeMasi TpU
YMEeHbIIIeHUH LieHbl BBITIOJTHEHHOW paboThl (OKa3aHHOM YCJ/yTH), OrpefenseTcsi B COOTBETCTBUM C
MyHKTaMHu 3, 4 ¥ 5 CTaTby 24 HaCTOALero 3akoHa.

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

4. Tlpu oTKase OT UCTIOJTHEHUS IOTOBOPA O BBIMTOJHEHUU PabOThl (OKa3aHUM YCJIYTH) UCIIO/IHUTE/Th
He BIpaBe TpeOOBaTh BO3MeIlleHUS CBOMX 3arpar, MPOM3BeJEeHHBIX B TIPOLiecCe BBITIOHEHUs] PabOoThI
(OKa3aHus yC/IYTH), a TaKXKe TIaThl 3a BBINOTHEHHYIO paboTy (OKa3aHHYH yCIyTy), 3a HUCKIIOUeHHeM
CJlyuasi, eC/I1 ToTpeOuTe b MPUHSJT BBITIOTHEHHY0 paboTy (0Ka3aHHYO YCIyTy).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3)

A63a11 ucksoueH. - defepanbHbBINA 3ak0H OT 17.12.1999 N 212-D3.

5. B ciyuae HapylleHHsl yCTaHOBJIEHHBIX CPOKOB BBITIOJTHEHUs pabOThl (OKa3aHUSI YCIYTH) WM
Ha3HaueHHBIX TMOTpebuTe/leM Ha OCHOBAaHWM MyHKTa 1 HACTosIIel CTaThbU HOBBIX CPOKOB MCIIOJTHUTEb
yTJIaurBaeT MOTpeOUTe0 3a KaXK/bli [ieHb (4ac, ecyid CPOK Orpe/iesieH B yacax) MPOCPOUKU HEYCTOUKY
(meHt0) B pa3Mepe TpeX TMPOLIEHTOB LieHbI BBITIOJHEHUsT paboThl (OKa3aHUs YCIyTH), a ecau 1jeHa
BBITIO/THEHHsST paboThl (OKa3aHWsI YCIyTH) [OTOBOPOM O BBITIOJIHEHWH PpaboT (OKa3aHWM YCIyT) He
oripefiesieHa - oOIIei LieHbl 3aka3a. [IoroBOpOM O BBITIOJTHEHWM paboOT (OKa3aHUM YC/IYT) MeXAy
NoTpeOuTe/IEM 1 UCTIOJTHUTE/IEM MOXKET ObITh YCTaHOBJIEH O0Jiee BLICOKUM pa3Mep HEYCTOWKH (TIeHH).

(B pen. ®@enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)
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Heycrotiika (rieHs1) 3a HapylleHHe CPOKOB Hauasia BBITIOJTHEHHsT Pa00ThI (0Ka3aHUs YC/IYTH), ee JTara
B3bICKMBAETCsl 3a KaXKAbIM JieHb (Yac, ec/iM CPOK OMpefiesieH B yacax) MPOCPOUYKMU BIUIOTH [0 Hauasa
BBITTOJTHEHUsT paboThl (OKa3aHWs YC/IyTH), ee dTara WA TIpebsiB/IeHUs IMOTpeduTesieM TpeOOBaHWM,
TIpeJlyCMOTPEHHBIX MTyHKTOM 1 HacTOsIIIIei CTaTbU.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Heycrolika (mieHs1) 3a HapyllleHHe CDOKOB OKOHYaHMsI BbITO/HeHUs1 paboThl (OKasaHUsl yCIyTH), ee
JTarna B3bICKMBAeTCS 3a KaX/AbIM [eHb (Yac, eC/iM CPOK OIpejesieH B Yacax) MPOCPOUYKU BILIOTH [0
OKOHYaHMsl BBINIOJHEeHUs] paboThl (OKa3aHUs YC/IyrH), ee 3Tana WIM TpeJbsBAeHUs I0TpebuUTenemM
TpebOoBaHMH, NIPeyCMOTPEHHBIX ITYHKTOM 1 HacTosIIel CTaTby.

(B pen. ®@enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

CyMMa B3bICKAaHHOM TIOTpeOWTesieM HeYCTOWKU (TIeHW) He MOJKeT IPEBBIIIaTh 1[eHy OT/e/TbHOrO
BUJIA BBITIOJTHEHUs1 paboThl (OKa3aHWsl yC/Iyrd) Wi OOLyl0 IleHy 3aka3a, ec/id LjeHa BBITOHeHUs
OT[e/IbHOTO BHZAA paboThl (OKa3aHWs YCJAyrd) He OrpefeseHa [JOTOBOPOM O BBLIMOJHEHUW PabOTHI
(OKa3aHuUU yC/IyTH).

Pa3mep HeyCTOWKH (TIeHU) OTIpeZiesIsieTCsl, UCXO/Isl U3 T1eHbI BBITIOTHEHUS paboThI (OKa3aHUS YCIIYTH),
a ec/iM yKa3aHHasl 1ieHa He ompe/iesieHa, UCX0/s U3 0011Iel ieHbl 3aKa3a, CyIlleCTBOBaBIIIEH B TOM MecCTe, B
KOTOPOM TpeOoBaHWe TOTpeOuTeNst [IO/DKHO ObUIO OBITH Y/IOBJIETBOPEHO WCIIOJIHUTE/IEM B JIeHb
J0OPOBOJIBHOTO Y/IOBIETBOPEHUS TAKOTO TPeOOBaHUS WK B [IeHb BBIHECEHUSI CyZieOHOTO pelleHws, eCu
TpeboBaHUe MOTpebUTesIst I0OPOBOILHO YIOBIETBOPEHO He ObLIO.

6. TpeboBaHusi moOTpebUTeNsl, yCTAaHOB/IEHHbIE TYHKTOM 1 HaCTOSILeN CTaTbH, He TMOojJexKar
VAOBIETBOPEHHIO, €C/TA UCIIOTHUTE b JIOKAXKeT, UTO HapyIIeHHe CPOKOB BBIMTO/IHEHUsT PaOOThI (OKa3aHUs
YCJIyTH) TIPOU30LIIIO BC/Ie/ICTBYE HETIPeoA0MMOM CHJIbI WU TI0 BUHE MOTpebuTeIs.

Cratba 29. lMpaBa noTpe6utens nNpuM OGHApPYXX€HUU HeAOCTATKOB BbINOMIHEHHOW
pa6oThbl (OKa3aHHOI ycnyru)

1. TTorpebuTens Mpu OOHApY>KEHUM HEJOCTATKOB BBITOJHEHHOW paboThl (OKa3aHHOW YCIYTH)
BITPaBe 110 CBOeMY BbIOOpY 1OTpebOoBaTh:

6e3B0O3Me3/JHOTO yCTpaHEeHUsl HeIOCTATKOB BBITOJTHEHHOM paboThl (OKa3aHHOM YC/TyTH);
COOTBETCTBYIOIIIET0 YMeHblIIeHUsI 1jeHbl BhIOTHEHHOUM PaboThl (OKa3aHHOW YCIyTH);

0e3B03Me3HOTO M3TOTOB/IEHHS IPYTOM Bellyd U3 OZHOPOAHOTO MaTeprasa TaKoTo JKe KauecTBa Wd
TIOBTOPHOTO BBITIONIHEHUsI paboThl. TIpy 3TOM roTpebuTesib 00si3aH BO3BPaTUTh PaHee TepelaHHYI0 eMy
WCTIOJTHUTEJIEM Belllb;

BO3Mell[eHHUsI TIOHeCEeHHBIX WM pacXo/0B T0 YCTPaHEHWIO0 HeJO0CTaTKOB BBLITIOTHEHHOW pabOoThI
(OKa3aHHOM YCJIyTW) CBOMMH CH/IaMU WUJIU TPETbUMH JIMLIAMU.

YnoBnerBopeHue TpeboBaHWii TOTpeOuTenss o 6e3BO3Me3HOM YCTpaHEeHUM HeJ0CTaTKOB, 00
W3TOTOBJIEHUH JIPYTOM BEIY WK O TIOBTOPHOM BBITIOJTHEHUH PaOOThI (OKa3aHUM YC/IyTH) He 0CBOOOXK/IaeT
WCTIOJIHUTEJIS OT OTBETCTBEHHOCTH B (OpMe HeyCTOMKM 3a HapyllleHHe CpPOKa OKOHUYaHMsl BBITIOTHEHHs
paboThI (OKa3aHUs YCIyTH).

(B pen. ®@enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)
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[ToTpebuTens BrpaBe OTKa3aThCs OT WCTIOJHEHWS [OTOBOPA O BBINOJHEHHM PabOTHI (OKa3aHWU
yCJIyTH) U TIOTpe6oBaTh TIOJTHOTO BO3MellleHHsl YOBITKOB, eC/TU B YCTaHOBJIEHHBIN yKa3aHHBIM JIOTOBOPOM
CPOK HeJOCTaTKU BBITIOJTHEHHOM paboThl (OKa3aHHOW YC/IyTHM) He YCTPaHEHBl WCIIOTHUTEIEM.
[ToTpebuTens Takke BIpaBe OTKAa3aThCs OT WCIIOHEHUs J0TOBOPA O BBITIOJTHEHWH paboThl (OKa3aHUM
YCJIyTH), eC/Id UM 0OHapY’KeHbI CyI[eCTBeHHbIe HeJOCTAaTKU BBITIOJTHEHHOUW PaboThl (OKa3aHHOUW YC/TyTH)
WJIA MHBIE CyllleCTBEHHbIe OTCTYIUIEHHUs OT YCJIOBUM J1I0r0BOpa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[ToTpebutens BripaBe MoTpeboOBaTh TaKKe TOTHOTO BO3MellleHUs] YOLITKOB, NMPUUMHEHHBIX eMy B
CBSI3U C HEIOCTAaTKaMM BBITIOJHEHHOW paboThl (OKa3aHHOW yC/IyrH). YOBITKM BO3MEIAIOTCS B CPOKH,
yCTaHOBJIEHHBIE [I/isl yI0B/IeTBOPEHUs COOTBETCTBYIOIIUX TpeboBaHUI TTOTpeduTess.

2. lleHa BBITIOTHEHHOW PabOTHI (0OKa3aHHOW YC/IyTH), BO3BpaljaeMasi TIOTpeOUTesI0 MpU OTKase OT
WCTIOJIHEHUS] [IOTOBOpa O BBIMO/IHEHUU paboThl (OKa3aHWU YCAyTH), a TakkKe YyudThbIBaemasi TIIpU
YMEHBIIIEHUH TIeHbl BBITIOJTHEHHOW pPabOThI (OKAa3aHHOM YC/IyTH), OMpeenseTcs B COOTBETCTBUU C
MyHKTaMu 3, 4 ¥ 5 CTaTby 24 HaCTOsALero 3akoHa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. TpeboBaHus, CBsi3aHHble C HeJOCTaTKaMM BbIMIOJIHEHHOW paboThbl (0Ka3aHHOW YCIyru), MOTYT
OBITH TIPeABSIB/IEHBI TIPU TIPUHITHAYN BBITIOJTHEHHOM PabOThI (OKa3aHHOW YCJIYTH) WK B XO/l€ BBITTOTHEHUS
paboTbl (OKa3aHMs ycayrd) aubo, ecnd HEBO3MOKHO OOHApy)XKMThb HeJOCTaTKU IpY  TMPUHSATHU
BBITIOJTHEHHOM PabOTHI (0Ka3aHHOM YC/IYyTH), B TeUeHHe CPOKOB, yCTAHOB/IEHHBIX HACTOSILIIM ITYHKTOM.

[ToTpebuTens BripaBe NpebsB/sATh TpeOOBaHUs, CBsI3aHHbIe C HeI0CTaTKaMU BbITIOJIHEHHOW PaboThI
(OKa3aHHOW YC/IyTH), €C/Id OHU OOHapy)KeHbI B TeueHHe TapaHTUHWHOTO CPOKa, a TIPU ero OTCYTCTBUH B
pa3yMHbIN CPOK, B Mpejiesiax ABYyX JIeT CO HsI IPUHSATHS BBIIIOJTHEHHOM paboThl (0OKa3aHHOM YC/IyTH) Wn
TISITU JIeT B OTHOLLIEHWU HeJJ0CTaTKOB B CTPO€HUU M MIHOM He/IBIDKMMOM UMYIL[eCTBe.

(n. 3 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4. VcnomHuTenb OTBeyaeT 3a HeLOCTaTKM paboTel (yCayrd), Ha KOTOPYHO He YCTaHOBJEH
rapaHTUMHBINA CPOK, ec/ld MOTpeOuTenb [OKaKeT, YTO OHM BO3HUK/IM [0 ee TPUHATUS UM WIM 110
NPUYMHAM, BO3HHUKILINM JI0 3TOTO MOMEHTA.

B orHomeHuu pabotbl (yciayru), Ha KOTOPYIO YCTAaHOBJEH TapaHTUWHBIA CPOK, HCIIOJIHUTE/h
OTBeYaeT 3a ee HeJOCTAaTKH, €C/IM He [JOKaKeT, YTO OHM BO3HHK/IHU TOC/e TIPUHATHS paboThl (yCayru)
notpebuTesieM BC/IeACTBHE HapyIIeHWUss WM TIPaBWI HCIOIb30BaHUS pe3ysibTarta pabotsl (ycmyru),
JeICTBUU TPeTbUX JIUL] U/IN HellpeoJ0/IMMON CHIIBI.

(. 4 BBefjeH PesiepaibHBIM 3aKOHOM OT 17.12.1999 N 212-P3)

5. B aiyuasix, koraa npeyCMOTPEHHBIM JOTOBOPOM FapaHTUMHBIM CPOK COCTaB/IsieT MeHee /IByX JIeT
(rATH 76T Ha HeJIBW)KMMOE UMYIL[eCTBO) U HeIOCTaTKX pabothl (yciyri) oOHapy»KeHbI TIOTpeOuTeneM 1o
VCTeYeHUW TapaHTUWHOTO CPOKa, HO B Mpefenax [ABYX JeT (MSATH JieT Ha HeABWKMMOE HMYLeCTBO),
noTpeOuUTeNbL BpaBe MpeAbsSBUTL TPeOOBaHMUs, TIPeAyCMOTPeHHbIe MyHKTOM 1 HacTosIIel CTaTbH, ec/iu
JOK&)KeT, UTO TaKWe HeJOCTAaTKW BO3HWK/IM 70 TIPUHATHS UM pe3ysbrata paboThl (YC/IyTH) WM TI0
MIPUUMHAM, BO3HUKIIIUM J]0 5TOTO MOMEHTa.

(n. 5 BBegeH PenepanbHbIM 3akOHOM OT 17.12.1999 N 212-P3)

6. B cnyuae BbIsIBNIeHUsI CYILeCTBEHHBIX HeJOCTAaTKOB paboTbl (yciayru) norpebuTesib BIpaBe
TIpeIbSIBUTH UCTIOIHUTEMIO TpeOboBaHHe 0 6e3B03Me3JHOM yCTPaHEeHHWH He/I0OCTAaTKOB, eCJIH JOKaXKeT, UTO
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HeJJOCTaTKW BO3HUKJ/IU /10 TIPUHATHUS UM pe3ysibTaTa paboThl (YCIyry) WK 10 TPUUHWHAM, BO3HHUKIIIAM 70
3TOro MomeHTa. JT0 TpebOBaHMe MOKET ObITh MPEABLSIBIEHO, €C/TU TaKue HeJOCTaTKh OOHApY>KeHBI TI0
WCTeUeHWH JIBYX JieT (TIATH JieT B OTHOIIEHHWH HEeIBIKMMOIO MMYIIIECTBA) CO /IHSI TIPUHATHS pe3y/ibTaTa
paboThI (YCIyru), HO B TIpe/iesiaX YCTaHOBJIEHHOTO Ha pe3y/bTaT paboThl (YC/Iyru) CpOKa CTy»KObI UK B
TeueHHe ZIeCSITU JIeT CO JIHSI TIPUHATHS pe3ysibrata paboThl (YCIyrH) TOTpeOuTeieM, ecid CPOK CITyKObI
He ycraHoB/ieH. Eciu faHHOe TpeOOBaHME He YIOB/IETBOPEHO B TeUeHHWe [BA/IATH JHEW CO JHS €ro
npeIbsiB/IeHNsT TIOTpebuTe/ieM WM OOHapY)KeHHbIN HeJ0CTaTOK SIB/SIeTCS HEeYCTPAaHUMbIM, MMOTPeOUTe b
TI0 CBOeMY BBIOOpY BIpaBe TpeOOBaTh:

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

COOTBETCTBYIOIIIEr0 YMeHblIIeHUsI LjeHbI 3@ BBITIOJTHEHHYI0 pPaboTy (0Ka3aHHYHO YCIyTy);

BO3MeII[eHUsT TIOHeCEHHBIX WM pPaCcXO/0B T0 YCTPAHEHWIO HEJOCTAaTKOB BBITIOTHEHHOW pabOThI
(oka3aHHOM yC/IyTy) CBOMMU CUJIaMHU WK TPETbUMHU JIUL[AMU;

OTKa3a OT WCITIOJIHEHWS JIOTOBOpPA O BBIMOJHEHWM pabOThl (OKAa3aHWM YC/IyTH) W BO3MEIeHUS
yOBITKOB.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 30. CpoKu ycTpaHeHMA HefOoCTaTKOB BbIMNO/IHEHHOVW paboTbl (OKa3aHHOW
ycnyru)

Henocratku paboThl (YCAyru) AO/MKHBI ObITH YCTpPaHeHbI HWCTIOMHWTE/NeM B pa3yMHbIN CPOK,
Ha3HaueHHBIM MOTpeOuTeIeM.
(B pen. ®@enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

A63ar] uckioueH. - @efiepanbHbIii 3akoH 0T 17.12.1999 N 212-03.

Ha3HaueHHbII TIOTpeOUTeNleM CPOK yCTpaHeHUs He[JOCTaTKOB TOBapa yKa3bIBaeTCs B IOTOBOPe WU
B WMHOM TIO/INICHLIBAEMOM CTOPOHAaMH JIOKyMeHTe /MO0 B 3asiB/ieHWH, HarpaB/IeHHOM TOTpeOuTenem
VICTIOJTHUTEJIIO.
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-®3)

3a HapylleHWe TpeAyCMOTPEHHBIX HACTOSILled CTaThbell CPOKOB YCTPAaHEHWsI HeJOCTaTKOB
BBITTOJTHEHHOM paboThl (OKa3aHHOM YC/IyTH) WUCTIOHUTENb YIJIAaUMBaeT TIOTPEeOUTEeMI0 3a KaXK/AbIM /1eHb
TIPOCPOYKY HEYCTOMKY (T1eHI0), pa3Mep U MOPsI0K UCUKCIeHUs KOTOPOU OTpeJie/sitoTCsl B COOTBETCTBUU C
IyHKTOM 5 CTaTby 28 HACTOALLr0 3aKOHa.

B cnyyae HapylleHHsl yKa3aHHBIX CPOKOB IOTpeOWTeNb BIpaBe MpebsBUTh WCIIOMHUTENIO0 MHBIE
TpeboBaHus, MTPeAyCMOTPeHHbBIe MyHKTaMH 1 1 4 cTaTbu 29 HaCTOAIIero 3akoHa.

CratbA 31. Cpoku ya0oBNeTBOpPEHUs OTAe/IbHbIX TpeGoBaHMii noTpeéuTens

1. TpeboBaHust IOTpebUTE/ST 00 YMEHBIIIEHNWH [IeHBI 3a BBITIOHEHHYI0 paboTy (0OKa3aHHYHO yCIIyTy),
O BO3MeIlleHUH DPacXofl0B I0 YCTPAHEHWIO He/I0OCTAaTKOB BBIMOJHEHHON paboThl (OKa3aHHOM YC/IyTrH)
CBOMMH CHJIaMH WIH TPETHHUMH JIMI[aMH, a TAK)Ke O BO3BpaTe yIUlaueHHOH 3a paboty (yCIyry) JeHe>KHOU
CYMMbl M BO3MellleHMHU YOBITKOB, TNPUUYMHEHHbIX B CBSI3M C OTKAa30M OT WCIIOJIHEHHUSI [I0rOBODa,
TpelyCMOTpeHHble IyHKTOM 1 ctatbu 28 U nmyHKTamMu 1 U 4 crarby 29 HacTodllero 3akoHa, IOoJJiexKar
YZI0B/IETBOPEHMUIO B /leCITUJHEBHBIN CPOK CO JIHS MpeJbsIB/IeH!s] COOTBETCTBYIOIEro TpeOoBaHMsI.
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(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. TpebGoBaHust moTpebutenss o 6Ge3BO3Me3ZHOM W3TOTOBJIEHUU [PYroll Bell[d W3 OFHOPOJHOTO
MaTepuasa TaKOTo K€ KaueCTBa WM O TOBTOPHOM BBIMIOJIHEHUM pabOThl (OKAa3aHUU YC/IYTH) TIOA/IeXKat
VAOBIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIM /IJIi CPOUHOTO BBITIOJIHEHUS paboThl (OKa3aHUsl YC/IYTH), a B
C/ly4yae, eC/Id 3TOT CPOK He yCTaHOBJIEH, B CPOK, IMPeJyCMOTPEHHBIN JOTOBOPOM O BBITTOJTHEHUHM PabOThHI
(oKa3zaHUM yC/IYTH), KOTOPbIN ObLT HeHa/i/le)Kallle UCTIO/THEH.

3. 3a HapylleHWe NpPefyCMOTPEHHBbIX HACTOSIEN CTaTbeld CPOKOB YAOBJ/ETBOPEHUS! OT[EeTbHBIX
TpeboBaHUI TIOTpeOUTesNsT WCIOMHUTEb YIIauMBaeT TOTPeOUTeNt0 3a KaKIbld JieHb TPOCPOUKU
HEYCTOMKY (TIeHI0), pa3Mep U NOPsiJ0K UCUUC/IEHHUS] KOTOPOM OMpeJe/ISIFOTCS B COOTBETCTBUU C MTyHKTOM 5
CTaTby 28 HaCTOSIIero 3akoHa.

B cslyuae HapyIlleHUs] CDOKOB, YKa3aHHBIX B IMyHKTax 1 ¥ 2 HACTOSIIEN CTaThH, TOTPeOUTe b BIIpaBe
TIPeIbABUTE UCIIOJTHUTE/TI0 UHbIe TPeOOBaHUSs, TTPelyCMOTPeHHbIe IMyHKTOM 1 cTaTh¥ 28 U MyHKTaMu 1 U
4 cratbu 29 HacTosIero 3akoHa.

CratbAa 32. MpaBo noTpeduTensi HaA OTKa3 OT UCMONIHEHNA A0roBopa O BbINO/IHEHUN
paboT (OKasaHuu ycnyr)
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[ToTpebuTens BrpaBe OTKa3aTbCsl OT UCTIOTHEHUS I0TOBOPA O BBITIOTHEHWH paboT (OKa3aHWU yCITyT)
B M060e BpeMst MPU YCIOBUU OT/IaThl UCIIOTHUTEMIO (haKTUUeCKH TTOHeCEeHHBIX UM PacXofloB, CBsI3aHHbBIX
C UCTIO/THeHHeM 00s13aTesIbCTB 110 JaHHOMY [JOTOBODY.

Cratbs 33. CMeTa Ha BbINoO/IHEHME Pa6oThbI (OKa3aHue ycryrim)

1. Ha BeimonHeHre paboThl (OKa3aHWe YC/IYTH), TIPeAYCMOTPEHHOW JOTOBOPOM O BBITIOJTHEHUH
paboThl (0Ka3aHUU YCIyTH), MOXKeT ObITh COCTaBJIeHa TBepZast WK MpUOIM3uTe/TbHas CMeTa.

CocraBeHre TaKoM CMEeThI 10 TpE6OBaHI/IIO HOTPE6I/ITEHH VT UCTIOJTHUTES 00s13aTe/IbHO.

2. VcriomHuTenb He BripaBe TpeOOBaTh YBeIWueHUs TBepPAON CMeThbl, a TOTpeOuTenbL - ee
YMEHBIIIEHUS], B TOM UHMC/IE B CJTydae, KOT/la B MOMEHT 3aK/TFOUeHHsT ZI0OTOBOPa UCK/TFOUaIach BO3SMOXKHOCTh
TIpeZlyCMOTPETh TOHbIN 00beM Mo/|/IeKall{uX BBIOHEeHHI0 paboT (0Ka3aHUIO YCIyT) UM He0OX0JUMbIX
1Sl 9TOTO PACXO/IOB.

WcnonHuTens WMeeT TIpaBO TpeOOBaTh yBenWueHWs TBEpPAON CMeThl TPU  CYIleCTBEHHOM
BO3paCTaHWMA CTOMMOCTH MaTepHa/ioB W 000pY[0BaHUS, TIPEIOCTAB/ISIEMBIX HCIIOJHUTEIEM, a TakKkKe
OKa3bIBaeMbIX €My TPeTbUMHU JIULIaMHU YC/IYT, KOTOpOe Hesb3si ObLI0 TIPeAyCMOTpPeTh MPH 3aK/IH0YeHHuH
noroBopa. Ilpu oTkaze moTpeOUTesNsT BBHITIONIHUTE 3TO TPeOOBaHME WCIIOHUTE/Ib BIPaBe PACTOPTHYTH
JIOTOBOP B CyZieOHOM TOpsiIKe.

(n. 2 B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. Ecnv  BO3HUHK/IA HEOGXOAI/IMOCTB BEBEITNIOJIHEHHUA  OOINOJIHHUTE/IBHBIX pa60T (OKa3aHI/I$I
AOITO/THUTE/IbHBIX YC]'IYF) U TI0 3TOH npuyrHe CylieCTBEHHOI'O IIPEeBBIIIEHKA HpH6JIH3PIT€J'II:HOI>i CMeThI,
WICIIO/THUTE/Ib 00s13aH CBOEBPEMEHHO TMpeayIrpeanTb 006 3TOM HOTpE6I/ITe.TIH. Ecnu HOTPE6I/ITEIIB He [an
CorjiaCre Ha IIpeBbIIlIeHKe HpPI6JIPI3PIT€J'IBHOI>i CMETEI, OH BITpAB€ OTKa3dThCA OT MCIIOJIHEHUA 10Ir0BOpd. B
3TOM (CJ/iy4dde HCIIOJIHHUTE/Ib MOXKeT Tp66OBaTI:> oT l'IOTpE6I/ITe.TIH YIiaThl Lj€éHbI 34 BBIIO/THEHHYIO pa60Ty
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(oKazaHHyO yCiyry).

WcnonHuTeNb, CBOEBPEMeHHO He TpelyTpeIMBIINIA 1OoTpebuTesisi 0 He0OXOAUMOCTH TIPEBbIIIeHUST
NIPUOTU3UTETBHON CMeThI, 00s13aH UCTIONTHUTh ZI0TOBOP, COXPAHsIs MPABO Ha OIIaTy paboTel (YC/IyrH) B
nipeZiesiaX MPUOIU3UTETHHON CMETHI.

(n. 3 BBegeH PenepanbHbIM 3akOHOM OT 17.12.1999 N 212-P3)

Cratbs 34. BbinosiHeHne paboTbl U3 MaTepuasia UCNosIHUTE N

1. ViciosmHuTeNb 00s13aH BBITIONHUTE PabOTY, OTpe/ie/IeHHYI0 JOTOBOPOM O BBITIOJTHEHUH PA0OTHI, U3
CBOEro MaTepuasa U CBOMMHU Cpe/ICTBaMH, eC/Id MHOE He TIPeyCMOTPEHO [JOTOBOPOM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

WcnonuuTenb, TPeAOCTaBUBILIMN MaTepuan [ BBIIOJHeHHs1 paboTbl, OTBeuaeT 3a €ro
HeHa/ljie)kalljee KaueCTBO TI0 TpaBWiaM 00 OTBETCTBEHHOCTH TIPOZABLIA 3a TOBApbl HeHa/ljIekallero
KauecTBa.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. Martepuas WCTIONHUTEJIS OTUIauMBaeTCsl MoTpebuTesieM TMPU 3aK/IHOUeHUH YKa3aHHOTO JI0rOBOpa
TIOJTHOCTBIO WM B Pa3Mepe, YKa3aHHOM B /IOTOBOPEe O BBITIOJTHEHUU PabOTHI C yC/IOBHEM OKOHUATe/IbHOTO
pacueta TIpU TOJSyueHUU TIOTpeOUTesleM BBITIOJIHEHHON HWCTONMHUTEeIeM paboThbl, ecv WHOM TOpsZoK
pacyeToB 3a MaTepuas UCIIOJHUTES He MpelyCMOTPeH COIviallleHueM CTOPOH.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

3. B wiyuasix, TIpeZlyCMOTPEHHBIX [IOTOBOPOM O BBITIOJTHEHWU PabOThI, MaTepuan MOXKeT ObITh
TpeZioCTaB/ieH  UCIO/MHUTeNleM roTpebutento B KpeguT. [locsiesdyroiiee  u3MeHeHHE — LI€HBI
Tpe/I0OCTaBIeHHOTO B KPeAUT MaTepuara UCIIOJIHUATeIS He BiieueT 3a co0oii mepepacyera.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

4. Marepuan WCIIOJTHUTENST U HeoOXOJuUMble /IS BBITIOTHEHUS pabOThl TeXHUUYECKHe Cpe/CTBa,
WHCTPYMEHTHI U TIpoUee JOCTaB/SIOTCS K MECTY BBITIOJTHeHHsI pabOT UCTIOTHUTETIEM.

Cratbs 35. BbinosiHeHne pa6oTbl U3 MaTepuasa (C Belbio) noTpedutens

1. Ecnu pabota BBHITIONHSETCS TIOTHOCTHIO WM YaCTUYHO M3 Marepuasa (C Belllblo) roTpebuTeis,
VICTIOJTHATE/Tb OTBEYAeT 3a COXPAaHHOCTh 3TOTO MaTepHasia (Bely) ¥ MPaBWILHOE ero UCIOMb30BaHue.

Vcrionuure s 00s13aH:

TIPeAYTIPEJNTh TIOTPeOUTEeNIsT O HEMPUrOAHOCTU WM HeloOpOKaueCTBEHHOCTH Tiepe/laHHOTO
rotpeburteneM Marepuasa (Bewu);

TIPe/ICTaBUTh OTUET 00 M3pacXo/l0BaHUU MaTepraia U BO3BPaTUTh €r0 OCTAaTOK.

B ciyyae mosHON WM 4YaCTUYHOM yTparhl (TOBpeXeHWs) MaTepuasa (Bellld), TPHUHSTOTO OT
TOTpeOuTe/s, UCIIONHUTEMh 00s13aH B TPEXJHEBHBIM CPOK 3aMEeHWTh €ro OJHOPOJHBIM MaTepHaioM
(Bellbl0) aHATIOTUYHOTO KauyecTBa WM I10 ’KeJIaHUIO TIOTpeOuTesss U3rOTOBUThL U3e/re U3 OJHOPOJHOTO
MaTepuasa (Belly) B pa3yMHbIA CPOK, a MPU OTCYTCTBUU OJHOPOAHOTO MaTepuasa (Belly) aHa/JIOTUUHOTO
KauecTBa - BO3MECTUTh TOTpeOUTe/t0 ABYKPATHYHO LieHy yTpaueHHOro (TOBPEXJeHHOT0) Marepuasa
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(Berru), a TaKXKe Pacxo/ibl, TOHECEHHbIe TTOTPeOuTeIeM.

2. lleHa yTpaueHHOTO (TIOBPEXX/IEHHOT0) MaTepwana (BeLW) OIpeAeNseTcs, WUCXOAsS W3 LeHbI
Marepuasa (Beljd), CylieCTBOBaBIlleli B TOM MeCTe, B KOTOPOM TpeboBaHHe MOTpPeOuTesIst JO/DKHO ObLIO
OBITH yIOB/IETBOPEHO WCIIOIHUTENIEM B [IeHb 100POBOILHOTO Y/IOBJIETBOPEHHSI TAaKOTO TPeOOBaHUS WU B
JleHb BbIHEeCeHUs1 CyZieOHOro pellieHusi, ec/ii TpeboBaHUe MOTpeOUTeNst 0OPOBOLHO YAOBIETBOPEHO He
obI10.

Ilena matepuana (Bely), nepeaBaeMoro UCTIOJTHUTEI0, ONpeZiesisieTCsl B JOTOBOPe O BBINIOJTHEHNUN
paboThI WM B MHOM [JOKyMeHTe (KBUTAHLIMH, 3aKa3e), TOTBeP KAAloIeM ero 3aK/IroueHue.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. WcrnomHutenb 0CBOOOXJAeTCsi OT OTBETCTBEHHOCTH 3a TIOJHYKO WIM UYaCTUUHYIO yTpary
(moBpeXx/ieHre) MaTepuasa (Bel), TIPUHSATOTO UM OT TIOTPeOUTeNs], eC/Ti TIOTpeOuTeNb MpeaynpeXXaeH
ucrosiHuTeieM 06 0coObIX CBOMCTBaX MaTepHasa (Beli), KOTOpPble MOTYT TIOB/IeUb 3a COOOM ero MoyHyHo
WIM YaCTUYHYIO yTpaTy (TIoBpe>kAeHue) 100 eC/M yKa3aHHbIe CBOWCTBA Marepuvasna (Bely) He MOIJIN
ObITb 0OHaApY KeHbI TPU HaZl/IeXKallleil IpreMKe UCIIOJTHUTeIeM 3TOro Marepuara (Belu).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Cratba 36. O6sA3aHHOCTbL UcnonHUTENna wuHdopmupoBaTb noTpedutenss o6
o06CTOoATENbCTBAX, KOTOpPble MOryT MOB/IMATbL HAa KayeCcTBO BbINO/IHAEMOIW pPaGoThbl
(oKka3biBaemow ycriyru) uim nossievb 3a COG0 HEBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

WcnonuuTens o00si3aH CBOeBpeMeHHO HWH(GOPMHUPOBATL TOTpeOUTenss O TOM, uTO coOJofieHue
yKa3aHWU TIOTPeOuTesst M MHBbIe 00CTOSITeNIbCTBA, 3aBUCSII[E OT TOTPeOUTeIsl, MOTYT CHU3UTh KaueCTBO
BBINOJTHSIEMOM paboThl (OKa3bIBaeMOM yCIyT) WM TOBJIeUb 3a CO00M HEBO3MOXXHOCTh ee 3aBepllieHUs B
CPOK.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

Ecru morpebutenb, HeCMOTpS Ha CBOeBpeMeHHOe U 000CHOBaHHOe HWH(OPMHUPOBaHUE
VCIIOJTHUTE/IEM, B pa3yMHbIM CPOK He 3aMeHUT HelpUrofiHbI UM HeJo0poKaueCTBeHHbIN MaTepuar, He
M3MEHUT yKa3aHWii 0 criocobe BBITIOHEHWs PaboThI (OKasaHWS YCAyrW) AM00 He YCTPAaHHUT WHBIX
00CTOSITENIBCTB, KOTOpble MOTYT CHM3UTh KauyeCTBO BBINOAHseMOM paboThl (OKa3blBaeMOM YC/IyTH),
VICTIOJTHATE/Tb BITPaBe OTKA3aThCs OT MCIIOJTHEHUS I0TOBOPA O BBIMOTHEHUH paboThl (OKa3aHUM YC/IYTH) U
noTpeboBaTh MOTHOTO BO3Mell|eHHsT YObITKOB.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratbsa 37. Mopsaaok n popMbl onnatbl BbINO/IHEHHOW pa6oTbl (OKa3aHHOW yCNyru)
(B pen. @esepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpebutens 00si3aH OIUIATUTH OKa3aHHble eMy YCAyTM B TIOpsSJKe U B CPOKH, KOTOpbIe
YCTaHOBJ/IEHBI JJOTOBOPOM C UCTIOJTHUTE/IEM.
(uacTtb nepBas B pefi. PefepasnbHOro 3akoHa oT 21.12.2004 N 171-D3)

[Torpebutenb 06s3aH OI/IATUTD BHINOHEHHYIO MCIIO/HUTE/IEM B MOJIHOM o6beMe paboTy mocie ee
npuHATHsS notpebutesieM. C coracus norpebutesns pabora MoxkeT ObITh OIlaueHa UM IpU 3aK/I0ueHUN
ZlOroBOpa B ITOJTHOM pa3Mepe WM IyTeM BbllauM aBaHCa.
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(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3)

OmnyiaTa OKa3aHHBIX YCIYT (BBIOTHEHHBIX PabOT) TMPOW3BOJUTCS TOCPEACTBOM HAIMUHBIX WIH
0e3Ha/TMUHBIX PAaCUETOB B COOTBETCTBUM C 3aKOHO/IaTe/TLCTBOM Poccuiickoii ®eneparium.
(uactb TpeThs BBefieHa PefepasibHbIM 3aKoHOM 0T 27.07.2006 N 140-D3)

[Tpy WUCI0/Tb30BaHMU HAaTMUHOW (hPOPMBI PacueToOB OIuiaTa TOBapoB (paboT, yciyr) morpebutesiem
MIPOM3BOJUTCA B COOTBETCTBMM C yKa3aHWeM IMpofaBlia (UCIOMHUTENs]) MyTeM BHEeCEHWS HalAYHbIX
JeHeXXHBIX CPeJICTB TPOJABIY (MCIIOTHUTENIO), MO0 B KPEAUTHYIO OpraHU3allvio, MO0 TIIaTeXKHOMY
areHTy, OCYLeCTB/ISIOIIEMY JesTelbHOCTb 10 TIpHUeMy IiaTexxel (u3ndyeckux auil, 1160 GaHKOBCKOMY
TUIaTe)KHOMY  areHTy  (cybareHTy), OCYIIeCTB/SIOIIEMY  [JesTeJbHOCTh B COOTBETCTBHM  C
3aKOHO/]aTeIbCTBOM O OaHKax ¥ OAaHKOBCKOU JiesiTelTbHOCTH, eC/Ti MHOe He yCTaHOBJeHO (eJepanibHbIMU
3aKOHAMM WM WHBIMM HOPMATHMBHBIMM TpaBOBbIMU akTamu Poccuiickoit ®epepauyu. Ilpu 3TOM
o0si3aTenibcTBa TOTpeOUTeNs Tepe] TMPOJABLIOM (MCIIOHUTENeM) IO orjiaTe TOBapoB (paboT, ycyr)
CUMTAIOTCSl UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JEeHeXHbIX CPe[CTB C MOMEHTa BHeCEHUs] HaJUUHbIX
JleHe)KHBIX CPe/ICTB COOTBETCTBEHHO IMPO/aBLy (UCMOMHUTE0), MO0 B KPeJAUTHYIO OpraHu3aluio, J1ubo
TJIaTe)KHOMY areHTy, OCYIIeCTBIISIONIEMY [IeTe/TbHOCTh 0 TIPUEMY TuIaTexeld (U3NUeCKUx Jnil, U060
OaHKOBCKOMY TI/IaTeXHOMY areHTy (CybareHTy), OCYIeCTB/SIOIIEMY [esiTe/IbHOCTb B COOTBETCTBUU C
3aKOHO/IaTeTbCTBOM 0 DaHKax ¥ OAHKOBCKOM JiesITe/TbHOCTH.

(B pen. ®enepanbHbiX 3aKOHOB 0T 03.06.2009 N 121-P3, ot 27.06.2011 N 162-D3)

CratbA 38. YTpaTtuna cuny. - ®egepanbHblii 3akoH oT 25.10.2007 N 234-P3.
Cratbs 39. PerynupoBaHue oKka3aHusi oTAe/IbHbIX BUOOB yCnyr

[TocnencTBUs HapylleHUs! YCIOBUI I0TOBOPOB 00 OKa3aHWM OT/ebHBIX BUZOB YC/IYT, €CU TaKue
JIOTOBOPBI M0 CBOEMY XapakTepy He MNOAMNafaroT TOJ AeUCTBHMEe HaCTOSLLeH I71aBbl, OINpeesstoTCs
3aKOHOM.

Crartbs 39.1. NpaBuna okasaHUs oTAaeNbHbIX BUAOB YC/YT, BbIMO/IHEHUA OTAE/IbHbIX
BUAO0B paboT noTpedoutensim
(BBegeHa PesepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBuia oKa3aHMs OT/e/IbHBIX BUJIOB YCIIYT, BBITIOJIHEHUS OT/Je/bHBIX BUZIOB pPabOT MoTpebuTesisim
ycraHasvBarorcs [IpaBurensctBom Poccuiickon ®epepanyn.

Mnasa IV. TOCYAAPCTBEHHAA N OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEJEUN

Cratbs 40. ®egepanbHblii rocyAapCTBEHHbI KOHTPOb (HAA30pP) B 06n1acTu 3aWmThbl
npaB notpeédurteneii
(B pen. @enepanbHOro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHBIN TOCYJAPCTBEHHBIM KOHTPO/b (HaZA30p) B 00/7acTH 3alllMThI TIpaB MoTpebuTeseit
ocyilecTisieTcs: defiepasbHbIM OPraHOM KCIIO/IHUTEILHOM B/IaCTH, YIIOMHOMOYeHHbIM [IpaBUTeLCTBOM
Poccutickoit ®enepaliuu (fasee - oprad rocylapCTBEHHOTO HaZ[30pa).

2. IlpegmeToM defepanbHOTO TOCYAapCTBEHHOTO KOHTPO/S (HazA30pa) B 00MacTy 3alUThI TpaB
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OokymeHT npepocTtasneH KoHcynbTaHTI0C
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TIOTpeOuTe el SIB/ISIOTCS:

1)  cobmomeHre  U3TOTOBUTENSIMHM,  WCIOJHUTENISIMH,  TPOJABLIAMM,  YIIOJHOMOYEHHBIMU
OpraHu3alysIMA WM YIIOJTHOMOUYEHHBIMU WH/AWBUYaJIbHBIMUA TPeANPUHUMATE/NIMH, HMITIOPTepaMH,
B/IaZie/IbllaMK arperatopoB 00si3aTe/IbHbIX TPeOOBaHWM, YCTaHOBIEHHBIX HACTOSIIIUM 3aKOHOM, JPYTUMU
(emepabHBIMU 3aKOHAMH Y WHBIMHM HOPMAaTHUBHBIMHU TIPaBOBbIMU akTaMu Poccuiickoii ®epepariuu, a
TaK)Xe€ AaKTaMH, COCTAB/SIOIUMU TIpaBO EBpa3uiiCKOro 3KOHOMHYECKOTO CO03a, PEryIUpYHOLUMU
OTHOIIIeHHs B 00/1aCTH 3allUThI TIPaB MOTPeOuTe Nel;

2) cobmofieHre U3rOTOBUTE/EM, WCTIO/HUTENEM (JIMLIOM, BBIOTHSOIIMM (YHKLIMKM MHOCTPAHHOTO
W3TOTOBUTE/Is)), TIPOJABLIOM TpeOOBaHWM, YCTAaHOB/EHHBIX TEXHUYECKUMH peIJlaMeHTaMH, WId
06s13aTenbHBIX TpeOOBaHMM, MOAJEKALMX TPUMEHEHUIO [0 [HS BCTYIUIEHWS B CWIy TeXHUYeCKUX
pernamMeHToB B COOTBeTCTBUM C PesepanbHbIM 3akoHOM OT 27 fekabps 2002 roma N 184-®3 "O
TeXHUYEeCKOM PeryJMpoBaHun".

3. OpraHusauysi 4 OCyllecTBieHUe (eJepanbHOTO TOCYAapCTBEHHOTO KOHTpO/s (HazA3opa) B
00/1aCcTH 3alUTHI TIpaB MoTpedbuTeneli perymupyrorcss PenepanbHbiM 3akoHOM OT 31 mronst 2020 roga N
248-®3 "O rocymapCTBeHHOM KOHTpoOse (HaA30pe) W MYHULMMNAJIbHOM KOHTposie B Poccuiickont
@egepanun’.

4. TlonoxxeHnue o (emepasbHOM TOCYJAPCTBEHHOM KOHTpOsie (Haz30pe) B 00/IaCTH 3all[UTHI TIpaB
notpebuTeneii yrBep>kaercs [IpaBuresnbctBoM Poccuiickoit @esjepariu.

5. B nonokeHnu o ¢esepansbHOM roCyapCTBEHHOM KOHTposie (Haz3ope) B 00/1aCTy 3al{UThI 1PaB
noTpebuTenell yka3bIBalOTCSI HaWMeHOBaHWe W CTPYKTYPHbIE 37eMeHThbl TeXHUUYeCKOTO perjlaMeHTa U
() obsi3aTeNbHBIX TpeOOBAHU, MMO/IeXKAIUX TIPUMEHEHHUIO /10 THS BCTYIJIEHUS B CUTY TEXHUUECKUX
periaMeHTOB B COOTBeTCTBUU C DefepanbHbIM 3akoHOM 0T 27 gaekabps 2002 roga N 184-d3 "O
TEeXHUYECKOM Pery/TMPOBaHUM"", OIleHKa COOTIOZIeHNsT KOTOPBIX OCYIIeCTB/ISIETCS B PaMKax (eiepaJbHOro
rOCy/JapCTBEHHOTO KOHTpOJisi (HaZ3opa) B 00sacTd 3alllMThl TIpaB TOTpeOuTesned, a TaKXe BH/bI
TIPOJYKIINH, SIB/ISTIOLHEeCs 00beKTaMu (pefiepasibHOTO TOCYZIapCTBEHHOTO KOHTPO/sS (Hazzopa) B 06macTH
3alIUThI TIPaB MOTpebuTeNel.

6. OpraH rocyapCTBeHHOTO HaJj30pa e€)KerofjHO TOTOBUT rOCYJapCTBEHHBIN [JOK/aJ O 3alliuTe IpaB
notpebuteneit B Poccuiickoit @efepaliuv B TIOpsifike, yCTaHOBIeHHOM IlpaButenbcTBoM Poccuiickoit
Deneparuu.

7. OpraH rocy/apCTBeHHOTO Ha/i30pa BIpaBe 00palljaThCsi B CyZ, C 3asB/A€HUSIMU B 3allUTy IIpaB
noTpebuTesiell Y 3aKOHHBIX WHTEPECOB OT/AeNbHBIX TOTpeOuTeneidi (Tpyrmbl  roTpeburesnei,
Heorpe/ie/leHHOTO Kpyra TIoTpeOuTenelf), a Takke C 3asB/AeHUSMU O JIMKBHZALMM H3rOTOBUTEJIS
(vcrniosiHUTe IS, TIPOJABLIA, YITOTHOMOUYEHHOW OpraHW3alliH, UMIIOpTepa, Biajiesblja arperaropa) jimbo o
TipeKpalleHUu! JesTe/IbHOCTH VH/IMBHU/ya/IbHOTO npeANpUHAMATe/Is (YnoHOMOUeHHOro
WHMBHUYaJbHOTO TIpeATIpUHUMATeNsI) 3a rpyboe (TOB/eKIlee CMepPTh WIM MacCoBble 3abosieBaHUS,
OTpaBJIeHUs JTIO/el) HapyIlleHue TIpaB MoTpebuTeiei.

8. OpraH rocyapCTBeHHOr0 Ha/j30pa B MOPsiJKe, YCTAHOB/IEHHOM 3aKOHOZATeIbCTBOM PoccHiicKor
depnepaliy, MOKeT ObITH TIPUB/EYEH CY[OM K YUaCTUIO B Jlefle, a TakXe BIpaBe BCTYIaTh B JIe/I0 TI0
CBOEM WHULIMATHBE WM IO WHULIMATHBE JIUL], YUaCTBYIOLIUX B JeJie, [/Isl laud 3aK/IFOUeHHsl MO Jefy B
Le/sX  3aliUThl TIpaB  1MoTpebuTeneld B  paMKax TpPaX/JaHCKOTO WIM  aJMUHHCTPAaTUBHOTO
CYZIOTIPOM3BO/|CTBA.
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9. OpraH rocyiapCTBEHHOTO HaJ30pa BIIpaBe /aBaTb PAa3bsICHEHHS I10 BOMPOCAM TPUMeHEeHUs
3aKOHOB M MHBIX HOPMaTHBHBIX TIPAaBOBBIX akTOB Poccuiickoit defiepaliyiu, perymupyroiix OTHOLIEHUs B
00/1aCTH 3aIUTHI TIPaB MOTpeduTesIeH.

10. KoHcynbTrpoBaHue, MpopuiakTUUeCKUii BU3UT, HabmoeHre 3a coOsoieHneM 00si3aTeTbHbIX
TpebOBaHUM, BbIe3ZIHOE O00C/IeOBaHUE MOTYT TIPOBOJAUTLCA (hefepasbHBIMUA — TOCY/apCTBEHHBIMU
yUpeXKJieHHUsIMH, TI0/IBeZJOMCTBEHHBIMH OpraHy TOCY[ZApCTBEHHOTO Haji30pa, B TIOpsiike U CydYasx,
YCTaHOBJIEHHBIX TOJIOXKEHHEM O (hefiepaibHOM TOCY[apCTBEHHOM KOHTPOJIe (HaZi3ope) B 00/1aCTH 3alIlUThI
TipaB TIOTpeOuTenei.

CraTtbA 41. O06s13aHHOCTb nsroroButens (uvcnonHuTtens, npogasuya,
YyNO/THOMOY€HHOW opraHusauuu nwnu YNO/THOMOY€EHHOro MHOUBUAYASTLHOIO
npeagnpuHumartens, uMnopTepa, Bnagenbua arperaropa) Mo npeaocTaB/eHNI0
MHcpopMaLm opraHy rocyaapCTtBeHHOro Hagsopa
(B pen. ®enepanbHOro 3akoHa oT 29.07.2018 N 250-P3)

(B pen. @enepanbHOro 3akoHa ot 18.07.2011 N 242-93)

W3rotoButens (MCOOMHUTENb, MPOJaBell, YIMOJHOMOYEHHasi OpraHu3alys WIA yMOJTHOMOYEHHbBIN
WH/IMBUAYa/JbHBIA TIpeATpUHMMAaTe b, WMIIOPTEp, Bafiesiel] arperaropa) IO TpeOOBaHWIO OpraHa
rOCY/IJapCTBEHHOTO HAZi30pa, €r0 JIO/DKHOCTHBIX JIUI] 00sI3aH TMPeJj0CTaBUTh B YCTAHOBIEHHBIH UMU CPOK
JIOCTOBepHbIe CBeZleHHs], JOKYMeHTal[|io, 00bsICHeHUsI B TTMCbMEeHHOW U (WIK) yCTHOU ¢dopMe U HHYHO
uH(popmMaLuo, HeoOXOOWUMYIO [/ OCYIIeCTB/IeHHS OpraHOM TOCY[apCTBEHHOTO Haz30pa W ero
JO/DKHOCTHBIMU JIMLIAMU TTOJIHOMOUHMH, YCTaHOBJ/IEHHBIX 3aKOHOZATeNbCTBOM Poccuiickoii Pesepaiiu.

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-®3)

Crartbs 42. YTpartuna cuny. - ®egepasibHblii 3akoH ot 21.12.2004 N 171-P3.

CratbA 42.1. NMonHOMOUNA BbICWUUX UCMNOMHUTENbHbIX OPraHOB rocyAapCTBEHHOW
B/f1IacTU cy6GbeKTOB Poccuiickon Pegepauum B o6nacTu 3aliuThbl NpaB noTpeourtenei
(BBegeHa PesepasbHBIM 3aKOHOM OT 21.12.2004 N 171-®3)

1. BoICIIMii WCMOMHUTENBHBIA OpPraH TOCYZapCTBEHHON BIaCTU COOTBETCTBYHOLETO CyOBeKTa
Poccuiickoit Desiepalji OCYyIL{eCTB/sIeT MepOIpUATHSL M0 peanu3aliuy, obecrieueHHI0 U 3alljuTe IpaB
noTpebuTesell U B TIpe/iesiax CBOMX TIOJTHOMOYHMH PUHUMAET OTIpe/ie/ieHHbIe Mephl.

2. B uensix cofeicTBus 3alluTe TpaB MoTpeOUTesnell OpraHbl UCIIOJHUTEBHON BIaCcTH CyOHEKTOB
Poccutickoit ®enepariu pa3padaTbiBalOT PervMoHa/IbHbIE TTPOTPaMMBI TI0 3allliTe TIpaB MoTpebuTeneit u
OKa3bIBalOT CO/IeHiCTBMe OpraHaM MeCTHOTO CaMOyTIpaB/ieHUss U OOIeCTBeHHbIM 00beJAUHeHUSIM
noTpebuTesniel (MX acCOIMAIIMSAM, COFO3aM) B OCYIIIeCTB/IEHUH UIMU 3allUThI TIPaB MOTPeOuTe e,

(n. 2 BBegeH PesepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

3. OpraH rocyzapCTBeHHOTO HaJj30pa yTBep)K/aeT MeToAU4YecKre PeKOMeHAL|H 10 pa3paboTke U
peasiM3aliiy peruoHaabHbIX U MyHULIMTA/IBHBIX POTPaMM I10 3all{uTe MpaB MoTpeOuTesei.
(n. 3 BBegeH PepnepanbHbIM 3ak0HOM OT 11.06.2021 N 170-D3)

CratbAa 42.2. MNMepegavya OCyLECTB/NEHNA NOSIHOMOUUIA OpraHa rocyfapCTBEeHHOro
HaA3opa opraHam UCNONHUTENIbHOW BflacTu cy6beKkToB Poccuiickoii depepayumn
(BBegeHa PenepanbHbIM 3ak0HOM OT 13.07.2015 N 233-®3)

www.consultant.ru CtpaHuua 42 n3 46
Hage>XXHaf npaBoBasf NojgepixXkKa



(BSSEHOF;%ET1(2)72.8§.21)992 N 2300-1 OokymeHT npepocTtasneH KoHcynbTaHTI0C

"0 3alwMTe npas noTpebuTenei” Data coxpaHeHus: 16.01.2023

[TorHOMOUMs opraHa TOCY[JapCTBEHHOTO Haj30pa MO  OCYLeCTBAEHHUI0 (¢e/epasbHOro
rOCy/IJapCTBEHHOTO Haji3opa B 00/aCTU 3all[UThl TMpaB TOTpeOWTeneld MOTYT TiepefiaBaThCs ISt
OCYIL[eCTB/IEHUs] ~ OpraHaM  MCIIOJIHUTeNbHONW  BracTu  cyOwbekToB  Poccuiickoit — Depepariuu
noctaHoBneHusimu [IpaBurtensctBa Poccuiickort defepaiuu B nopsifike, yCTaHOB/IeHHOM PefiepaibHbIM
3ak0HOM OT 6 OoKTs06pst 1999 roga N 184-®d3 "OO6 061MX NPUHIMIIAX OpraHW3al[ii 3aKOHOJATeTbHBIX
(Tipe/iCTaBUTEIBHBIX) W MCIIOJHUTEBHBIX OPTaHOB TOCYJAPCTBEHHOW B/IACTH CyObEeKTOB PoCCHICKOM
@egepanuu’.

CratbA 42.3. Mogaya n paccMOTpeHue o6palyeHnii notpedéuTteneii
(BBegeHa PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OG6parmenne moTpebuTenss MokeT OBITh HarpaBjieHO B IHMCbMEHHOM (opMe Ha OymMaKHOM
HOCHUTeJIe WM B 3/eKTPOHHOW (hopMe B OpraH rocCy/lapCTBEHHOTO Ha/30pa, HHbIE YIOIHOMOYEHHbIe
(henepasbHBIE OPraHbl UCTIOJTHUTETLHOW BJ/IACTU, OPTaH WCTIOHUTE/ILHON BACTH CyOBbeKTa PocCCHICKOM
depnepatyu 160 OpraH MeCTHOTO CaMOYTIPaB/IeHHSI.

2. OGpairieHue MoTpedUTeNsT MOXeT OBITh HampaBlIeHO TI0 TIoUTe, C WCIOJb30BAHUEM
MH(OPMaI[MOHHO-Te/IeKOMMYHHUKAIIMOHHOM ceTH "VIHTepHeT", B TOM uncsie opHUIMaILHOTO caiiTa opraHa
rOCy/apCTBEHHOTO Ha/[30pa, UHBIX YIOTHOMOYEHHbIX (hefiepanbHbIX OpPraHOB MCIOTHUTETLHOU BACTH,
opraHa WCTIONHUTE/IbHOW BacT cyowekTa Poccuiickodi ®Pesepauyy /b0 opraHa MeCTHOTO
camoytipaBieHusi (B cyowrekTax Poccuiickoit ®eneparuu - ropofiax denepasbHOro 3HaueHUss MocCKBe,
CankT-Iletepbypre u CeBacrorosie C HCMOMb30BaHUEM O(ULIMATBHOTO CailiTa OpraHa MeCTHOTO
CaMOYTIpaBJIeHUs] B C/Iydae, eC/Id 3TO MPeAyCMOTPeHO 3akKoHaMu CcyOnekToB Poccuiickoit ®eneparuu -
ropofioB ¢enepasbHoro 3HaueHusi MockBbl, CaHkt-Ilerepbypra u CeBacTomnosns), eAMHOTO TOpTasa
TOCY/JapCTBEHHbIX W MYHUIIUMAJBHBIX YCIyT JIM0O pPEerdoHajbHOTO TIOpTajia TOCYapCTBEHHBIX U
MYHHULUMAIBHBIX YCIIYT, @ TAK)Ke MOYKET OBbITh TIPUHSTO MPU JTMUHOM TIpHeMe 3asiBUTeJIs.

3. B MHOroyHKIMOHA/IbHBIX IIeHTpaxX MpeJoCTaB/leHusi TOCyAapCTBEHHBIX W MYHULUTATbHbBIX
YCJIYT MOTYT OCYILeCTB/STLCS TpreM obpalljeHuii oTpebuTesiell 1 KOHCY/ITUPOBaHUe TIOTpebuTesei 1o
BOMpOCaM  3all[iThl UMX TpaB Ha OCHOBAaHUU  COIVIALLIEHWH O  B3aUMOJENCTBUU  MEXAY
MHOTO(YHKI[MOHATbHBIMU 1IeHTPaMU TPeIOCTaB/IeHUsT TOCYJAaPCTBEHHbIX U MYHULMIAIBHBIX YCIYT U
(denepasbHBIMU  OpraHaMHM  WCIIOJTHUTE/TbHOM BJIAaCTH, OpPraHaMH TOCYJApCTBEHHBIX BHEOH/PKETHBIX
(hoH/I0B, OpraHaMy rocylapCTBeHHOM BiacTu cyObekToB Poccuiickoit denepariu, opraHaMyd MeCTHOTO
caMoyTipaB/ieHusl.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTrpeduTeneii, ycTaHOBNEHHbIX
3aKOHaMW 1 UHbIMU HOPMATUBHbLIMU NPaBoOBbIMU akTamu Poccuiickoii Pegepauuu
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3a HapylleHue TIpaB TMOTpeOuTe/el, yCTaHOBJIEHHbIX 3aKOHAMM W WHBIMA HOPMAaTHBHBIMU
TIpaBOBBIMU akTamu Poccuiickoit denepaiiu, ripojasel] (UCIIOTHUTE b, U3TOTOBUTE/b, YTIIOTHOMOUEHHast
OpraHu3aliisi WIM YIOTHOMOYEHHbI WHAWBUAYa/IbHbIN TMpeArNpUHUMAaTe/b, UMIIOPTep) HeceT
a/IMAHUCTPATUBHYI0, YTOJOBHYIO WA TPa’KAAHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUH C
3aKOHOZaTenbCTBOM Poccuiickor ®eznepaniyu.

Cratbsl 44. OcyulecTB/ieHUe 3alWuTbl NpaB noTpedéuteneii opraHamuM MeECTHOIO
camoynpaB/ieHusi
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(B pen. @enepansHOro 3akoHa ot 22.08.2004 N 122-d3)

B mensx 3ammrel TpaB MoTpeOuTesnell Ha TEPPUTOPUM MYHMLIMIAIBHOTO 00pa30BaHWs OpraHbI
MeCTHOI'0 CaMOyITIpaB/leHHs BIIpaBe:

paccMaTpuBath OOpalrieHusi TIOTpeOuTesnel, KOHCY/JIbTUPOBaTh WX I10 BOIPOCaM 3allliThl TIPaB
notpebuTee;
(B pen. ®enepansHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaIaTeCsi B Cy/bl B 3all[UTY IpaB MoTpebuTesieli (Heorpe/je/ieHHOTO Kpyra roTpeburerneil);

pa3pabarkiBaTh MyHHUIUTIA/IEHBIE TIPOTPAMMBI TI0 3allUTe TIpaB MOTpeOuTeel.
(a63a11 BBegieH DenepanbHbiM 3ak0oHOM 0T 18.03.2019 N 38-D3)

[1pu BoIsIBIeHWH TIO 0OpaleHuto rorpedutesisi ToBapoB (paboT, ycayr) HeHa/iexxalrero Kadecrsa, a
TaK)Ke OTNAacCHBIX [JIs >KW3HH, 37I0POBbSl, UMYIIleCTBa IoTpebuTesieli M OKpysKatollel cpelibl OpraHbI
MECTHOTO CAaMOYTIPAB/IeHWs] He3aMe/INTeJIbHO UW3BemjaloT 00 3ToM  (enepasbHble  OpraHbI
WCTIOJIHUTE/TbHOM BJIaCTH, OCYIIeCTB/ISIIOIIMe KOHTPO/b 3a KaueCTBOM M 06e301acHOCThIO TOBapoB (pabor,
yCyr).

(B pen. ®enepanbHoro 3akoHa oT 18.03.2019 N 38-D3)

YacTe TpeThs yTpatuia cuiy. - @efepanbHbiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. MpaBa 0o6WeECTBEHHbIX 06beAUHEHNII noTpeduTenein (MX accouualuii,
COH030B)
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. T'paxzmaHe BrpaBe OOBEJUHATHLCS Ha JOOPOBONBHON OCHOBe B 0OIeCTBEHHbIE O0BLEeJUHEHUS
noTpebuTesnel (MX acCcoLMalM, CO3bI), KOTOPbIe OCYIIECTB/ISIFOT CBOIO JIeSITe/TbHOCTh B COOTBETCTBUM C
yCTaBaMHU YKa3aHHBIX O0ObeAWHEHWM (WX acCol[Ualivii, COI030B) M 3aKOHO/ATelbCTBOM Poccuiickoi
@efepanvu.

2. ObujecTBeHHble 00BeVMHEHUs TMOTpedUTesell (MX acCOnMalM, COI03bI) AJISi OCYILeCTBJIEHHUS
CBOUWX yCTaBHBIX 1le/iei BIipaBe:

yuacTBOBaThb B pa3paboTke oOsi3aTesnbHBIX TpeOoBaHMII K ToBapaM (paboram, yciayram), a Takke
TIPOEKTOB 3aKOHOB M WHBIX HOPMAaTHBHBIX TPABOBLIX akTOB Poccuiickoii ®ejepaliiv, perynvupyOIIHX
OTHOIIIeHHs B 00/1aCTH 3allUThI TIPaB MOTPeOuTe 1el;

NIPOBOJUTh HE3aBUCUMYHO 3KCIepTU3y KayecTBa, 06e30rmacHOCTH TOBapoB (paboT, ycayr), a Takxke
COOTBETCTBHSI TOTPeOUTE/NBCKMX CBOMCTB TOBAapoB (paboT, ycayr) 3asiBleHHOW TIpOZAaBLaMU
(M3roTOBUTE/ISIMY, UCTIOJTHUTEISIMU) UH(OPMAaLIUY O HUX;

OCYIIeCTB/IATh OOIeCTBEHHBIM KOHTPO/b 3a COOJIOJeHHeM IpaB TMOTpeOWTesiel W HarpaB/sTh B
opraH TOCYJAapCTBEHHOTO HaJ30pa W OpraHbl MeCTHOTO CaMoyTipaBieHUsi WHGopMalyioo o ¢akTax
HapyIIeHW TpaB MoTpeOuTesnedl AJisi TIPOBeJEeHUs] TIPOBEPKH 3THX (DaKTOB U TIPUHSATHS B CIydae MX
TIOATBEP)KJEHUsT Mep TI0 TIpeCeUeHWI0 HapyllleHui TipaB moTpebuTesnell B TipefiesiaX TOJIHOMOUMMA
yKa3aHHBIX OPraHOB, Y4aCTBOBATh B MPOBEJEHHH IKCIIePTH3 10 (haKTaM HapylleHHH TpaB MoTpebuTesiei
B CBsI3U C oOpaiiieHusiMu rioTpebuteneid. [1pu ocyiiecTBieHNH 0011[eCTBEHHOTO KOHTPOJISI 0011jeCTBeHHbIe
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oObeHEHUsS TOTpeOuTesiell (MX AacCOIMAal[iH, COIO3bI) He BrpaBe TpeOOBaTh OT W3TOTOBUTE/EH
(ucrionHWTenel, NpoJaBLIOB, YIIOTHOMOUYEHHBIX OpraHW3al[uil WK YIIOJTHOMOUEHHBIX WHUBUZYaTbHBIX
Tipe/iNpYHUMaTeieli, UMIIOPTEPOB) TIpe/ICTaB/IeHHe AOKYMEHTOB (BBIMTOJTHEHUe /IeHCTBUI), 00s3aHHOCTD
TipeZicTaB/IeHus1 (BBITIO/THEHUST) KOTOPBIX 110 TpeOOBaHKIO MOTPeOUTe st He yCTaHOB/IeHa 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-®3)

PacnpoCTpaHsATh UHPOPMAIIUIO O TpaBaxX MOTpeOUTeNel U 0 HeOOXOAUMBIX JEMCTBUSX IO 3allUTe
3TUX TpaB, O pe3y/jbTaTax CPaBHUTEBHBIX WCC/IEIOBAaHUN KaueCTBa TOBApoB (paboT, yCIyr), a Takxke
WHYI0 MH(pOPMaIMio, KoTopas OyZeT CrocoOCTBOBaTh peanu3aliid TpaB M 3aKOHHBIX HWHTEPECOB
norpebuteneit. Ilybnukyemble 0OIIeCTBEHHBIMH OObEAMHEHUSIMHM TIOTpeOUTeNnel (MX acCOIUAIsSMHU,
COI03aMM) pe3y/IbTaThl CPABHUTEBHBIX MCC/IEI0BAHUM KauecTBa TOBApOB (paboT, yC/Iyr) He SIB/SIOTCS
peK/1amMoi;

BHOCUTb B (pefiepasibHble OpraHbl MCIIOJHUTETBHOM B/ACTH, OpraHU3al[uM TIPeJJIOXKeHUs O
TIPUHSITUMA MeP T10 MOBBIIIIEHHIO KaueCTBa TOBAapoB (paboT, yC/yT), 10 TIPUOCTAHOB/IEHUIO TIPOU3BO/ICTBA U
peasiM3aliii TOBapoB (BBINOSHEHUsI PabOT, OKa3aHHUsl YCIyT), TI0 OT3bIBY C BHYTPEHHEro pbiHKa TOBApOB
(pabort, ycayr), He COOTBETCTBYIOU[UX TIPEAbSABISEMbIM K HUM U YCTAaHOB/IEHHBIM 3aKOHOZATETbCTBOM
Poccutiickoit @esiepalivivi 0 TeXHUUECKOM peryIMpoBaHUM 00s13aTe/IbHbIM TPeOOBaHUSIM;

BHOCHUTb B OpraHbl NPOKYpaTyphl U (efiepasibHble OpraHbl UCIIOJHUTEIBHOM B/IaCTU MaTepuasbl O
NIpYB/IeYeHNH K OTBETCTBEHHOCTH JIWL], OCYILeCTBJISIOLIUX IIPOM3BOJCTBO U peau3alld0 TOBapOB
(BbITOsTHEHMe paboT, OKa3aHWe YC/IYT), He COOTBETCTBYIOIIMX IPeABSB/ISEMbIM K HUM 00si3aTelbHBbIM
TpebOBaHMAM, a TaKKe HapyllaloluX IpaBa [OTpeOuTenel, ycTaHOBIEeHHble 3aKOHaMM U WHBIMU
HOpPMAaTHBHBIMU NpaBOBbIMU akTamu Poccuiickon depeparyy;

obparjateCsi B OpraHbl TPOKypaTypbl C TIpOCbOaMH TIPUHECTH TIPOTECTbl O TIPU3HAHUU
He/leCTBUTETbHBIMUA ~ aKTOB  (hefiepa/IbHBIX OPraHOB — WCIIOJIHUTEBHON B/IACTH, AaKTOB OPraHOB
WCTIOJIHUTE/IbHOM ~ BnacTu  cyObekToB  Poccuiickoit ®Pepepaliid M aKTOB OpraHOB  MeCTHOTO
CaMOyTIpaB/IeHus], TIPOTUBOPEYAIIMX 3aKOHaM M WHBIM PEryJMpYIOIIUM OTHOIIEHUS B 00/IaCTU 3alllUThI
TnpaB TIOTpeOuTeIelt HOpMaTUBHBIM MPABOBLIM akTaM Poccuiickoit Pesepariuy;

oOpamartecsi B CyApl C 3asiBeHUsSMH B 3alllUTy IIpaB TOTpeOWTesell M 3aKOHHBIX HMHTEPECOB
OT/lelIbHBbIX TIOTpebuTereii (rpymrbl noTpebuTesieli, Heorpe/eIeHHOTO Kpyra noTpeburereil);

y4aCTBOBaTb COBMECTHO C OPraHOM TOCY[JapCTBEHHOTO HaZi30pa B (POPMUPOBAHUU OTKPBLITHIX U
OOITIeJOCTYITHBIX ~ TOCYJAPCTBEHHBIX HWH(MOPMAIIMOHHBIX pPecypcoB B 00/IaCTH  3allUThI  TIpaB
notpebuTesnielt, KauecTBa ¥ 6€30MacHOCTU TOBapoB (paboT, ycyr).

(ab3a1; BBegmeH denepanbHbIM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepasbHOro 3akoHa OT
25.06.2012 N 93-®3)

Cratbs 46. 3awmuta npaB W 3aKOHHbIX WHTEPecOB HeonpeaesnieHHOro Kpyra
norpeoutenen
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

OpraH TOCYZapCTBEHHOTO Ha/[30pa, OpraHbl MeCTHOTO CaMOYIIpaB/IeHHs, OOIeCcTBeHHbIe
oObenvHeHUsT TOTpeOWTenel (MX accoLUMalMM, COIO3bI) BIIpaBe TMPEeNBSBIATE HCKA B CyAbI O
TIpeKpalljeHu TPOTUBOIIPABHBIX JeMCTBUM W3rOTOBUTENS (UCIIO/IHUTENS, MpoJaBlja, yYIIOJTHOMOUYEHHOMN
OpraHu3alyi WK yIOJHOMOYEHHOTO WHUBUYaJbHOTO TIpeATNPUHUMATEJIsi, UMIIOpTepa) B OTHOLLIEHUU
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HeoTIpe/|e/IeHHOTO KpyTa roTpebuTesiei.
(uacTtb nepBas B pefi. PegepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

I[Ipu yz0BNeTBOPEHHH TAKOTO MCKA CyZ 00si3pIBaeT MPAaBOHAPYLIMUTENsI JOBECTH B YCTAHOBJIEHHBIN
Cy[OM CPOK Yepe3 CpeJiCTBa MacCOBOM MH(GOpPMAIMU WX UHBIM CIIOCOO0OM /10 CBefleHUus TIoTpebuTeneit
pelLleHye cyza.

BeTymnuBiiiee B 3aKOHHYIO CU/Ty pellleHHe CyAa O TPU3HAHUM JIeHCTBUM W3TOTOBUTEJIS
(McrioiHUTe s, TIPO/aBIia, YIIOJHOMOUYEHHOW OpraHM3al[id WK YIOJHOMOYEHHOTO WH/WUBH/YalbHOTO
nperpUHUMAaTesisi, WMIIOpTepa) TPOTUBOIMPABHLIMH B  OTHOLIEHHWM HEOIMpPEeAeNeHHOro  Kpyra
notpebuTeneil 00si3aTeNbHO /IS Cy/la, pacCMaTPUBAIOIIEr0 WMCK TOTPeOWTesss O 3aluTe €ero Ipas,
BO3HUKIIIMX BCJIEJCTBME HACTYIUIEHHS TPaKJAHCKO-TIPABOBBIX ITOC/IEACTBUN AEHCTBUI W3rOTOBUTES
(McrioiHUTe s, TIPO/aBlia, YIIOJTHOMOUYEHHOW OpraHM3al[id WK YIOJHOMOYEHHOTO WH/WUBH/YalbHOTO
nperipUHUMATeIsi, UMIIOPTepa), B YaCTH BOMPOCOB, UME/IU JIU MECTO TaKHe [eMCTBUS U COBEPIIIEHBI /A
OHU  HW3roToBUTENEM  (MCIIOMHUTENeM, TPOJABIIOM,  YIIOJIHOMOUEHHOH  OpraHuszanyed  Wid
YIIO/THOMOUEHHBIM WHUBUYAIbHBIM [TPeANIPUHUMATEIEM, UMIIOPTEPOM).

OHOBpEMEHHO C V/IOBJIETBODEHHWEM WCKa, TIPeAbsSBIEHHOTO OOIIeCTBEHHBIM O00beUHEHNEM
norpebuTenel (MX accouyaljeid, COK30M), OpraHaMd MeCTHOTO CaMOyITIpaBleHHsi B HHTepecax
HeoTIpe/ie/IeHHOTO Kpyra TmoTpeOuTesneld, Cyh NpUHWMAaeT pellleHWe O BO3MeIeHWH OOIeCTBeHHOMY
oObenHeHUIO TIOTpebuTenell (MX accolMalldy, COH03y), OpraHaM MeCTHOTO CaMOyIIpaBieHUsI BCeX
TIOHECEHHBIX T10 JIeNTy CyAeOHBIX U3[epKeK, a TaKKe WHBIX BO3HUKIIUX /10 0OpalljeH sl B Cy/l U CBSI3aHHBIX
C pacCcMOTpeHHeM Jiesla HeoOXOJUMBIX pacxXofioB, B TOM UMCJIe PAcXO/IOB Ha IpOBefieHHe He3aBUCUMOMN
9KCIEPTU3bl B C/y4yae BBLISBJIEHWS B pe3y/lbTare TIPOBEJEHUs TaKOW SKCIEPTHU3bl HapyIIeHHUs
o0si3aTeibHBIX TpeOOBaHUI K TOBapaM (pabotam, yciyram).

[Ipesupent
Poccutickon ®enepaiu
b.EJIBLIVH
Mocksa, [Tom CoBetoB Poccuu
7 deBpasns 1992 roga
N 2300-1
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